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EDITOR’S COMMENT

HAIL AND FAREWELL
Many readers of Parking News will
know by now that this is my last issue.
I have been editing the magazine for the last
five years. It is received wisdom that five years
is long enough for any editor and that if a
magazine is to develop and change then new
blood is a constant requirement.
When I took up this post the BPA was well
established and the parking industry was
moving beyond considerations of actual
parking provision to more technical and
regulatory issues. DPE was the big challenge
on the horizon, having been introduced there
were now questions on how effective the
relatively new system would be and how speedy
the take up would prove.
Time moves on and the Association now faces
other challenges, a determination to raise the
standards of the off-street operators being one
of the most significant. A vibrant policy for
raising industry skills is another major initiative
that is set to change the parking industry in this
country forever. The Safer Parking Scheme also
continues to expand as does the IPP with more
and more members realising the importance of
belonging to a professional association.
And of course there are the ongoing
unchanging challenges, one of the most
significant being the ongoing perception of
parking in the media. It is clear now that local
authorities are coming under increasing
pressure from commercial interests to increase
the amount of free parking they can offer to
stimulate trade. At the same time their revenues
are being squeezed and the revenue produced
by parking enforcement is vital as never before.
Hospital parking proves the point. Making it
free seems the humane and decent solution,
until you consider that the facilities need
maintaining and that free parking is not
uncongested parking.
How these two conflicting interests are going
to marry together is anyone’s guess.
Of course playing an ever increasing role in
parking is enforcement. And here things have
not progressed as well as might have been
expected. Certainly many of the more traditional
abuses of this sector seem to be decreasing.
But it remains a factionalised sector, divided by
cut throat competition.
Here again is a paradox. There has never
been more call for enforcement, but at the
same time never have debtors been so
incapable of discharging their obligations.
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“More work for less return” was how it was
described by one agency at Parkex 2009.
One cannot edit one of the most successful
membership magazines in the country without
the assistance, advice and knowledge of many,
many people. It would be inappropriate to
name them all here, but I would like them to
know I and the readers of Parking News remain
very sensible of the enormous debt we owe
them.
And with thanks also come apologies to those
many contributors who submitted material
and ideas which were never published in
Parking News.
I would ask all those who have felt aggrieved
by this neglect to note that we remained
commercially successful only because we were
able to remain flexible – so while it may have
seemed we had room for various features at one
stage, things often changed. I also committed
myself and the magazine to try and reflect the
wider debates taking place in the community
and media - believing that “live” stories were
essential if Parking News necessarily was to
remain relevant. This meant having to bump
some stories.
And relevant it has remained. Going through
the past issues I note we have covered an
enormous range of stories, both from the UK
and the wider world. We might have missed
some leads, but considering our resources,
not much got past us.
Finally it is good to leave on a high and if
Parkex 2009 was not a high then the word has
no meaning. General word was that it was one
of the best ever – which is very encouraging in
these difficult times, and a powerful reminder
that parking, in all its aspects remains a vital
part of the nation’s transport and economy. PN
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A GOLDEN OPPORTUNITY?
After having been in post now
for five months people keep
asking me whether the job of
Chief Executive of the BPA is
what I expected.
My honest answer is, well I wasn’t too sure what to expect, but one
thing that continues to amaze me is
the enormous number of initiatives
and projects in which the
Association is engaged. I put myself
back in my TfL shoes and of course
from that perspective I only saw
what I wanted to see. In that case,
it was how the BPA was helping
members with on-street enforcement, implementation of the TMA,
and so on. What I didn’t see was
the much wider panorama of activities for which I now find myself
accountable to Council.
One of those activities is the regulation of the private off-street sector. This is massive and is growing in size and complexity
almost daily. I’ve described it
as the BPA’s biggest opportunity, but also its biggest

risk. It is undoubtedly an opportunity because through the Approved
Operator Scheme we can demonstrate to the Government and the
wider world that we are really serious about higher standards, and
indeed the pursuit of excellence. But
in so demonstrating we
run the risk of getting it wrong. If
we’re seen to
be sanctioning lax standards
or
poor performance
and not taking action
where it’s
needed then

the media, already hugely interested
in the project, will seize on the
opportunity to expose us as charlatans, positioning ourselves as
paragons of virtue but, when it
comes to the crunch, not taking
decisive action in favour of the consumer.
I’ve written before about the
importance to me and I believe to
the Association as a whole of
putting the consumer at the heart
of our decision-making. So we
must continue to do this. And
when we are challenged about
how to respond to a complaint
about the actions of one of our
members, we could do worse than
simply think about how we would
want the situation resolved if we
were the customer.
So the Approved Operator Scheme
is rightly occupying a lot of my
and my staff ’s time at the
moment. It should continue
to do so to ensure we continue to get it right. PN
Patrick Troy
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New editorial and design team to start on
next issue of Parking News
“Following a tendering process
we have to announce that Simon
O’Brien (Freelance Editor) and
John Charles, pictured right,
(Freelance Designer) will be
stepping down from their
respective roles after this edition of PN and that editorship
and design will be provided by
Cambridge Publishing Limited
(CPL). CPL is a small company
lead by journalists that specialise in niche business to business publications. They are nevertheless responsible for a
significant volume of magazines
including Rail Professional, TS
Today (magazine for The Trading
Standards Institute), First Voice
of Business (magazine of the
Federation of Small Businesses),
Recreation (magazine of the
Institute of Sport and Recreation

Management) and many other
titles.
“It is therefore with much sadness
that we say au revoir to Simon and
John from their current roles
although John will continue to provide design services for CEN and
other BPA publications.
“Parking News (PN) has been produced on a relatively tight budget
over the years and we have been
extremely fortunate to have retained
the services of Simon O’Brien as
Freelance Editor since 2003 and
John Charles as Assistant Editor,
Editor and then Freelance Designer.
In fact, John assisted his father in the
early 1990’s and then succeeded
him as Editor.
“I would personally like to thank
them both for their hard work, dedication and untiring support in an
often challenging environment. I am

sure that I can add your (the members’ and readers’) support for their
efforts and wish them well in other
ventures in the future.”
Alan Clark, Chair, Parking News
Editorial Board.
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January...February...March...April...May...June...July

ASSOCIATION
CALENDAR
 BPA Functional Mapping
Workshop
14 May 2009. Lothian Chambers,
Edinburgh.
 BPA Functional Mapping
Workshop
19 May 2009. Sandwell.
 BPA Eastern Group
Meeting
21 May 2009. Ipswich Town
Football Club.
 BPA North East Group
Meeting
11 June 2009. Newcastle Civic
Centre.
 Equipment
Manufacturers &
Suppliers Special
Interest Group
17 June 2009. TBA.
 BPA Midlands Group
Meeting
25 June 2009. Dudley MBC.
 BPA South West Group
Meeting
25 June 2009. Exeter Corn
Exchange.
 Parking Forum
7 August 2009. TBA.
 Equipment
Manufacturers &
Suppliers Special
Interest Group
16 September 2009. TBA.
 BPA Autumn Seminar
14 October 2009. International
Convention Centre, Birmingham.
 Parking Summit
21 October 2009. TBA.
 Civil Enforcement
Awards 2009
23 October 2009. London
Marriott Hotel, London.
 Parking Forum
7 November 2009. TBA.
 BPA Members’ Dinner
1 December 2009. Drapers’ Hall,
London.
To confirm your attendance at
any of these meetings, please
contact Aimee Bates.
E: aimee.b@britishparking.co.uk
T: 01444 447318
Further parking events can be
found on page 20
August...September...October...November...Decem

 POLICY FOCUS

ASSOCIATION FOCUS...ASSOCIATION FOCUS... ASSOCIATION FOCUS... ASSOCIATION FOCUS.. ASSOCIATION FOCUS..ASSOCIATION FOCUS...

Approved Operator Scheme
gathers momentum
Since its launch in October
2007, the Approved Operator
Scheme has gone a long way
towards achieving greater fairness within unregulated parking on private land. Working
alongside operators to improve
standards, the Scheme is supported by a Code of Practice
with which members have
agreed to comply.
Since its launch, 85 parking companies have joined the AOS. In the
last 12 months alone:
 37 new members made the
grade;
 Seven parking operators did not
meet, or were unable to improve
standards sufficiently to meet the
level of competence required by
the Code of Practice, and therefore
were unable to participate in the
Approved Operator Scheme; and
 52 compliance visits were made
to member companies.
Fourteen new members are currently undergoing compliance
assessment.

Approved Operator
Scheme Board
In a significant step forward, the
BPA announced on 21 April 2009 the
formation of the first Approved
Operator Scheme Board, with a
number of specialist groups represented to ensure fairness. These
include:
 Government;
 Consumer groups;
 Scheme members;
 Clients/landowners;
 BPA Council Members; and
 BPA staff members (non-voting)
Full board is listed in notes.

Code Review
For the first time since its launch, the
Code of Practice which underpins
the AOS has been reviewed. As well
as bringing the Code in line with
other sections of law which affect
private parking, the Code has been
rewritten in ‘plain English’ to make
it easier to understand both by the
industry and the public. Now that the
Code has been in place for 18
months in its present format, a guide
book will be produced to show
examples of good practice.

Key amendments to the content
of the Code are as follows:
 Greater emphasis on written
authorisation from landowners
to provide a service upon their
land;
 Tighter restriction in relation to
clamping the vehicles of Blue
Badge holders;
 Review of all signage, to include
obvious display of AOS membership and to clearly set out the
obligations of both the motorist
and the operator;
 That parking charges must be
reasonable and not excessive,
and capable of being justified in
relation to the cost of carrying
out parking management.
Recommended fees are within
the Guidance notes;
 Grace period of five minutes in an
overstay situation; and
 Alignment of receipt provision
for clamping and ticketing.

Recent Developments
Two significant developments could
potentially change the face of the
industry and close the current loopholes for good.

Loophole 1: Access to
DVLA Information
While electronic access to DVLA
vehicle keeper information is currently restricted to AOS member
companies, currently manual access
is still freely available to all. An
announcement by the DVLA on 15
April 2009 is set to change this.
Currently in consultation, the plans
to restrict manual access effectively
ensure that any parking company
wishing any type of access to DVLA
information, must comply with an
enforceable Code of Practice such as
that which underpins the BPA’s
Approved Operator Scheme. Access
will still be freely available to the
general public.

Loophole 2: Clamping
Licensing
The Home Office also recently
announced greater restriction of
clamping activity, with the
announcement of a consultation on
a compulsory licensing scheme for
all clamping companies. As part of

this scheme, clamping companies
will be required to be a member of
an Accredited Trade Association and
abide by an enforceable Code of
Practice to win a licence. Within the
parking industry, this need would be
met by the BPA’s Approved Operator
Scheme, which is the only scheme
currently in existence.
Patrick Troy, BPA CEO, currently
the only Accredited Trade Association
in the parking industry, said: “The
BPA has been an Accredited Trade
Association since October 2007, and
since then we have seen industry
standards improve.
“Members of our Approved
Operator Scheme (AOS) must comply with our updated Code of
Practice, which drives standards still
higher to protect motorists. Creation
of a ‘multi disciplinary’ Board has
been one of our aspirations since
launch, and we are looking forward
to seeing the Scheme develop alongside our new partners.
“In an industry where rogue operators capitalize on loopholes and
continue questionable practices, we
strongly welcome the recent
announcements of consultations by
both the Government and the DVLA.
Working with both, we are committed to stamping out anyone who
wants to operate in a less than fair
manner. In creating a fairer environment for motorists, the only way
forward is to make life difficult for
the cowboys, and these proposals
deliver just that.
“Our approach is one of continuous improvement. We work with the
industry to ensure that operators
can bring their business in line with
the Code of Practice, and this is
already bearing fruit. When the
loopholes are closed, we expect to
see further improvement in the
much needed service that parking
companies offer.” PN
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Parkex seminar theatre success
This year’s Parkex proved successful in engaging and bringing
together individuals from across
the industry to discuss, debate
and point the way with a clear
united vision of where parking
wants to be in the near and long
term. This was extremely evident in the broad range and
quality of presentations given
in the Seminar Theatre.
Tuesday’s schedule began with
the BPA Opening Address from CEO
Patrick Troy (pictured below left),
accompanied by Graeme Rose, (pictured below centre) Development
Director of CP Plus. The subject was
an extremely topical one – the
debate over Hospital Parking
Charges and a need for effective
management of facilities to ensure
a fair price for all.
Over the midday period, the AOS
Forum presented a review of the
Code of Practice and announced
the formation of the new AOS Board
– you can read more about this on
page 8 of this issue. Richard
Kitchen, Director of Policy and
Communi- cations at the DVLA was
present to announce their consultation to widen the scope of the
Scheme and demonstrated that
there is major support from the
DVLA towards the Scheme and its
members in undertaking their business legitimately.
The Blue Badge Reform, chaired
by Kelvin Reynolds, featured a presentation by WSP to report the findings of the BPA-led joint study into
parking provision and management
for disabled people in off-street car
parks. Some very interesting results
and findings were presented and

these are due to be finalised for
publication to the steering group
members later this month; this work
will inform the development of the
Blue Badge Strategy now being
developed by the DfT. An Executive
Summary is scheduled to be published in a later edition of Parking
News during the summer.
The BPA have worked with the DfT
and the Local Government Association in developing the proposals to
extend the powers to seize Blue
Badges that are being misused or
fraudulently used. A web-based survey of members was launched to
canvas opinions and gather information about the merits of this proposal and produced a good
response; around 117 local authorities took part in the survey. These
responses have now been sent to
DfT for analysis and actions.
Wednesday proved the busiest day
of the three and resulted in a
healthy turnout for all the day’s
sessions, starting with the
Equipment & Manufacturers Special
Interest Group. As part of its ‘Invest

to Save’ programme, the EMS SIG
launched the Parking Practice Note
for the procurement of pay on foot
equipment. This can now be downloaded from the BPA website along
with the new Parking Practice Notes
for Mobile Phone Payment Systems.
The pay and display Note is due to
be published later in the year.
The Traffic Penalty Tribunal (TPT)
also gave a presentation on how
TMA appeals can now be handled
through their PATROL website. The
BPA are now arranging for the TPT
to attend future EMS SIG and LASIG
meetings to build a better understanding of how they can work
together in support of better parking enforcement.
The afternoon sessions included
IPP Chair Ian Taylor discussing
Continual Professional Development (CDP) and Alan Clark (pictured below right), Director of
Marston Group, chairing the Bailiff
& Enforcement Agencies SIG.
The day rounded off with the
Structures and Asset Management
Group. Alastair Soane of SCOSS (the

Standing Committee on Structural
Safety) gave a presentation on the
importance of proper and effective
care of parking structures.
The Group has now published an
information note, setting out the
basic elements of a Life Care Plan
for parking structures and a checklist to aid and support the introduction of basic visual assessments
on a routine basis by staff deployed
at the car parks. The check list can
be downloaded from the BPA website and it is recommended reading
for anyone who has some responsibility for car parks.
Early detection of potential defects
and reporting this to managers and
engineers is vital to protect the
integrity of the structures.
The final day at Parkex featured a
session on the Safer Parking
Scheme, by members of the team,
as well as a presentation from BPA
President Lynn Witham, speaking
about New Initiatives in Parking and
some of the challenges facing parking, including heightened media
interest and a more knowledgeable
public.
The effects of the Traffic
Management Act are still being felt,
as is new legislation but the BPA
continues to meet the needs of the
sector by maintaining links to Local
Government, holding regular
Regional Groups and the aforementioned SIGs. There is an increasing
role to be played by the skills
agenda, the IPP and the AOS
Scheme. Events such as Parkex are
also a great opportunity for the sector to come together and be
involved at the heart of new initiatives that will shape the future of
parking.
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I’m writing this on my way back
from probably one of the best
Parkex ever! What a great exhibition and a whole host of FREE
seminars too. The Parkex Seminar
Theatre Programme provided
ample opportunity to learn much
about what is going on in the
world of parking and to witness
the launch of a range of BPA initiatives and resources. These
included a new Board for the
Approved Operator Scheme and
the launch, for consultation, of
the new AOS Code. Richard
Kitchen, Director of Policy and
Communications
at
DVLA
announced their consultation to
widen the scope of the Scheme
and demonstrated that there is
major support from the DVLA
towards the Scheme and our
members in undertaking their
business legitimately.
We also published Information
Notes and checklists to help members who maintain structures and
there was a very interesting talk
given by Alastair Soane, Director of
CROSS, (Confidential Reporting on
Structural Safety), on the importance of proper life care planning
for parking structures and the con-

sequences of not doing this. He
spoke about the work of CROSS
too, which has done much to
enable knowledge sharing where
failings have occurred to prevent a
recurrence.
Under the banner of ‘Invest to
Save’, EMS SIG announced Parking
Practice Notes for members who
are considering the purchase of
parking control equipment to
enable them to make the right
choices.
The need for councils to produce
their first TMA 2004 Annual
Reports is upon us. The BPA hopes
that the Annual Reporting Parking
Practice Note provides guidance
and advice to ensure a consistent
approach.
Who is it that questions the relevance and value for money of
BPA? Once again Parkex, the
Seminar Theatre Programme and
the publication of FREE
Information and Advice to enable
you do your jobs better, especially
in these austere times, is proof if
ever it was needed that the BPA is
very much an association of its
members for the benefit of its
members. Long may it continue to
be so!

Parking Forum
The Position Paper on Parking in
Historic Towns has now been published and is available on the BPA
website.
The Event Parking Position Paper
has also been republished in the
new design.
The Forum now has its own website at www.parkingforum.co.uk.
The website will help us share
information, improve communication between Forum members
and provide a vehicle to engage

MPs and other relevant parties, all
of which is supporting our drive to
grow membership of the Forum
and raise its profile.
A new Position Paper based on
the February meeting will be published to update and replace the
existing Parking for Disabled
People Position Paper. It will
include information about the DfT
Blue Badge strategy and the BPAled joint study of off-street parking for the disabled.

TMA – RECiPE
The Annual Reporting Parking
Practice Note 26 to support local
authorities in producing CPE Annual
Reports has been launched at
Parkex.
This is a major piece of work and
was created in consultation with
many stakeholders including the
DfT.
Written in plain English, the Parking
Practice Note provides advice about
what should be included and how to
present an Annual Report, in an
attempt to establish some industry
standards It can now be downloaded
from the BPA website.

creative CAR-PARKS

Traffic Signs Review
The DfT Steering Group is now
finalising work for its various working groups and the BPA has established a small task group, within
LASIG, to help formulate the BPA
contribution and response to the
Review.
The BPA is represented in the
Steering Group by Kelvin Reynolds,
Director of Technical Services, who
contributes to the Signs and Law
Enforcement Working Group. It is
expected that the BPA will be asked
to lead on the following pieces of
work:
A. To identify what additional controls / restrictions, and therefore traffic signs, might benefit
(like bus stop clearways and yellow boxes do now for example)
from being relieved of the need
for an underlying TRO or which
can be better regulated by
statute within future regulations. The work will have regard
to:
 The need to ensure a ‘proper
consultation’ before implementation of those controls or
restrictions and thus preserve
the democratic elements of the

TRO process; and
 The need to promote national

B.








consistency with these universal controls and or restrictions.
To assess and review the function
and operation of area-wide controls, CPZ, restricted zones, etc.
to identify their effectiveness and
usefulness, with a view to identifying the benefits or otherwise
of this type of traffic and parking
management from an enforcement perspective. The work will
have regard to:
The need to ensure appropriate
use of area-wide controls;
The need to promote national
consistency with these universal controls and or restrictions;
To identify opportunities, if any,
for rationalising the variety of
these controls; and
To learn from experience of
EU and other jurisdictions where
area-wide controls are in use.

We have recently undertaken a web
survey of all members on the
Review and the results are being
analysed now in association with
the DfT. Thank you to the 120+
members who responded.

M

Kelvin Reynolds, Technical Services Director,
introduces this month’s Technical Focus

SERIOUS
PROTECTION
Design manual now available for download on www.triflex.co.uk
Please contact us directly for a hard copy

Waterproofing, Surfacing and
Protection for car parks
Maximum structural protection
Systems for: External Decks / Internal Decks
Ramps / Walls, Columns, Soffits
Wide range of colours and textures to allow
creativity in design
Heavy duty systems to suit all applications
Specialists in asphalt overlay

For further information contact:
Triflex (UK) Ltd, Whitebridge Way,
Stone, Staffordshire, ST15 8GH
Tel: 01785 819119 Fax: 01785 819960

www.triflex.co.uk info@triflex.co.uk
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IPP Lounge – A taste of the Institute
This year ’s Parkex proved a very
successful event, attracting a large
turnout over the three days and
interest across all of the exhibitors –
none more so than at the IPP Lounge.
The informal style of the lounge
lent itself well to relaxed meetings
and spontaneous networking
between fellow professionals. A real
buzz was created with a daily
champagne
prize
draw,
refreshments and a selection of
hand crafted cakes to entice
inquisitive delegates into the lounge.
Of course, the main aim for IPP
Development Manager Linda Austin
and her team was to spread the
word about the Institute and sign up
as many of her fellow parking
people to become fully fledged
members.
After a modest start on the
Tuesday, by close on Thursday over
40 new enquiries had been taken
and with more to follow up back at
the office, this had proved a very

successful event in helping to grow
the membership and promote the
IPP to a wider audience.
With added support from City &
Guilds and representation from the
Institute of Leadership and
Management, visitors were able to
discuss in detail and consider a
number of options relating to their
own professional development and
the learning needs of their
organisations.
In addition, we were delighted that
Helen Kent, Performance Improvement Interim and trained coach
joined the IPP team on Wednesday
to offer coaching to any interested
parties.

Helen is currently working as an
associate with Northgate Kendric
Ash on a local authority value for
money project in west London. She
joined the IPP because she believes
in sharing good practice and wants
to join the drive to raise standards
in services to the public, which is
why she is working in performance
improvement.
Helen told us: “The IPP lounge
and the Institute has provided a
perfect forum for experienced
parking professionals to exchange
ideas and add their knowledge and
experience to the drive to raise
standards in the parking industry.”
For more information on joining

IPP now members of the Institute of
Continuous Professional Development
The IPP are now members of the
Institute of Continuing Professional
Development, or CPD Institute,
which is an international cross-pro-

fessional body promoting CPD, as a
key component of lifelong learning
to organisations and individuals.
It also encourages networking and
partnership among professionals
and the groups with which they are
associated.
CPD Executive & Trustee Jonathan
Harris, CBE (pictured left), says:
“The Institute of Continuing
Professional Development is part of
the Continuing Professional
Development Foundation, an educational charitable trust providing
high-quality and broad-ranging CPD
since 1981.
“Commitment to CPD is an
acknowledgement that becoming
professionally qualified is not an
end in itself - it is merely the
beginning.

“Updating skills and knowledge
on a continuing basis is essential to
career progression, particularly
given the passing of the ‘job for life’
and rigorously-defined career path
culture.”
For more information visit CPD at
www.cpdinstitute.org.

the IPP contact membership@
theIPP.co.uk or visit our website
www.theipp.co.uk for an application
form.

Champagne
winners!
The winners of the daily draw at
the IPP Lounge at Parkex and
recipients of a bottle of champagne are as follows:
Tuesday 21 April – Mike
Darby, Tower Hamlets
Wednesday 22 - Mark Arnot,
Stroud District Council
Thursday 23 – Graham Smith,
Mouchel
Many congratulations to all!

What’s your
opinion?
All members will shortly be
receiving an email inviting
them to take part in our first
IPP members’ survey. The
survey covers such issues as
skills requirements, personal
development and online
networking.
We are always very keen to
hear what your opinions on
these topics are, as well as
understanding which of you
are interested in being part of
the pilot Continual Professional
Development scheme which is
currently being developed.
Look out for the survey in
your inbox soon. Your opinion
is extremely valued and will
help to shape the future of the
Institute.

WWW.THEIPP.CO.UK for all the latest IPP news... WWW.THEIPP.CO.UK for all the latest IPP news...
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Your future aspirations
lie with the IPP
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Want to further your career in Parking?
• Professional development
• Knowledge and skills
• Networking and inspiration
• And much more ….

Join an Institute dedicated to supporting you in your on-going
development and career progression.
To find out what benefits and rewards the IPP can offer you as a member
please visit

INSTITUTE OF PARKING PROFESSIONALS
STUART HOUSE, 41-43 PERRYMOUNT ROAD,
HAYWARDS HEATH, WEST SUSSEX RH16 3BN
TELEPHONE:+ 44 (0) 1444 447300 FAX: + 44 (0) 1444 454105
WWW.THEIPP.CO.UK
MEMBERSHIP@THEIPP.CO.UK

The Institute of Parking Professionals is an
initiative by the British Parking Association

SAFER PARKING SCHEME NEWS

NCP and the Safer Parking Scheme
story – a growing partnership
The first NCP car park which was
awarded the Safer Parking Scheme
Park Mark® Award was NCP Silver
Street Car Park in Lincoln, on 12
January 2000. Since then NCP has
been seeking to register many more
of its car parks.
From January 2008, NCP has successfully increased the number of
car parks awarded the Park Mark®
Award from 316 to 384, which represents a percentage increase of 47
per cent of its estate to 62 per cent.
Andrew Potter, CEO at NCP, said:
“We are committed to making NCP
car parks the safest, cleanest and
most efficient in the UK. We’re really
pleased with our Park Mark® Award
successes so far.”
NCP has succeeded in improving
the safety and security of its car
parks – the Park Mark® Award recognises this success. For example 100
per cent of NCP airport car parks
have achieved the Park Mark ®
Award. Mike Pemberton, NCP ’s
Airports Director, remarked: “NCP’s
airport car parks have put in place
many measures to provide cus-

Above: A
tomers with the safest, cleanest and
most efficient car parks at UK airports. All this hard work has been
recognised by being awarded the
Park Mark® Award – for which we are
very pleased. But we will continue to
ensure that NCP car parks are safe
and secure for our customers.”
NCP says it has a continuing com-

mitment to provide the highest
standards of safety in its car parks.
Critical to the continuing future
success of the Scheme, is a joint
approach to the marketing of Park
Mark ® to customers. This will
involve all stakeholders including
the police, BPA, operators and customers themselves.

Park Mark®
awards for
Torridge
Police have awarded Torridge
District Council two Safer
Parking Scheme Park Mark ®
Awards.
As a result of ongoing
improvements to Torridge car
parks both The Quay and
Bridge Street car parks in
Bideford have been assessed
and been awarded Park Mark®
Awards.
The awards were presented
to Councillor Geoff Lee, Lead
Member for Car Parks and
Simon Toon, Parking Services
Manager, by Superintendent
Stuart Lander from Devon and
Cornwall Constabulary and
Chas Cannon, Development
Manager from the Safer
Parking Scheme.
Cllr Lee said: “The achievement of these awards demonstrates to our customers that
we are committed to creating
and maintaining quality parking facilities that meet the
scheme standards, particularly
in minimising crime and the
perceived fear of crime.”

New ‘green’ Honda Civic Hybrid car for the Scheme
Graham Chapman, the Safer Parking
Scheme’s newest Development
Manager, recently took receipt of a
new fleet car – the innovative Honda
Civic Hybrid. With the ever-increasing requirement for environmentally-friendly business practices, the
SPS team felt it was time to explore
the opportunities available. With the

Development Managers spending a
considerable amount of time on the
road, examining the team’s vehicle
requirements was inevitable.
Richard Bickell, Head of
Operations for the Safer Parking
Scheme, who researched the
options, said: “Prior to choosing the
Honda Civic Hybrid for our London

& Chilterns Development Manager,
the BPA undertook an extensive
review of our small but important
fleet of vehicles. We needed to balance the need for a ‘tool for the job’
and the cost, but were also mindful
of the need to be as environmentally
friendly as possible.
“We feel that our choice meets all
of those needs. We selected the
Honda Civic Hybrid as it was chosen,
for the second year running, as
Britain’s best green car. Its credentials are impeccable. Honda’s petrolelectric ‘suburban shuttle’ returns 60
miles to every gallon and emits
109kg/km of Co2. It also has the
added bonus of being exempt from
London’s congestion charge which
will make considerable savings for
the Scheme”.
Currently Graham is the only
Development Manager to have a
hybrid car but it is hoped that the
rest of the team will also take advantage in the near future.
Left: Richard Bickell, Head of
Operations, presenting Development
Manager Graham Chapman with a
set of keys for his new Honda
Civic Hybrid car
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Safer car parks
in Bognor
Seaside resorts can often see
serious car crime, but not in
Bognor where the Safer Parking
Scheme has been having a real
impact, with four car parks being
awarded Park Mark® Awards.
Cllr Paul Wotherspoon, Arun
District Council’s Member in
Charge of Parking, said: “This is
a fantastic accolade for our car
parks. We hope it will encourage
people to visit our towns and
villages.”
The central Bognor sites which
received the award were:
Hotham Park, Gloucester Road,
Regis Centre, Hothamton, Rock
Gardens, London Road (cars)
and Lyon Street.
Parish car parks which
reached the standard were:
Shrubbs Field, Middleton;
Grassmere, Felpham; and West
Park, Aldwick.
A total of 26 locations around
the Arun district reached the
coveted status. It will last for a
year.
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Premier parking at Bolton
Wanderers Football Club

Safer Parking Scheme

Above: The recent presentation of the Park Mark® Award to
premier league football club Bolton Wanderers
Bolton Wanderers have become the
first football club to sign up to the
Safer Parking Scheme.
Mark Osmond, North West
Development Manager of the Safer
Parking Scheme, was delighted to
announce the very positive news.

Record-breaking
NHS site
The Royal Marsden NHS Foundation
Trust’s site at Sutton has become the
first NHS Trust parking facility in
the UK to receive the Park Mark®
Award for eight consecutive years.
Following an external re-assessment in April, including a risk analysis of all security issues relating to
car parking on the Sutton site, the
Trust was given the good news that
it was to be receive the award.
Gary Burkill, Head of Facilities at
the Royal Marsden NHS Foundation
Trust said: “The Royal Marsden was
one of the first NHS hospitals to
receive security accreditation back
in 2002, so it is particularly pleasing to be the only NHS hospital to
retain the award for eight successive
years.”
Ian Langdon of CP Plus, who manage the hospital’s parking on behalf
of the NHS Trust commented: “The
scheme is rigorously assessed by
trained police staff, so continuing to
maintain the high standards of
security and safety required over
such a prolonged period is a great
achievement. Everyone concerned is
to be heartily congratulated.”
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He commented: “It’s a good award
to receive because it is backed by the
Police and the Home Office. Bolton
Wanderers has looked at their car
parks and risk assessed them, and
they have basically reduced any
crime that may happen on them.
“They are the first football club in
the country to receive this accreditation and I’m now hoping they set
the benchmark and that it is the
first of many around the country.”
Jan Kozlowski, Facilities Director
at Bolton Wanderers explained that
the club was delighted to be recognised for their efforts. He said: “We
are pleased to have received this
prestigious award because it is a
culmination of a lot of hard work
over a number of years. There are a
lot of people involved in terms of the
good work they do, so it is a credit
to all those concerned.”
Bolton Wanderers’ Transport
Liaison Officer Chris Grady revealed
the club’s perspective of the award
saying: “The club have invested in
a nationally-recognised car park
award, which is all to do with making people feel safe. It is a reliable
scheme which the public can trust.
“The club operates on a two-tier
basis with matchdays and nonmatchdays representing a completely different operation. However,
non-matchday clients in conferences, corporate events and exhibitions as well as matchday clients
who bring more cars and people
will be equally supported and protected under the Safer Parking
Scheme Park Mark® Award.”

Parking Operators, by joining
the Scheme, you show a
commitment to your
customers to reduce both
the fear of crime and
criminal activity in your
parking facilities. You will
1
also be joining a Police
assessed, Government
backed nationwide
scheme. For more information
contact your nearest
Development Manager:

1

3
2
3
4

7
6
5

1
Scotland and Northern
Ireland
Contact: Tom Porter
T: 07920 816105
E: tom.p@britishparking.co.uk

7

2
North East
Contact: Phil Taylor
T: 07786 973101
E: phil.t@britishparking.co.uk

5
South West
Contact: Chas Cannon
T: 07786 973105
E: chas.c@britishparking.co.uk

3
North West
Contact: Mark Osmond
T: 07786 973102
E: mark.o@britishparking.co.uk

6
London and Chilterns
Contact: Graham Chapman
T: 07920 060050
E: graham.c@britishparking.co.uk

4
Midlands & South Wales
Contact: Alan Jones
T: 07786 973103
E: alan.j@britishparking.co.uk

7
South East
Contact: Mike Bibby
T: 07786 973104
E: mike.b@britishparking.co.uk

HEAD OFFICE
Head of Operations

Senior Administrator

Contact: Richard Bickell
T: 07884 263282
E: richard.b@britishparking.co.uk

Contact: Aimee Bates
T: 01444 447318
E: aimee.b@britishparking.co.uk

An initiative of the Associations
of Chief Police Officers

Managed by the British
Parking Association

Supported by the Home Office
and The Scottish Government

www.britishparking.co.uk
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LETTER TO THE EDITOR

LOCAL AUTHORITY NEWS

Not many people would spot an
immediate link between Worthing, in
West Sussex, and the capital of
Communist China, but Councillor
Keith Mercer noted an important
similarity – parking enforcement.
On a recent visit Councillor
Mercer studied Chinese traffic wardens and how they worked.
Presumably he did this in between
visiting the rather more well known
sights of the capital.
He noted their dark uniforms,
which were far drabber and less conspicuous than Worthing CEO’s
bright blue garb, which had led to
them being nicknamed Smurfs and
Bluebottles.

Councillor Mercer told fellow
councillors: “They call their parking enforcement officers parking
advisers, and I have seen them on
the streets advising the public. They
don’t get shirty if you park six inches
over the line.
“One of the problems we have is
we have given our enforcement officers the wrong name and we have
dressed them inappropriately.
“Our parking enforcement officers
are too obvious and it frightens people, it really does.”
Councillors have now agreed to
reduce the number of wardens in
Worthing from 19 to ten.
They also want a review of the uni-

Basildon hospital parking charges
Basildon Hospital’s new multistorey car park helped the trust
gather in £1million from patients
and visitors in its first year. But
only a fraction of the cash paid by
motorists will go towards patient
care, health officials have admitted.
Figures obtained under the
Freedom of Information Act, show
patients and visitors have paid
£1million to park at Basildon
Hospital trust car parks since last
April, when the multi-storey opened.
With 1,600 spaces, the new car
park has been a massive investment. Built in direct response to
requests for improvements to
parking from local people, it has
cost £8 million.
To fund this, and the continued
maintenance of the other car parks

at Basildon University Hospital
and Orsett Hospital, changes have
been introduced to the parking
charges for patients and visitors,
and this has not proved popular.
A large proportion of the income,
£350,000, generated by the charges
will help pay off an £8million loan
taken out to build the new multistorey.
The rest will go in VAT payments
and to cover maintenance costs
for the trust’s three car parks –
the multi-storey, a cardiovascular
centre car park at Basildon and a
third at Orsett Hospital.
Basildon hospital’s issues with
parking charges reflect an
England- wide issue. But to date
no one has suggested a feasible
way of financing hospital parking.

New bollards in
Hull

form, and an end to wardens
patrolling in twos and threes, which
“intimidated” visitors.
The new measures were approved
by the borough council’s cabinet at
a recent meeting and Mr Mercer said
he was confident they would be in
place within months.
The new ideas will have to be
agreed by NSL Services Group (formerly NCP Services), the contractor
charged with enforcing on-street
parking regulations in the town, and
West Sussex County Council, which
has the final say.
A spokesman for NSL Services said
that it would work with the councils
to improve standards, but said that
it was unaware of public concern
about its wardens’ uniforms.
“We tend to favour bright uniforms
so our staff can be easily identified,
since a key part of their job is customer service – advising drivers how
to park legally, giving directions and
so on – and we find that bright uniforms make them easier to find by
members of the public who need
our help,” he said.
Councillor Mercer ’s ideas have
drawn national attention.

Parking trouble in Norfolk over unitary status
On-street car parking in parts of
Norfolk has become complicated
with council leaders in south
Norfolk saying drivers are getting away without paying.
With the decriminalisation of
on-street car parking offences
last year, responsibility transferred from Norfolk police to
Norfolk County Council.

The intention was for Norfolk
County Council to submit a business case to the Secretary of
State requesting that individual
district councils be delegated to
enforce on-street parking
enforcement. But with a decision
on unitary status still up in the
air, which could see district councils cease to exist, Norfolk County

Council is reluctant to push for
the delegation at the current
time.
It has been left to the police,
who hardly have any traffic wardens left, to carry on the on-street
enforcement service.
And councillors in South
Norfolk say the level of parking
enforcement is not acceptable.

Dear Sir
Can I express my thanks and
best wishes to the departing
Parking News team? As a former
member of the Editorial Board
and occasional contributor to
PN, I have got to know both
Simon and John quite well.
John Charles (Foster) took
over as editor on April 1996
from his father, also John
Foster, hence the change of
name for JC. He quickly

Kingston upon Hull City
Council’s Streetscene Services
are removing its traditional bollards and replacing them with
TMP Heritage flexible and solar
powered bollards - becoming
the first unitary authority to do
so. By implementing these
changes in Hull, they estimate
there is the potential to save
£25,000 in energy, £10,000 in
the cost of lamps and £8,000 in
repairs to internal illumination
– giving a saving of £43,000 in
year one without even taking
into consideration the savings
in maintenance costs.
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Clamping
campaign

Signs of
the times
Are your signs
up-to-date?

Over 1,000 untaxed vehicles
were clamped across Northern
Ireland in a New Year operation,
it was revealed in early April.
NI Environment Minister
Sammy Wilson said that a total
of 1,074 unlicensed vehicles
were removed from the roads
during ‘Operation Evader.’
It was jointly run, by the Driver
& Vehicle Agency (DVA), and the
Police Service of Northern
Ireland (PSNI) and was targeting vehicles that were untaxed
for more than 28 days. It ran
during January and February.
The Minister said: “I would
like to commend all those
involved in this operation to
remove untaxed vehicles from
our roads. Unlicensed vehicles
are a menace.”

Bailiff procurement:
is it fair?
Are smaller firms of bailiffs missing out
in the new world of unitary authorities?

On-Street
special
New role on Europe’s new Civil Enforcement
Working Group for John Marston

www.britishparking.co.uk
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We’re not hard to track down!

Yours sincerely
Gordon Bell

Budget decisions

Controversial plans for a parking levy for businesses in
Nottingham have been branded
“ridiculous” by former Tory
Chancellor Kenneth Clarke.
Mr Clarke made the comments
on a proposed Workplace
Parking Levy in Nottingham in
a breakfast meeting held by the
area’s Chamber of Commerce.

Subscribe today by e-mailing: info@britishparking.co.uk

changed the look of PN into the
glossy eye-catching publication
that we have today.
In 2002, the excellent work of
the editorial team under John’s
editorship was acknowledged
by a Highly Commended award
for Design from the Association
of Publishers and Editors.
Simon took over as editor in
September 2003 and has
successfully continued the good
work started by John. In 2003
John moved over to concentrate
on the design and production of
PN. Their hard work can be
seen in John’s case in almost
150 issues of PN, and in
Simon’s over 60 issues.

Digital cameras and head
cams - the coming of robocop?

Business parking
levy 'ridiculous'
says Clarke

Parking News e-Zine

www.britishparking.co.uk

PN

A free subscription service for BPA members.
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Looking
for signs?

A job well done

New CEO uniform
measures in Worthing?

On April 21 Alistair Darling,
Chancellor of the Exchequer, delivered one of the most significant
budgets of the post war era.
All eyes were on Westminster to
see what measures he could come
up with. Patrick Troy looking from
the view of the BPA stated: “Alistair
Darling’s announcements in his
Budget reminds us of the unique
nature of the economic circumstances we all find ourselves in. A little-spotted statistic which emerged
that week was that inflation (measured via the Retail Price Index) officially dropped below 0 per cent
meaning a deflation. With rising
unemployment, these are uncertain
times for us all which is why the
BPA has frozen subscriptions for
this year while maintaining spending to continue to drive economic
activity. Hard times require hard
decisions and we must carefully
monitor Darling’s forecast of recovery to ensure we make the right
decisions at the right time.”
Neville Briggs, Managing Director,
CFC Solutions, market leader in the
supply of fleet, contract hire and
workshop management solutions
commented on the Vehicle Car
Taxations and Excise duties in the
budget: “The five per cent company
car taxation band shift, the increase
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in fuel duty and the rises in Vehicle
Excise Duty are all continuations of
existing Government policy and come
as no surprise. The vast majority of
fleets now have policies in place that
are steering drivers towards cars that
use less fuel and pump out less CO2.
These changes are designed through
a combination of carrot and stick to
incentivise their continuation.
“In the longer term, the target of
reducing CO2 emissions by 35 per
cent by 2010 is ambitious, and I
believe that the Government may
well look to fleets to lead the way in
making some of the radical changes
in vehicle type and use that will be
required to meet this aim. What form
that will take remains to be seen.”

we make your vision work

call us today on: 01604 696 800
visit our website: www.theparkingshop.com
or email: contactus@theparkingshop.com

www.britishparking.co.uk
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SKILLS FEATURE

Learning &
Development
Network
The strength of L&D

Report by Dave Smith, British Parking
Association Communications Coordinator

The Learning & Development Network
concept was borne from the recognition
that parking L&D specialists are vital to
the delivery of the UK Parking Sector
Skills Strategy. A free-to-join emailbased network was therefore developed
to share both general L&D good
practice and industry-specific updates.
Following an open L&D Forum in
September 2008, it became clear that
small, interactive sessions targeted at
L&D professionals offering regular
updates on the UK parking skills
agenda, themed workshops and
networking opportunities would be of
use to this group of experts.
A programme was developed around the
theme of the strength of L&D and the first
L&D Network was held on 25 March this year
at Camden Parking Services. Representatives
of both the British Parking Association and
the Institute of Parking Professionals, who
sponsored the event, were joined by delegates
from a wide variety of parking companies and
local authorities. IPP members attending as
delegates also benefited from a special
member rate of £115 as opposed to £145 for
BPA members.
After an introductory address from the chair
of the L&D Network, Engin Mustafa, APCOA’s
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Head of Learning & Development and
member of the UK Skills Board for Parking,
the first presentation was given by Rocky
Datoo, Head of Workforce Development at the
British Parking Association.
Rocky delivered an update on the UK
parking skills agenda, beginning with an
outline of the UK parking sector, which is
worth in the region of £3.5 billion and
currently employs over 60,000 people. She
highlighted the fact that in the past training
and development in parking has been
inconsistent and rarely mapped to national
occupational standards (NOS). Parking is
currently viewed as a relatively new industry.
The UK Parking Sector Skills Strategy was
developed to highlight the specific issues
faced by the sector and identify the way
forward. It is a key strand in the
transformation of parking from an activity to
a profession. The UK Skills Board for Parking
Board, representing the breadth of the sector,
was set up to deliver this work. Rocky
explained that the role of the UK Skills Board
for Parking is not to deliver training or to
award qualifications, but to align parking with
the Government skills agenda. This involves:
 Undertaking regular research to
understand the sector’s skills needs;
 Engaging with a range of stakeholders to

support the parking skills agenda;
Developing national occupational
standards and qualifications; and
 Signposting opportunities for employers
to benefit from Government funding.
Success to date is seen in the strengthened
position parking now enjoys. The BPA is now
recognised as the standards setting body by
the UK Commission for Employment and
Skills as well as awarding bodies,
qualification regulators and funding
agencies. Parking-specific NOS have been
reviewed and extended to cover additional
areas such as debt registration and CCTV
enforcement. Work is also underway to
develop a qualification for notice processing
colleagues. Rocky recognised that, although
important for behind the scenes
infrastructure, some of the work over the
past two years has had limited relevance to
people working in parking on a day-to-day
basis. She used the L&D Network event to
announce that the current work to break the
parking profession down into detailed maps
outlining occupations and functions will be
used as the basis for developing a web-based
career planning tool so that much of the
research done to date is more accessible and
meaningful to individuals.
Rocky ended her presentation by urging
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Right: Rocky Datoo, Head of
Workforce Development at the
British Parking Association
Far right: Patrick Troy, Chief
Executive of the British
Parking Association

those involved in parking to celebrate the
profession. By increasing the demand for
learning and therefore the opportunities
available, she believes that the BPA will
deliver the vision within the strategy of “a
vibrant parking sector that provides excellent
service to the community through the
knowledge, skills and professionalism of the
workforce.”
The first of the day’s two interactive
workshops came from BPA Chief Executive
Patrick Troy who presented his thoughts on
how to write a business case for Learning &
Development.
Patrick asserted that staff should always be
at the heart of everything and that customer
service and customer satisfaction are key
goals for all organisations. The business need
for L&D must therefore be identified in terms
of organisational performance. How could
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performance be improved? What impact
would improved performance have on the
bottom line and, often forgotten but equally
important, what impact would not addressing
an issue have? Placing a value on better
customer service and recognising both
quantifiable and non-quantifiable benefits is
key to building a business case for L&D.
Organisations should ask themselves how
L&D is currently delivered? Has an L&D gap
been identified? How did this come about and
how can the whole process be made to work
seamlessly?
The group divided into small teams who
were then tasked with designing their own
business cases and then presenting these to
the rest of the group.
Benefits of investing in L&D include better
job satisfaction, higher staff morale and
retention of staff, clear career development

paths, improved skills and knowledge and
therefore, higher standards and efficiency
of work which leads to improved business
performance and a better service for the
customer.
After a networking lunch, the afternoon
session featured a presentation and
workshop presided over by Learning
Cubed’s Barry Chester.
His Networking Do & Don’ts session
provided a valuable insight into the world
of a master networker and influencer. The
group participated in a brief introductory
networking session, followed by an exercise
designed for individuals to analyse their
existing relationships and create a personal
network map.
A further activity asked delegates to
consider their L&D initiatives strategically
before submitting a formal proposal,
including identifying all individuals with a
vested interest in L&D. Using a team’s
knowledge to asses their likely attitude
towards the proposal and identifying the key
individuals from the start, is recommended
as the best way of getting people onside and
then keeping them in the loop.
The session highlighted many top tips for
gaining acceptance of L&D initiatives
including:
 Ensure your proposal establishes a valid
link to the business goals;
 Focus on the key points of your proposal
and keep details for managers to a
minimum; and
 Keep your language simple and
straightforward. Avoid jargon and
management speak.
And some golden rules of networking:
 Be clear on your reasons for networking;
 Prepare and practice a 30-second key
message that introduces you and what
you do;
 Consider what information may be
useful to those you might meet and have
it in mind; and
 Don’t rely on just one network. Create
as many as is useful to you.
The day finished with a networking
opportunity for everyone to put into
practice what they had learnt throughout
the day.
After the event, a short survey was sent to
all delegates to gauge their feedback and
opinion. Overall, delegates liked the format
of the day, enjoying the mix of
presentations and interactive workshops.
The quality of presentations was thought
to be very good, and there were requests
for more guest speakers at future events, as
well as L&D and skills agenda updates.
Respondents considered the day to be
extremely worthwhile, providing excellent
opportunities to network and meet fellow
L&D professionals. PN

To join the L&D Network, stay in
touch with the UK parking skills agenda
and hear about future L&D events,
email dave.s@britishparking.co.uk.

www.britishparking.co.uk
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ENFORCEMENT INTERVIEW

LOCAL AUTHORITY NEWS

Being more realistic
No one who works extensively in the enforcement industry cannot know
Philip Evans, until recently Chairman of The Enforcement Law Reform
Group and general guru on one of the most difficult business areas in the
country. Recently JBW announced that Philip had joined their team. PN
caught up with him to find out about his new role
Can you define your role precisely at
JBW?
I am working as a consultant with the group
and my role is to add value to the company,
help focus bids and consult on various
operational matters.
Obviously I have known JBW for some time.
I like JBW’s approach to enforcement; they
ensure their company applies the archaic
enforcement law we have to modern
situations. I don’t mean just the current
economic situation but the way credit and
debt has evolved over that past 30 years or
so. For example, enforcement law is geared
to a time when most debtors had just one
debt but that’s not been true for a very long
time.

How will you measure your success?
As I’m adding value to what other people do,
it will be difficult to isolate my personal
success. Their success will be my success.

It is plain that many in this industry
are still not observing professional
standards – particularly in terms of
bidding for contracts, where dishonesty
and fanciful claims still seem to play a
role. What steps can be taken to
address this behaviour?
It prevails in the enforcement industry as
much as elsewhere with big promises of
delivery issued to get the business. But the
main driver for this is the local authorities
that are increasingly unreasonable in what
they expect enforcement companies to do for
no charge. As a result, bids for new contracts
present a range of services to catch the eye of
the procurement teams. It’s really not all that
different to advertising on TV!
From what I’ve seen, the situation in
Europe is rather different. Where prices are
fixed, suppliers have to compete on quality of
service, not price. It follows that your track
record for successful enforcement is more
important than your predictions about the
future. This approach allows you to focus on
standards as opposed to simply trying to
drive the price down all the time. I think we
should take a closer look at the way this
works in Europe and see if we can apply their
methods here in the UK.

What should clients do to ensure that
they get the best sort of service?
I think that clients should be more diligent in
their research into potential suppliers. Every
company preparing a bid for a contract
should be able to supply fully supported

evidence as to their previous track record.
There should be higher standards for
membership of the professional associations.
JBW, for example recently conducted a Good
Governance Audit. Although the Nolan
Principles and the Langlands Report are
primarily for the public sector, they are
relevant to private sector businesses
providing a public service.
JBW saw that as its services include
collecting public money on behalf of local
government, it is their ethical responsibility
and duty to both apply the public sector
standards and provide evidence of its
application.

Major Park and Ride plan announced for Glasgow
Details of a £5m project to extend
Park and Ride facilities at train stations in the west of Scotland have
been announced.
Ten new Park and Ride sites are to
be built in a bid to ease congestion
in Glasgow city centre.
The plans were likely to get the goahead at a Strathclyde Partnership
for Transport (SPT) meeting late last
month.
The work will be funded by a cash
advance from the Scottish
Government, which was announced
in March.
SPT, which runs Glasgow’s subway, already has three park and
rides at Shields Road, Bridge Street
and Kelvinbridge, which are used
by more than 300,000 vehicles every
year.
The North Lanarkshire Council
area will get the largest share of the
£5m capital grant with two projects
at Harthill and Croy, worth a total of
£1.4m.
Three Park and Ride facilities will
be developed in the West
Dunbartonshire Council area at

What needs to happen to bring
enforcement law into the 21st Century?

The Glasgow skyline
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Gedling gets
tough
Gedling Borough Council is set
to finalise plans to introduce car
parking charges in the area.
Despite 7,000 campaigners
signing a petition opposing plans,
the Council said it had to bring in
car parking charges to “safeguard
key services.”
Charges will be brought in from
August, but there will be free
parking in all the Council’s car
parks for the first 30 minutes from
October to December.

Looking to
get more
into your
out tray?

I should say that central Government needs
to reform enforcement law: basically, it needs
to catch up with the way our attitudes to
credit and debt have changed. We’ll never be
able to properly address problems unless
something is done about the causes: it’s a bit
like trying to prevent cholera without
cleaning up the water supply!
I’m not talking about being soft on debtors,
but our current bailiff law is indiscriminate
and has indiscriminately harsh consequences
for people in genuine financial difficulty. To
my mind, there are more than enough people
in debt who can pay what they owe and
should be made to pay. Then we can allow
the others the breathing space they need to
get back on an even keel.
Local authorities need to be more realistic
about what to expect from enforcement
companies and more importantly evaluate
past results, not just promises for the future.
Enforcement companies need to do what
they can to apply the current law to modern
circumstances. This is why I was attracted by
Jamie Waller’s offer. PN

A total solution for your print & mailing...
Statutory Documents

we make your vision work
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years to come and I am confident
these projects will do that.”
Facilities to allow commuters to
park their cars and travel by bus or
train will also be created at Patterton
in
Newton
Mearns,
East
Renfrewshire, and Stewarton and
Monkton in Ayrshire.
In South Lanarkshire £1m will be
spent on creating a Park and Ride at
Carluke train station and £52,000
will fund the development of a business case to support future expansion at Uddingston.
It is a condition of the capital grant
that all projects are completed by
spring 2010.

Dumbarton Central, Kilbowie, and
Dalreoch.
SPT chairman Councillor Alistair
Watson said: “This money is essential for the future development of
our Park and Ride strategy, and we
hope the plans will be approved by
our partnership.
“SPT has blazed a trail for Park
and Ride solutions to ease the commute to central Glasgow with some
5,000 car parking spaces already in
place across the patch.
“Before committing the capital
spend, we had to be satisfied that
the locations identified would help
build the transport network in the
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TECHNOLOGY

May the force be
with you

© Al Rublinetsky - Fotolia.com

Simon O’Brien looks at the
state of mobile parking in the UK

Watchers of the parking scene will not
need to be told that mobile parking is
gaining more and more momentum.
More and more LAs are switching to
mobile phone technology to end forever
the age-old parking ritual known as the
loose change fumble.
At the last count (and the figures vary) there
are over one billion mobile phone users in
the world and about 71 million handsets in
the UK using 70 million SIM cards. This
means about 1.6 per adult.
Who actually uses .6 of a phone is
anyone’s guess, but the figure is
impressive and although the current
economic slowdown has hit the
mobile phone industry hard (not
too hard though as Car Phone
Warehouse has announced it
was recruiting some 6,000
extra staff) it is clear that
mobile phones have
become an accepted part
of everyday life.
In April came the
news that there
were
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roughly calculated 73 million fake £1 coins in
circulation – about one in 20. Which is a
substantial change on a year ago when the
figure was estimated at 1 in 50. And given
that it takes 20p to make one pound, no one
is predicting a decline in the
number of fakes.
So the use of
coins to pay
for parking
is
becoming
more of a
risk, even
given the
extremely
sensitive
detectors
most advanced
machines
currently use.
With this
information in
mind PN decided to
go out and question
the major suppliers as
to why more LAs have
not taken up a service
which involves little
capital investment and uses
what has become tried and
true technology.
According to Harry Clarke of
Ringo the market is moving, but
residual conservatism is still a
powerful obstacle: “I don’t
think we have any
problem explaining how
the system works, after
all it is hardly
complicated, that is the
whole point. But it is true
that we are dealing with a sector which can
be reluctant to take up something new
until a sufficient number are also
prepared to make the jump.”
Angela Tyreman of Verrus agrees:
“This is certainly not radically new and
risky technology, but of course to

someone who hasn’t used it before, it is new.
The fact that LAs such as Westminster have
now scrapped parking metres and have
switched over to mobile parking in a big way
will help make the system more acceptable to
other councils.”
Of course one consideration in the current
climate could be concern over new infrastructure investment. “This could be an inhibiting
factor,” concedes Harry Clarke, “if there was
any infrastructure requirement. But the whole
beauty of paying for parking by mobile phone
is that you do not need any investment in
expensive parking machines. Proper signage
has to be provided of course, but by and large
that is about it. It is a very cheap option from
the investment point of view.”
One inhibiting factor identified by Verrus is
the fact that credit card charges now occur in
the parking revenue accounts where it had
not occurred before. “It always makes
finance directors nervous when they see new
things occurring in the accounts,” says
Angela Tyreman. “This could add to the
reluctance to take on a new form of revenue
technology.”
Parkmobile, which has a number of
significant contracts in its portfolio, believes
that the introduction of any new technology
system into local government takes time.
Particularly given the current climate which
isn’t exactly conducive to taking any form of
risk.
However, none of the above should be
taken as implying that mobile parking is not
driving forward, and not only in the UK. In
early May the German city of Mainz
announced that all of its 6,500 parking
spaces would now be open for mobile
parking payments.
More significantly Parkex 2009 saw
Bemrose Booth announce that it would soon
be entering the mobile payments market with
its own system.
Given that the company has little or no
presence in this area, this is highly significant
as the potential is clearly tempting. It will be
interesting to see if any others throw their
hats into the ring. PN
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Amount of PCNs issued up as Traffic Penalty
Tribunal releases its 2007/2008 Annual Report
The Traffic Penalty Tribunal (formerly NPAS) has released its annual
report for 2007/2008 and it makes
for stimulating reading.
The raw statistics are impressive.
Some 3.8 million penalty charge
notices were issued between April
2007 and March 2008 - up from 3.56
million issued in 2006.
The report states that 60 per cent
of the appeals made to the NPAS
(as was) in the period April 2007 to
March 2008, including those not
contested by councils, were successful. This can be compared with
a figure of 68 per cent successful
appeals in the period JanuaryDecember 2006.
The highest number of appeals
allowed by the adjudicator came from
Braintree (71 per cent out of 14
appeals), Copeland (83 per cent out
of six appeals) and Test valley who
saw a 100 per cent of appeals allowed
- although since the number of
appeals was only two this hardly indicates any enforcement crisis.
Clearly the introduction of TMA
has had a significant impact on the
work of the Tribunal. In her foreword the Chief Adjusicator, Caroline
Sheppard said: “Adjudicators were
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The Chief Adjudicator also had
comments to make on the vexed
question of “proportionality”. Sir
Christopher Rose, The Chief
Surveillance Commissioner, commented that councils have a, ‘serious misunderstanding of the concept of proportionality.’
“This opinion is shared by many
appellants and, from time to time,
adjudicators.”
She also commented adversely on

councils ignoring adjudicators’ decisions and continuing to enforce
even when it had been determined
that the signage was inadequate.
In these instances, where the same
issue has come up again, the adjudicator will recommend that the
council’s legal department speaks to
the parking department.
The full report can be downloaded
at: www.trafficpenaltytribunal.gov.
uk.

Si-Dem software for Southwark
somewhat dissapointed by the complexity of the legislation. The new
Civil Enforcement of Parking is
introduced in no fewer than six sets
of regulations for England and
another set of regulations that apply
for Wales. Furthermore the language
used in the regulations is obtuse
and confusing.” However, “Adjudicators are convinced that the positive new provisions will strengthen
the integrity of the regime, once the
teething diffiulties have been recognised and overcome.”

Spur Information Solutions (SIS) is
partnering with APCOA to deliver
Si-Dem, the company’s notice processing software into the London
Borough of Southwark.
Commenting, Spur’s Operations
Director Dave Mitchell said: “We’ve
been able to demonstrate to large
authorities that Si-Dem is the leading software solution available.
Just as importantly, we’ve also been
able to demonstrate our capability
to migrate data from legacy systems successfully, and manage and
support their ongoing needs.”

Gary Weston, Regional Manager
for APCOA said: “This project has
been one of the largest IT projects
that APCOA has undertaken. Whilst
there were many challenges and a
few setbacks, everyone at SPUR and
other partner providers to the
London Borough of Southwark have
done a fantastic job to deliver this
project. Operationally, the change
over has been seamless, with Si
Dem’s ease of use for frontline staff
a significant factor in that process.
Overall, it could not have started
better.”

www.britishparking.co.uk
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Review

review - triumph in
adversity

Simon O'Brien reviews
Parkex 2009 and finds it one of
the most vibrant ever

On 21 April 1509 Henry VIII,
England’s most famous
king, ascended his throne.
The other big event of that
day, only 500 years later,
was the official opening of
Parkex by Minister Paul
Clark, Parliamentary Under
Secretary of State for
Transport.
Given the economic climate
this was one of the most
important Parkex’s of recent
years and will be closely
watched to gauge the health of
the industry.
Going by the nature of the

Parkex event partners

26

www.britishparking.co.uk

stands, the health of the
industry seems to be rude. They
were large and open giving the
show a curiously fresh and
vibrant air. This was reflected in
the visitors, who seemed to
respond very positively to the
atmosphere. And there were
more of them, 10 per cent
according to the latest figures.
And it is of course the visitors,
their numbers and quality, which
makes for a successful show. So
it was especially interesting that
the show attracted such excellent
exhibitors as well.
In terms of novelties it was a

conservative show. Imperial
Systems however struck an
interesting, not to say unusual,
note with a Damien Hirst-like
display of a variety of waste and
detritus under glass boxes. This
was complimented by an
interactive sound bank, which
featured recordings of barking
dogs, quarrelling and other
unsavoury sounds of suburban
life.
As Ashley Bjister, CEO of
Imperial, explained: “The
rubbish and the nose pollution
highlight the very things
successful enforcement is trying

to prevent. It brings home the
reality.”
Jamie Waller and his team from
JBW based their offering around a
pool table, inviting people to try
their luck on the green velvet.
New consultant recruit Phil Evans
thought he would try his hand
and immediately proved that Steve
Davis has nothing to worry about.
Andy Cummins of Phoenix
reported that they were having
the “best Parkex ever. Obviously
you don’t have people coming on
the stand and handing out
contracts, but when you get
current clients bringing people to
meet you, well it doesn’t get a lot
better than that.”
Phoenix brought their acclaimed
zeppelin to the show, which led
some to suggest that perhaps
some of the fierce competition
between enforcement companies
could be extended to the skies
with dog fights between different
company airships.
Phoenix is up for it and the
contests would bring the crowds
no question, but health and safety
might have something to say.
Equita continued its acclaimed
natural world theme, the new
image centres on a striking and
poignant image of a Canada
goose in flight.
Bristow and Sutor went for their
traditional low key and targeted
approach. “We met the people we
wanted to meet,” said Bristow and
Sutor’s Justine Wykerd. “This is
what we aim to do at these
shows, not make a big splash
purely for its own sake.”
WPS and Metric, both
equipment suppliers, came to the
show with demonstrations of
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Supporting you in all your debt recovery needs
• Pre debt registration – address verification
• Persistent evader, intelligence – led operations
• Pre and Post warrant recovery

their latest offering. Metric were
pushing the Aura P&D machine
together with Aslan, their back
office system.
The Aura has been designed to
give reliability, ease of use and
simple maintenance – even in the
most demanding of environments.
And the machines drew
considerable interest.
The Aura was first unveiled at
intertraffic in 2006, so it was not
news, but its qualities still shone.
Aslan, the Lion of the Narnia
stories, is the name of the Metric
back office support. And this also
drew its fair run of interest at
Parkex 2009.
WPS, a Parkex stalwart, unveiled
the web-based ‘parkID’ pay on
foot system. WPS won both the
Good Industrial Design (GIO)
Award 2008 and the prestigious iF
Design Award 2009 for this
product. Features include ANPR,
pay by mobile and enforcement
all linked to a single interface
controlling CCTV, POF and
Intercom.
The Marston Group, formerly
announced at Parkex 2008, made
its second appearance at the
show. A striking stand, which
continued on its organic growth
theme, drew a lot of attention as

Above: Patrick Troy and Ashley
Bjister, CEO of Imperial, on one of
the many interesting stands at the
show. Imperial displayed a variety
of waste and detritus under glass
boxes. This was complemented by
an interactive sound bank, which
featured recordings of barking
dogs, quarrelling and other
unsavoury sounds of suburban life

did the Group’s continued push of
its two-fee structure for
enforcement.
A new exhibitor, but no less
interesting, was Unity
Recruitment. Unity is a
recruitment agency that
specialises in parking personnel.
They think theirs is an interesting
line of business, specialising as
they do in parking personnel. The
fact that an agency comes to
Parkex with this as their focus is a
sign of the increasing maturity of
the industry.
Plainly joining parking is
becoming ever more competitive
and desirable.
Parking barrier specialist Berry
Systems chose Parkex to
introduce its ‘System 3’ car park
edge protection barrier.
The new product is called
System Three because the unit
involves three main components horizontal bars, infill panels and

• High Court Enforcement
• Recovery of CCJs
• Tracing

• ANPR operations
• Enforcement of unpaid parking
fines and congestion charges

VMS’s variable message displays
were on show at Parkex

anchor mounts. It gives three
main benefits to drivers: it gives
on impact so no damage from
gentle knocks; it minimises
damage from serious impacts; and
it reduces potential injuries to
drivers and passengers.
RinGo also chose Parkex 2009 to
make a number of significant
announcements. One of the most
remarkable being with LB of
Richmond, which is going to use
RinGo’s system to calculate the
variable tariffs involved in its
proposed carbon-metered parking.
Under this process vehicles will
pay different parking tariffs
according to their parking
emissions.
The Richmond initiative
followed the introduction in 2007
of the first ever resident’s parking
permits. Apart from the
significance of this move for its
own sake, Richmond is a key

council and if this initiative goes
ahead it may be expected that
others will follow.
One of the things you can
predict about Parkex is that it will
be unpredictable. Bemrose Booth
provided one such revelation by
announcing they were entering
the mobile parking market.
Since Bemrose Booth have
largely been known for printing
conventional parking material,
this was something of a revelation
and a sign that this area is still
believed to have potential.
But the stands and unveilings
were of course only part of the
show.
The Parkex seminar room saw a
series of high level presentations
throughout the show. One that
was particularly effective was
delivered by Paul Sharpe from
Equita on Modern Enforcement in
the Credit Crunch.

To find out more visit www.marstongroup.co.uk or phone 01992 703 701

Paul covered a wide and
interesting range of points.
Poignantly, he illustrated the
seriousness of the current
economic situation, which sees
most people with less than ten
days savings to cope with
possible economic hardship.
A particularly important
presentation and seminar was
held on the BPA’s Approved
Operator Scheme, which saw the
new board of the AOS introduced
and the unveiling of the Code of
Practice (see further details on
page 8). This was followed by a
forum which gave members a
useful chance to question the
Code and express their views
about the direction of the Scheme.
The seminar emphasised the

increasing significance of the AOS
initiative, which is getting a
higher and higher profile.
A topical presentation was given
by Graham Rose of CP Plus about
hospital parking. Graham did not
deny that his firm, like others in
this niche, was concerned to make
profit, but he pointed out that
experiments with free parking in
Wales and Scotland had not turned
out to be the tremendous
advantage that had been predicted.
Graham offered no simple
solutions to the hospital parking
conundrum, largely because there
are none, but he did emphasise
that sensibly managed, a well run
hospital car park could be depicted
more as a boon and less as a rip
off.

Mick Cosentino from Civica gave
a seminar on technology in
parking. This has been a central
theme of parking development for
some time and in these cash
strapped times, where LAs in
particular are looking for costsaving efficiencies, the use of
effective technology remains
important.
Generally, the seminar
programme was felt to be one of
the most comprehensive and
stimulating of any held at Parkex.
Finally there came the Gala
Dinner evening, very generously
sponsored, as ever, by Equita.
Eating, drinking, dancing and
gambling (sort of) made for an
exciting evening. The band
proved very keen to get people to

strut their stuff on the floor, and
met with, in some cases,
surprising success. PN
Apologies to all those we were
unable to mention in this review
because of space.

BPA Autumn
Seminar
14 October 2009,
International Convention
Centre, Birmingham
Organisations who wish to exhibit
at the BPA Autumn Seminar can
now book their stands by
contacting Ali Tooze.
alison.t@britishparking.co.uk or
Tel: 07974 576087.

Dancing and gambling (pictured right) the
night away at the Parkex after dinner
entertainment

BPA President Lynn
Witham addressing
guests at the Parkex
Gala Dinner held
on the Wednesday
evening of the show

The official opening of Parkex was undertaken by Minister Paul
Clark, Parliamentary Under Secretary of State for Transport,
pictured here with BPA CEO Patrick Troy on the BPA stand
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PARKING IN THE NEWS

Parking
CALENDAR

Alpha Parking Courses
See advert on page 4 for course
details, venues and dates
T: 020 7242 2567
E: parkingenquiries@aparking
.co.uk
W: www.aparking.co.uk

The Facilities Show 2009
12-14 May 2009. NEC,
Birmingham.
T: +44 (0) 20 7921 8074
E: rebecca.robertson@ubm.com
W: www.thefacilitiesshow.com

IFSEC 2009
12-14 May 2009. NEC,
Birmingham.
T: +44 (0) 20 7921 8074
E: rebecca.robertson@ubm.com
W: www.ifsec.co.uk

The International Parking
Conference and Exposition
1-4 June 2008. Dallas Convention
Center, 650 S. Griffin St. 75202
Dallas, Texas United States.
T: 001 (540) 371-7535
W: www.parking.org

World Parking Symposium
VII
8 June - 1 July 2009. Breda, The
Netherlands.
C: Doreen Ostrowski
E: doreen.wps@sympatico.ca
W: www.worldparkingsympo
sium.ca

14th European Parking
Congress
23-25 September 2009.
Vienna, Austria.
T: +43 (0)5 90 900-3252
E: epa2009-vienna@wko.at
W: www.epacongress.eu

Civil Enforcement Awards
2009
23 October 2009. London
Marriott Hotel, London.
C: Emily McCunn
T: 01444 447300
E: info@civilenforcementnow
.co.uk
W: www.civilenforcement
awards.co.uk

The 2nd Middle East
Parking Symposium
9-11 November 2009. The Beach
Rotana Hotel, Abu Dhabi, UAE.
E: davyd.farrell@islandmedia-me
.com
W: www.parking-me.com

A list of BPA event dates can be
found on page 8
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Government announce £250m
electric/hybrid car subsidy plan
In a radical measure to go “green,”
motorists will be offered subsidies of
up to £5,000 by the Government to
encourage them to buy electric or
plug-in hybrid cars.
It forms part of the Government’s
£250m plan to promote low carbon
transport over the next five years.
Approximately £20 million will also
be spent building charging points
around cities and running pilots to
test viability of the infrastructure.
Ministers do not expect eligible cars
to actually hit the showrooms until
2011.
The car industry as a whole welcomed the plan, but George
Osborne, the Shadow Chancellor,
dismissed the initiative as a “fantasy
announcement.”
Critics say the Government needed
to invest more in places to recharge
the vehicles and in public transport.
The strategy includes plans to provide £20m for charging points and
other necessary infrastructure. At
present they are very limited.
Transport Secretary Geoff Hoon
said that there was huge potential
to reduce emissions, with less than
0.1 per cent of the UK’s 26 million
cars now electric.
The Labour plan announced in

Streetcar
launches oneway trips
The UK’s largest pay-as-you-go car
club is to become the first to offer
one way trips.
Streetcar states that it is responding to members’ demands to drop
off their hire car at a different location from where they picked it up.
As Brett Akker, Streetcar Cofounder explains: “The success of
our pay-as-you-go service means
that more and more people want

April is like giving people a grant to
buy an internal combustion engine,
without bothering to set up any
petrol stations.
However, research conducted by
the group Transport Watch found
that diesel powered vehicles emit
approximately half as much CO2 as
electric cars when the use of fossil
fuels to produce electricity is taken
into account. The research paper
says: “We conclude that the notion
that electric cars will reduce emissions is a fiction.”
Factors making the rechargeable
cars less efficient include the

to use our cars for a wider variety of
trips. Some of these, such as driving to the airport or moving house
are one-way. We’ve had a great
response to the new service in trials and it’s now available across the
network, from today.”
Streetcar’s members simply book
a one-way trip online or over the
phone, pick up their car or van from
its dedicated parking bay and drive
it to their destination, from where it
will be retrieved by the company
and returned to its resident location.
There is no limit on the length of trip
and the service is available daily
from 7am until 10pm.

Faber Maunsell rebrands as AECOM
Faber Maunsell Ltd has changed its
name to AECOM Ltd (known as
AECOM), completing its full integration into the global AECOM group.
AECOM is a leader in the delivery
of building engineering, transportation, water, environment, programme
management, energy and planning &

design services. As a result of this
global integration, Faber Maunsell
will benefit from the skills and experience of over 43,000 people in over
100 countries across the globe.
Ken Dalton, will remain in his
position under the new title of Chief
Executive for AECOM Europe.

Above: A electric car point at
London’s Westfield Shopping Centre

amount of electricity lost on the
journey between the coal fired
power stations which generate it
and the point where it recharges
the car, and the energy lost by the
batteries and the motor.
The researchers calculated that of
the energy burned in a power station, only a quarter reaches an electric car after leakages and losses
along the supply chain are considered, giving the vehicle an energy
efficiency score of 24 per cent.
A modern diesel engine, by contrast, achieves 45 per cent efficiency.
The research suggests that if fossil fuels are to be burned, it is much
more efficient to do it within the
engine of a vehicle rather than at a
power station and then try to send
it via the National Grid, where a lot
of energy is wasted, and finally to
store it in a battery which in itself
might leak power.
Currently most of the electricity
used to charge the batteries of electric vehicles is generated by fossil
fuel burning power stations.
Only 20 per cent of UK electricity
is currently generated by ‘clean’
methods such as nuclear power.
The research by Paul Withrington
of Transport Watch www.transportwatch.co.uk/ transport-fact-sheet5c.htm) concludes that CO2 emissions could actually go up if there
is suddenly a big demand for electricity to recharge batteries, as it
would have to come from existing
fossil fuel power stations.
Of course the car subsidy is not
meant to be seen in isolation, the
Government is preparing other
green measures.
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Major survey of training standards
announced at Parkex
Alpha Parking launched a major
national training survey among local
authorities and their contractors at
last month’s Parkex event. The consultant is examining what training is
being offered to parking professionals and whether they consider it to be
of sufficient quality.
In March 2008, publication of Part
6 of the Traffic Management Act
2004 (TMA) put recruitment and
training of frontline parking professionals under the spotlight.The
Operational Guidance to Local
Authorities: Parking Policy and
Enforcement published alongside
the TMA suggests the City and
Guilds Level 2 Certificate for Civil
Enforcement Officers (Parking) as
the minimum qualification, along
with training to ‘equip CEOs with
the interpersonal, conflict resolution and oral communication skills
they need to perform their jobs
effectively and without undue stress
or personal danger.’ The same document stresses the importance of
good-quality, well-trained back
office and management staff to pro-

vide ‘a fair and effective CPE regime.’
A year on, there are promising
signs that at last local authorities are
taking the guidance to heart and
making more significant investments in staff recruitment, training
and retention, but no large scale
scientific study of skills and training
has been undertaken since the
British Parking Association’s ‘UK
Parking Workforce Survey ’ of
February 2006.
With this in mind, Alpha Parking
will begin its nationwide survey
shortly and aims to produce an
annual report on training and qualifications within the parking industry.
The study will provide an extensive
picture of the perceptions, aspirations and attitudes of employees and
management over the range of disciplines/activities within the sector.
Senior management, parking managers and supervisors, civil enforcement officers and back office staff at
both councils and the private sector
throughout England and Wales are
invited to participate online by logging onto www.aparking.co.uk.

The self-completion questionnaire
will be supplemented by face-toface interviews between an independent researcher and parking sector professionals in a variety of roles
to collect more detail about experiences and views.
Independent consultant Roy Jones
is managing the project. As a Senior
Manager at South Staffordshire
Water plc, he was responsible for
implementing the New Roads and
Street Works Act at both company
and national levels. This process
involved developing a new
approach to training within the
whole industry as specific accreditation was required to comply with
the legislation.
“There are clear similarities
between the water and parking
industries. I believe that the parking
sector needs to prioritise training
and development to become even
more professional,” says Roy.
The 2006 survey was designed to
assess the current skills of the parking workforce and available qualifications. Following a period of

extensive consultation the BPA, in
collaboration with the Sector Skills
Development Agency (now the UK
Commission for Employment and
Skills), unveiled the UK Parking
Sector Skills Strategy in March 2007
to identify skills shortages and suggest further qualifications.
“The new study builds on this
work and introduces some more
detailed areas, designed to maximise information about training
across the industry and identify attitudes to training issues as well as
gaps in provision,” adds Roy.
“Within the parking industry as a
whole, training has become a much
more important issue,” says Alpha
Parking Director, Penny Winder. “By
repeating the survey annually, we
hope this will help the industry
develop further strategies to
improve professionalism and
enhance its public image.”
Parking professionals can participate in the study until 22 May.
Analysis is expected to be complete
by the summer and the results will
be published in industry magazines.

Schipol Airport chooses Chauntry’s on-line parking
pre-booking services
Amsterdam’s Schiphol Airport has
chosen Chauntry to provide
Parkspace technology for its on-line
web parking pre-booking services.
Schiphol Group have been offering
a pre-booking service for their P3
Smart parking for a number of years
but decided in 2008 that they needed
a system with more capability to
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drive their parking business forward.
In particular the new system should:
 Support a much greater range of
parking products;
 Optimize the parking occupancy;
 Provide more channels to market
thereby increasing sales; and
 Identify their customers to more
effectively market to them.

The system will go-live in two
phases. The first phase will be a
new website for consumers and
affiliates that will go live at the end
of May. It will sell the full range of
car park services and a wider choice
of parking products. As well as this
increased choice, Schiphol Airport
passengers will be able manage
their bookings on-line (i.e. amend
or cancel) for the first time. The

new system will also intelligently
up-sell and cross-sell parking
products, thus ensuring Schiphol
Group achieve maximum yield.
The second phase, due for
completion late summer, will open
up new sales channels by offering
dedicated B2B interfaces for
corporate clients, agents and
airlines. This will include the ability
to make multiple bookings and will
support a range of different
payment options, including onaccount bookings, credit card
payments and electronic bank
transfer options.
“The award of this contract is
strategic to our business in Europe
and beyond,” said Theresa Hughes,
Chauntry’s Managing Director. “It
consolidates our position as the
number one supplier of pre-booking
systems in Europe. Schiphol Group
want to take pre-booking to the next
level. This is a really exciting
opportunity for us to work together
with one of the world’s largest and
most progressive airport groups to
produce a system of unparalleled
sophistication that is still intuitive
and simple for the customer.”
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New online parking space price
guide launched

Double Parking for London’s
Pan Peninsular development
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An online parking space price guide
tool has been launched by Park Let,
the UK’s largest parking space letting agent. It states that it is the
first real-time, location-specific tool
available in the UK. It is based on
both current contracts and advertised spaces allowing both prospective landlords and tenants to calculate the true market value of how
much parking spaces and garages
are renting for today in their area.
The tool is completely free to use
and no site registration is required.
Users go to the Park Let website at
www.parklet.co.uk/parking-rentalprice-guide.aspx and enter a location (postcode or city) or use the
interactive map to select an area.
The search radius can be set from a
quarter of a mile up to five miles for
a broader requirement. Results are
shown as monthly amounts for all
spaces as well as being split
between parking spaces alone and
garages. Low, medium and high
pricing brackets give users a further breakdown of the contract.

Klaus Multiparking, in conjunction
with UK agent Double Parking
Systems, has completed the first
phase of installation of car stacker
units in London Docklands for major
developer Ballymore Group Ltd.
The Pan Peninsular (Millharbour)
Development (pictured below)
called for 63 Klaus Trinity 3015 triple
stackers (pictured right) and 8 double stacker units, providing a total
of 205 parking spaces.

New Customer
Service Manager
at Metric Parking

Installation of the second phase,
at Crossharbour, starts this month
and will provide a further 480 car
parking spaces.

Alpha Parking and
Buchanan Computing
to run Traffic Order
Workshops
Alpha Parking and Buchanan
Computing are combining to run
one-day workshops in Traffic
Orders, signs and lines, and maximising the benefits of ParkMap.
The workshops, in London, Bristol
and Sheffield, will tackle the practical issues involved in the different
stages of the traffic order process,
approaches to signs and lines and
the use of ParkMap as a tool for
mapping what is on the street and
matching it to traffic orders.
The partnership will combine
Buchanan Computing’s technical
knowledge of software solutions,
with Alpha’s skills in on-site and residential training and the experience
of their traffic order and ParkMap
team.
“This is the start of what we hope
will be a long relationship between
the two companies,” says Alpha
Parking Director, Penny Winder.
“Our focus is on customer satisfaction and in building long-term
relationships with those who use
our software and this partnership
will help us achieve this goal,”
added Simon Morgan, MD of
Buchanan Computing.

Metric Parking has appointed
Stuart Longland (pictured
below), 42, to head their team of
customer
field
service
engineers.
Stuart Longland has succeeded Ashley Bailey as Metric’s
UK Customer Services Manager.
Ashley will now focus on his
role as Business Manager for
London Bus projects.
Of his new appointment,
Stuart said: “The UK team of
field service engineers has been
with Metric for a total of 848
years, which must be a record in
the parking industry. Some have
over 40 years’ service.
“I am delighted to have joined
such a prestigious, growing
company in the parking industry and look forward to meeting
as many of their UK customers
as possible.”
Stuart is also planning to
implement internal forums of
field engineers, designers and
factory personnel to improve
the partnership and communication with customers.
“We need to work closely inhouse, and with our customers
to review products on a regular
basis in order to continue to
improve the product and technology we offer,” he added.
He began his career in the airline industry and spent the last
14 years at Hewlett Packard
looking after flagship products
and 212 service engineers in
the south east.
Stuart is married with two
children and his hobbies are
reading and football.
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COMPANY NEWS

Manufacturers and
Suppliers

Is your business listed in the BPA Product
and Service Guide?

To ensure your entry is included, please
complete and return the form below,
selectng your areas of business from the
colour bands appearing on page 40 of this
issue.
All entries run for a year and BPA
Members will also be listed on the BPA
website.

For further details contact
Richard Langrish on 01887 820533 or
email: richard.l@britishparking.co.uk

If you would like your company’s details listed in the BPA
Product & Service guide on pages 40-45, then please
complete the following details
Your entry will be printed in 11 issues of Parking News and also the Parkex catalogue. You will also be
listed on the BPA website, provided you are a member of the BPA, with a link to your own website.
PLEASE PRINT IN BLOCK CAPITALS
Company Name: ___________________________

Please tick the amount of colour bands you wish displayed under your
details and circle if member or non-member

Address: __________________________________
___________________________________________




___________________________________________



1 band
2 bands
3 bands
4 or 5 bands

Member
£385
£505
£550
£625

Non-member
£450
£565
£645
£735

___________________________________________



Contact: __________________________________

Blue Band __________________________________
Green Band ________________________________
Red Band __________________________________
Black Band _________________________________
Grey Band __________________________________

Tel: ______________________________________
Fax: ______________________________________
Email: ____________________________________
Web: _____________________________________

Please send your entry to: The Advertising Manager, Parking News, Richard Langrish Communications, Rose
Cottage, Taybridge Road, Aberfeldy, Perthshire PH15 2BH Tel Richard on 01887 820533 for further details.
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TENDERS - NOTICES EVENTS & RECRUITMENT

Adverts appearing in this section are also published in the
Parking News E-zine. To subscribe log onto
www.britishparking.co.uk/feedback1.htm

Call Richard on 01887 820533 to
place a directory advert

Specialist Service Directory

1

Six pages of parking products and services

Certificated Bailiffs
Quality Through Partnership

Deputy Parking
Manager - Enforcement
£30,456 - £33,231 per annum

An experienced parking professional is needed
to help the Parking Services Manager to manage
the newly created Parking Services Team set up
to develop and deliver the new authority’s parking
strategy and enforcement service. A professional
deputy parking manager is required to lead a team
of 63 staff enforcing parking controls on-street and
in the authority’s 80 surface/multi-story car parks,
and manage the operation and maintenance of
our five Park and Ride sites.
This is an excellent opportunity for an accomplished
leader to help build an effective and efficient parking
service to satisfy the authority’s statutory obligations
and to contribute to the authority’s transport
corporate aims and goals.

www.wiltshire.gov.uk/jobs

You must have a comprehensive working knowledge
of CPE and TMA, the ability to manage finances
and motivate staff. Wiltshire would be an ideal place
for you to use your skills and knowledge to develop
and deliver a high quality parking service, including
influencing parking policy.

34

A successful track record in the development and
delivery of an effective and efficient parking
enforcement operation is essential together with
evidence of providing a customer focused service
and being a excellent people manager.
Ref: TEL09/39
For informal enquires please call Andrew Wyatt
on 01225 713495.
Our preferred method of application is online at
www.wiltshire.gov.uk/jobs If this is not possible
application packs can be obtained by contacting
the Recruitment Team, Human Resources,
Trowbridge, Wiltshire BA14 8JN. Tel: 01225 713295
(24 hour answerphone) quoting the
relevant reference.
Closing date: 25 May 2009.

www.britishparking.co.uk

Salaried Certificated Bailiffs

Vehicle Storage

Secure Client Web

Members of BPA

ISO 9001:2000

On-line Payments

Exemplary Reputation

4 Europa Boulevard, Birkenhead, Merseyside, CH41 4PE
Email: info@jacobsbailiffs.co.uk • Website: www.jacobsbailiffs.co.uk

% Paul Kelly (Business Development Manager) 0151 650 4988 / 07973 976813

To find out more contact Andy Rose

sales@bristowsutor.co.uk Tel: 01527 504000 www.bristowsutor.co.uk

A parking professional is required to plan, manage
and implement the authority’s front-line parking
enforcement operation both off and on street on
behalf of the Parking Services Manager. You will be
responsible for the development and management
of the authority’s Park and Ride sites and car parks.
On 1st April 2009 Wiltshire became one of
the Country’s largest Unitary local authorities
resulting from the merger of the County and
District Councils.

DVLA Verification

All of your enforcement needs
covered under one umbrella
e-mail: collect@collectservices.com
Tel: 01895 626610

With the Uk’s largest Enforcement team we provide
services for:
• Enforcement Of unpaid

Appearance is often as
important as content. If
you need a design for
your ANNUAL
REPORT publication
from someone who
knows about parking
then contact
John Charles
freelance
communications
designer

Tel: 01323 740135
Mobile: 07708 649161
Email: jcharlesdesign@btinternet.com

www.johncharlesdesign.co.uk

advertisements... magazines... newsletters...
organisations stationery & literature...
brochures... exhibition displays...
promotional material... leaflets...
posters... catalogues...
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A Professional Enforcement
Service that Delivers Throughout
England & Wales

Parking Fines and
Congestion Charges
• Special Static and mobile
ANPR Operations
• Pre and Post Enforcement
Recovery

•
•
•
•

Contact Adele Harrow
Tel: 01992 703770
Marketing@marstongroup.co.uk
www.marstongroup.co.uk

Maximum Collection
Minimal Complaints
Statistical Information
On Line Client Access

•
•
•
•
•

Address Verification
Trace (& Collect)
Pre litigation Reports
Litigation
High Court:
Recovery Of CCJs and
Enforcement Of Writs

Collection with A Commitment to Quality

Empire Enforcement

SETTING THE STANDARD, PROVIDING THE SERVICE,
ACHIEVING EXCELLENT RESULTS
Ltd

Civil Enforcement Agency
Certificated Bailiffs

•Tailor made bailiff service
for our clients
•Solutions found for
Persistent evaders
•Pre debt solution provided
•RTA and TMA Specialist
•On-Line client access

www.empireenforcement.com
Phone 01621 843 884 or 01202 862707

This space is reserved
for a specialist
To find out if you qualify please call
Richard Langrish on 01887 820533.
MAY 2009 ISSUE 275
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Specialist Service Directory

2

Six pages of parking products and services


Call Richard on 01887 820533 to
place a directory advert

Specialist Service Directory
Six pages of parking products and services

Construction & Refurbishment

Consultants & Training

CHRIS YATES
PA R K I N G
A S S O C I AT E S
LIMITED

Contact: Chris Yates
Tel: 07712 046 442
E-mail: cypal@hotmail.co.uk

Parking
Consultants
new design
feasibility studies
pricing strategies
maintenance & refurbishment
management consultancy
system & service specification

www.hillcannon.com

• CPE implementation assistance
• Contract preparation (enforcement,
customer services and IT)
• Quality reviews of existing operations
• Management support
• Policy and procedure manuals
• TMA 2004 training

36

www.britishparking.co.uk

The Leading Consultancy for CPE Implementation

Parking Consultancy Services
• CPE planning, advice and
implementation
• Contract Procurement
- Enforcement
- Processing
- Maintenance
• Operational Performance
Assessment and Review
• Policy review and advice
• Other services can also be
planned, arranged and managed

-

Strategic parking studies
Financial appraisals
Project management and implementation
Contract tender management
Monitoring of operations, compliance surveys and CPE reporting
Surveys and GIS mapping of highways assets and data digitisation
Systems and process design
Resident/permit parking studies

Contact: Norman Downie / Tel: 01235 751287
E-mail: ndownie@rtaassociates.co.uk
Web: www.rtaassociates.co.uk

RTA Associates Ltd.

Consulting Civil and
Structural Engineers

Contact: Glynn Rhodes
T: 01423 535650.

Clarendon House, Victoria Avenue,
Harrogate HG1 1JD

harrogate@hillcannon.com

Enforcement & Management

• CEO training
• Processing training, introductory or indepth and NVQs
• Telephone and customer care courses
• Letter writing courses
• Parking Manager’s courses
• Mystery shopping

Contact details - Lynn Witham 07930 483 173 E-mail info@parkingassociates.co.uk
Please visit our website for further information - www.parkingassociates.co.uk

creative CAR-PARKS

M

!

SPECIALIST PARKING MANAGEMENT & SYSTEMS CONSULTANCY

All services are delivered by staff with extensive operational experience in all areas of CPE. Our
consultants are either ex-Local Authority managers or have many years of commercial CPE experience.
We will tailor our services to meet your specific requirements.

This space is
reserved for you
Call Richard on
01887 820533 to
book now

3

SERIOUS PROTECTION
Waterproofing, Surfacing and Protection for Car Parks
Maximum structural protection
Systems for: External Decks / Internal Decks Ramps / Walls, Columns, Soffits

Triflex (UK) Ltd
Whitebridge Way, Stone,
Staffordshire, ST15 8GH
Tel: 01785 819119
Fax: 01785 819960

Wide range of colours and textures to allow creativity in design
Heavy duty systems to suit all applications
Specialists in asphalt overlay



www.triflex.co.uk info@triflex.co.uk
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Specialist Service Directory
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Six pages of parking products and services


Call Richard on 01887 820533 to
place a directory advert

Specialist Service Directory

5

Six pages of parking products and services

Equipment, Accessories & Services

STRONGMAN
TOOLS presents
Our extensive range of HyJacks & Dollies
Six model range of hydraulic positioning jacks.
Starting from £65, plus our standard dollies.
Unbeatable prices with service & spares backup.
Overnight delivery or pallet deliveries available.
Most forms of payment: Debit Cards over the phone, Credit
card @ 2.5% surcharge. Trade accounts.

Strongman Tools Ltd,
Leamington Spa,
Warks CV31 1NB

Tel: 08456 12 44 12
sales@strongmantools.co.uk
www.strongmantools.co.uk

HEAVY DUTY STEEL 12” HYJACK

HIGH SECURITY BARRIERS & BOLLARDS

Tickets, Permits & Stationery
PREMIER PARKING SERVICES (UK) Ltd

 QMS Benchmark Gold award
for customer satisfaction
expertise in action

TM

Parking Solutions

The complete parking solution working in conjunction with: Car and Vehicle
Clamping and Towing Services
G
G
G
G
G

Car Park Management
Vehicle Clamping & Removal
Penalty Charge Notice
Patrolling & Security
On & Off Street Enforcement

G
G
G
G
G

Tel: 0871 2000416
Fax: 0871 2000417

London – Birmingham
G
Reading – Newbury
G
Gloucester - Swindon
Bristol – Exeter
Portsmouth - Bournemouth

PPS
South West
South Wales

Light and Reflex Entry/Exit

Products include:

Fully configurable interface

 Secured by Design status for K8
Crash Rated Roadblocker

 ISO 9001:2000 for Quality
Assurance

Heald Ltd, Northfield, Atwick Road, Hornsea, East Yorkshire HU18 1EL
Tel: +44 (0) 1964 535858 Fax: +44 (0) 1964 532819
Email: sales@heald.uk.com Web: www.heald.uk.com

License plate recognition
Pre booking system
Chip and Pin

Email: info@premierparkingservices.co.uk
Web: www.premierparkingservices.co.uk

Top up cards
Smart cards
Access control
Integrated ANPR

At TPS we understand the unique demands associated with
each sector and provide clients with bespoke parking solutions.

Pay On Foot

Wave and Pay

ACS BPS LTD, Watchmoor Park, Riverside Way, Camberley, Surrey GU15 3YL
Tel +44 1276 807 100 U Fax +44 1276 807 101 U Email: parkingsales.uk@acs-inc.com U www.acs-inc.com/tr

Sectors include: NHS, local authorities, retail &
leisure facilities
Our management includes:






Controlled Limited Waiting
Pay & Display
Pay on Foot
ANPR
CCTV & Security

TPS Parking Solutions Ltd, SATRA Innovation Park,
Rockingham Road, Kettering, NN16 9JH
Telephone: 0845 257 3540 Fax: 0845 257 3541
Email: info@totalparking.co.uk

www.totalparking.co.uk

38
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The BPA’s unique six page A-Z guide to
parking products and services

BPA Product & Service Guide

1

www.britishparking.co.uk

A
B
C
D
E
F
G
H
I

K
L
M
N
O

P
R
S
T
U
V

GREY BAND

RED BAND

GREEN BAND

BLACK BAND

On-street Control

Car Park Construction,
Refurbishment, Repair &
Consultants

Parking Equipment & Consultants

Parking Accessories

Voucher-parking
management
Permit management systems
and schemes
Residential schemes
Enforcement software and
systems
Control, management and
enforcement operators
IT communication providers,
information networks and
systems
Notice-processing systems
and services
Towaway schemes
Real-time payment,
information, fraud and
management schemes (inc.
mobile phone)
Bailiff, debt collection and
legal services
In-car parking and
information systems
In-car parking meters
On-street consultants
Tickets, permits, PCN/ECNs,
vouchers, stationery, security
printing manufacturers
/suppliers
Handheld terminals
Traffic signals and control
systems
Approved Accredited
(S/NVQ) Assessment Centres
Training provision on-street
Training - notice processing
Cash in transit and cash
processing

A
B
C
D
E
F
G
H
I
J
K
L
M
N
O
P
R
S
T

U
V

A
B
C
D
E
F

Car park design (structures)
Car park design (layout)
Architectural services
Quantity surveyors
Frame manufacturers
(pre-cast)
Frame manufacturers (steel)
Frame manufacturers
(in-situ)
Main contractors
Lighting design
(including consultants)
Lighting suppliers
Waterproofing applications
and contractors
Surface/deck applications/
contractors
Painting and protective
coating applications
Lining (parking bay) marking
Repair and refurbishment
contractors
Structural consultants (civil
engineering)
Edge barrier and structural
safety checks
Expansion joints
Automated mechanical
parking structures
(for stacking units see
parking accessories)
Pollution monitoring and
ventilation equipment
Condition and cathodic
protection monitoring and
control equipment

G
H
I
J
K
L
M
N
O
P
R
S
T
U

V
W
X
Y

Instructions for use:
Locate the colour band that best represents your interest
(see above). Find your specific product or service carried by
an alphabetical letter. Then scan the pages and locate
companies displaying that coloured band letter.

Z

Pay on Foot
Pay and Display
Parking meters
Pay at Exit (inc. ticket issuing machines)
Security barriers (rising arm)
Access control software management
systems
Access control equipment (inc. card,
voice and automatic entry systems)
Cycle parking equipment and
applications
Mobile phone payment applications
Motor cycle parking equipment and
applications
Parking consultants (equipment and
specification)
Installation, commissioning, service
engineers and support services
Loops, sensors, detection and vehicle
identification systems
Ticket manufacturers (inc. bar code and
magnetic stripe)
Ticket advertising services
Variable message signs
Signage
Car park guidance (VMS), customer
information, help points and systems
Monetary handling equipment,
counterfeit detection, change givers and
electronic payment applications
Smartcard manufacturers, magnetic and
smartcard reader, payment and
management systems, cashless parking,
digital and electronic applications
CCTV, image capturing, registration
plate recognition and security software
systems
Car park crash barriers and safety
systems
Credit card handling services
Communications for parking equipment
(networking)
Anti-crime security and management
operation systems

A
B
C
D
E
F
G
H
J
K
L
M
N
O

Rising kerbs and road blockers
Gate manufacturers /suppliers
Auto-mechanical stacking units
(auto-structures see Red Band)
Equipment housing covers
Post and bollards
Collapsible flow plates
Speed humps
Space savers
Height restrictors
Kiosks and portacabins
Traffic and car park mirrors
Vehicle mobiliser apparatus (flat
battery kit)
Cones, hazard markers,
chevrons, lamps, cats eyes, studs
and delineators
Electric diesel utility vehicles for
car parks

BLUE BAND
A
B
C
D
E
F
G
H
J
K
L
M

Car park operators
Car park management
Enforcement operators
Car park purchasers
Car park developers
Consultants (to the above)
Towaway services
Wheel clamp enforcement oper.
Wheel clamp sales
Cleaning and janitorial services
Car valeting services
Advertising boarding services
and concepts
(ticket adv see Green Band)
N CEO and warden uniform
suppliers inc. high visibility
clothing and security jackets
O Approved Accredited (S/NVQ)
Assessment Centre
P Training provision off-street
R Cash in transit and cash
processing

Credit & Debit Card Payment Services
7th Floor
T: 020 7894 9896
Regal House
F: 020 7891 1511
70 London Road
C: Philippe Cherpin
Twickenham
E: philippe.cherpin@3cint.com
TW1 3QS
W: www.3cint.com

Lowburyholme Road
T: 01954 230024
Over
F: 01954 230024
Cambridge
C: Stan Ovington
CR4 5NP
E: info@access-control.co.uk
W: www.access-control.co.uk

ABTUX

DEGKLMUV
ABEFGHJK
adverTicket

Riverside Way
T: 01276 807 100
Camberley
F: 01276 807 101
Surrey
C: Paul Gillespie
GU15 3YL
E: parkingsales.uk@acs-inc.com
W: www.acs-inc.com

Stockholm Road
Sutton Fields
Hull
HU7 0XY

ABCDEFGKLMPSTUVY
ADJ

O

www.britishparking.co.uk

Avon Barrier Co. Ltd
Nova House
T: 0117 9535252
195 South Liberty Lane
F: 0117 9535373
Ashton Vale Trading Estate
Bristol
E: sales@avon-barrier.co.uk
BS3 2TN
W: www.avon-barrier.co.uk

Rowhurst Ind. Est.
Chesterton
Newcastle-Under-Lyme
Staffordshire
ST5 6BD

EFGMVZ
BDFGP

DEFGKLMPRSW
ABDEFGHJK

EGHJW
AEFGHJKL

ABCDEFGKLMPRSTUV
XYZ FR
ADEFHJKLM

T: 01482 822825
F: 01482 371381
C: Neil Keeping
E: sales@adverticket.com
W: www.adverticket.com

APCOA
Wellington House
T: 01895 272500
4-10 Cowley Road
F: 01895 454200
Uxbridge
E: bd.support@apcoa.co.uk
UB8 2XW
W: www.apcoa.co.uk

ABCDEFGHKOP
ABCDEFGHINOST
ABHILMNOPT ABC
DEFGHIJKRZ

APT Controls Ltd
The Power House
Chantry Place
Headstone Lane
Harrow, Middx
HA3 6NY

T: 0208 421 2411
F: 0208 421 3951
C: Tony Girard
E: sales@aptcontrols.co.uk
W: www.aptcontrols.co.uk

CDEFGLMPSV
ABCEFGJK

APT Skidata Ltd
The Power House
Chantry Place
T: 020 8421 2211
Headstone Lane
F: 020 8428 8822
Harrow
E: admin@aptskidata.co.uk
HA3 6NY
W: www.aptcontrols-group.co.uk

ADL

Unit 7, Paynes Place Farm
T: 01444 244 255
Cuckfield Road
F: 01444 257 639
Burgess Hill
E: info@arlo-group.com
West Sussex
W: www.arlo-group.com
RH15 8RG

ABDEFGLMPRSVY
ABEFJK

T: 07788 145451
F: 01782 565357
E: sales@broxap.com
W: www.broxap.com

Barrett Court
T: 01274 266 800
Cutler Heights Lane
F: 01274 266 859
Bradford
C: John Brennan
West Yorkshire
W: www.barrettonline.co.uk
BD4 9HZ E:john.brennan@barrettonline.co.uk

ABCDFHIJK
LMNPRS
BASF Construction
Chemicals UK Ltd
19 Broad Ground Road
T: 0161 794 7411
Lakeside
F: 01527 503576
Redditch
C: Bob Groves
B98 8YP
E: bob.groves@basf.com
W: www.basf-cc.co.uk

KLMNOSV
Berry Systems

Cale BriParc Limited
Units C1 & C2 Cannon Park
Transfesa Road
T: 01892 839489
Paddock Wood
F: 01892 836737
Kent
E: sales@calebriparc.co.uk
TN12 6UF
W: www.calebriparc.co.uk

ABDEFGKLMNUY
AEFK

CCS Enforcement Services Ltd
Unit 10, The Croft,
T: 08455 200444
Buntsford Gate Business Park F: 01527 572078
Bromsgrove
C: Stephanie Lewis
Worcestershire
E: slewis@bailiffs-uk.com
B60 4JE
W: www.bailiffs-uk.com

A member of the Hill & Smith Infrastructure Products Group

Springvale Business & Ind. Park
Bilston
T: 01902 491 100
Wolverhampton
F: 01902 494 080
WV14 0QL
E: sales@berrysystems.co.uk

EGHKLW
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M
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W: www.berrysystems.co.uk

Bourne Parking Ltd
Ferguson House
9 Church Road
T: 01202 710011
Parkstone
F: 01202 710077
Poole
C: Paul Luxton
Dorset
E: pluxton@bourneparking.co.uk
BH14 8UF W: www.bourneparkingonline.com

CDM Contracts Ltd
10 Cooper’s Place
T: 01428 687925
Combe Lane
F: 01428 687924
Wormley
C: Neil Mariner
Godalming
E: info@cdmcontracts.co.uk
Surrey
W: www.cdmcontracts.co.uk
GU8 5SZ

HKLMNOS

ABCDEFHIJKL
MNPRS
Bristow & Sutor
Bartleet Road
T: 01527 504002
Washford
F: 01527 504020
Redditch
C: Andy Rose
Worcs.
E: enquiries@bristowsutor.co.uk
B98 0FL
W: www.bristowsutor.co.uk

Chandlers Ltd
Chandlers House
T: 020 8290 0866
2 Southlands Road
F: 020 8290 0868
Bromley
C: Mr Casey Waterman
Kent
E: info@chandlers.ltd.co.uk.co.uk
BR2 9QP
W: www.chandlers-bailiffs.co.uk

K

K
Autopa Ltd

Cromwell House, Fulwood Place,
High Holborn
T: 020 7242 2567
London
F: 020 7242 1366
WC1V 6HZ
W: www.aparking.co.uk

Cottage Leap
Rugby
Warwickshire
CV21 3XP

KLR E: parkingenquiries@aparking.co.uk
FOP
ABCDFGILNSTU
B

EFGHJLM
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Barrett Car Parks Ltd

Alpha Parking Ltd

ACS Parking Solutions

40

Unit 108, Longmead Road
Emerald Park East
T: 0870 871 0035
Emersons Green
F: 0870 871 0039
Bristol
E: sales@alfia.co.uk
BS16 7FG
W: www.alfia.co.uk
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ANPR International

Arlo Parking & Security
Alfia Limited

Access Control Limited

BPA Product & Service Guide

354 Omega Court
T: 08706 206 206
Cemetery Road
F: 08706 205 205
Sheffield
E: info@anpr-international.com
S11 8FT
W: www.anpr-international.com

Car Park Operation, Management,
Enforcement & Consultants

Disclaimer: The BPA does not endorse any products or services mentioned in this Product and Service
Guide. Listed products and services are provided by the companies and NOT by the BPA or Parking News.

3C Communications Ltd

Call Richard on 01887 820533 to list your
company details

MAY 2009 ISSUE 275

T: 01788 550556
F: 01788 550265
E: info@autopa.co.uk
W: www.autopa.co.uk

Britannia Parking

CitySync Ltd

Britannia House
T: 01202 555888
16 Poole Hill
F: 01202 551199
Bournemouth
C: Jane Swift
Dorset
W: www.britannia-parking.co.uk
BH2 5PS
E: info@britannia-parking.co.uk

Turpin Court
T: 01707 275169
124a Great North Road
F: 01707 273876
Hatfield
C: Frank Thomson
Herts.
E: frank@citysync.co.uk
AL9 5JN
W: www.citysync.co.uk

ABCDEFP
ABC

VZ
F

www.britishparking.co.uk
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Civica
Vanguard House
Dewsbury Road
Leeds
LS11 5DD

T: 0113 244 1404
F: 0113 244 0835
C: Marketing
E: marketing@civica.co.uk
W: www.civica.co.uk

FVX
ABCDFGLOP

Collect Services Ltd
2/4 High Road
Ickenham
Middlesex
UB10 8LJ

T: 01895 626610
F: 01895 621100
C: Dave Rayner
E: collect@collectservices.com
W: www.collectservices.com

Call Richard on 01887 820533 to list your
company details

Dambach UK Ltd

Excel Civil Enforcement Ltd

Interactive Special Projects Ltd

7 Mercury Road
Gallowfields Tra. Est.
T: 01748 824624
Richmond
F: 01748 824625
North Yorkshire
C: Peter Dyer
DL10 4TQ
E: sales@dambach.co.uk

Vaughan Thomas House
T: 029 2086 8000
Walter Road
F: 029 2086 1133
Swansea
C: Mike Garland
SA1 5RW
E: mg@excel-enforcement.co.uk
W: www.excel-enforcement.co.uk

HKLMNORSV

ABDEFGLM
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Unit 10, The Schoolhouse
Second Avenue
Trafford Park
T: 0161 873 8482
Manchester
F: 0161 873 8438
M17 1DZ
C: Bryn Maddick
E: sales@interactivespecialprojects.co.uk
U
W: www.interactivespecialprojects.co.uk

Contract Security Services Ltd

DESIGNA UK Ltd

Challenger House
T: 0208 7520160
125 Gunnersbury Lane
F: 0208 992 9536
London
C: James Horton
W3 8LH
E: jamesh@contractsecurity.co.uk
W: www.contractsecurity.co.uk

Unit 11, Windmill Business Park
Brooklands Close
T: 01932 784040
Sunbury on Thames
F: 01932 770066
Middlesex
C: Ewan Miller
TW16 7DY
E: sales@designauk.com

R
V

ADEFGKLMPSTUVX
F

10 Flask Walk
London
NW3 1HE

T: 0207 431 4001
F: 0207 435 3280
E: info@cp-plus.co.uk
W: www.cp-plus.co.uk

ABCDEFO

132 Heathfield Road
T: 01689 856636
Keston
F: 01689 860429
Kent
C: Derek Guiver
BR2 6BA
E: info@doubleparking.co.uk
W: www.doubleparking.co.uk

C

Complus Teltronic Ltd
Park House
T: 01279 457510
Cambridge Road
F: 01279 445453
Harlow
E: sales@complus.co.uk
Essex
C: Sales
CM20 2EU
W: www.complusteltronic.co.uk

T: 0870 770 8810
F: 0870 770 8812
C: Liam Hilley
E: mail@crichtons.co.uk
W: www.crichtons.co.uk

CGH
X
HK

33/35 Daws Lane
T: 0870 919 8000
London
F: 0870 919 8001
NW7 4SD
C: Gary Wayne
E: gary@creativecarpark.co.uk
W: www.creativecarpark.co.uk

GLSY

Composite Limited
Eastleigh House
T: 02380 645722
Upper Market Street
F: 02380 643665
Eastleigh
C: Tony Glanville
Hampshire
E: tonyg@compositeltd.co.uk
SO50 9FD
W: www.compositeltd.co.uk

ABCDEFGHIJKLM
NPRS

Units 20/21 Bookham Industrial Park
Church Road
T: 01372 459536
Bookham
F: 01372 454778
Surrey
E: sales@ea-group.co.uk
KT23 3EU
W: www.ea-group.co.uk

ABCDEFGKLM
TUVWXY

ABCDEFGH
JKLMNOP

42-44 Henry Street
Northampton
NN1 4BZ

T: 01604 885566
F: 01604 633 489
C: Paul Sharpe
E: info@equita.co.uk
W: www.equita.co.uk

Euro Car Parks
CreditCall Communications Ltd
Merchants House South
T: 0117 930 4455
Wapping Road
F: 0117 930 4477
Bristol
C: Liz Coode
BS1 4RW
E: enquiries@creditcall.com
W: www.creditcall.com

Fishponds Close
Wokingham
Berkshire
RG41 2QA

T: 0118 979 2077
F: 0118 977 4734
C: Anne Stieber
E: sales@crs-vision.com
W: www.crs-vision.com

FGMVZ
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Cummins - Allison Ltd
William H. Klotz House
Colonnade Point
T: 02476 339 810
Central Boulevard
F: 02476 339 811
Prologis Park
W: www.cumminsallison.co.uk
Coventry
E: sales@cummins-allison.co.uk
CV6 4BU

T

Response House
16 Hewett Street
London
EC2A 3NN

T: 020 7422 9393
F: 020 7422 9392
C: Jamie Waller
E: j.waller@jbw.co.uk
W: www.jbw.co.uk

HK
KML

Fire Engineering Associates Ltd
Unit 9, The Schoolhouse
Second Avenue
Trafford Park
T: 0161 872 7760
Manchester
F: 0161 872 7740
M17 1DZ
E: sales@fireeng.co.uk
W: www.fireeng.co.uk

U

31 Byrom Street
T: 0161 832 9777
Manchester
F: 0161 831 7088
M3 4PF
E: Lesknight@eurocarparks.com
W: www.eurocarparks.com

ABCDGHP
BCEGHNOPST

Euro Car Parks
30 Dorset Square
T: 0870 907 9777
London
F: 0870 907 9779
NW1 6QJ
E: enquiries@eurocarparks.com
W: www.eurocarparks.com

ABCDGHP
BCEGHNOPST
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Paddock Wood Business Centre
1-7 Commercial Road
T: 01892 830500
Paddock Wood
F: 01892 830519
Kent, TN12 6EN
C: Paul Davis
E: info@kml.org.uk
ABCEFR
W: www.kml.org.uk

ABDEFGHJK
LMNOPRVX
Laser Special Projects

G24 Ltd
12 Harley Street
London
W1N 1AA

T: 0870 0427215
F: 0870 0427216
C: Paul Price
E: sales@g24.co.uk
W: www.g24.co.uk

ABCF
BCEFGIKMPRSVZ
ABCDEFGP
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X
Computer Recognition
Systems Ltd

Modular Parking System T: +39 (0) 6/65745942
Viale dei Colli Portuensi F: +39 (0) 6/65745943
545 00151 Rome
C: Stefano Graziosi
Italy
E: graziosi@fastpark.com
W: www.fastpark.com

Equita
Creative Car Park Ltd

K
JBW Group Ltd

Fast Park®

T: 0208 684 1486
F: 0208 689 3202
C: Graham Brown
W: www.libertyservices.co.uk
E: sales@libertyservices.co.uk

M
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Local Parking Security Ltd
Rye House
Clifford Chambers Business Park
Clifford Chambers
T: 01789 293273
Warwickshire
F: 01789 293315
CV37 8HW
C: Richard Evans
E: lpsparking@aol.com

ABCDEFPR
BK
P

London Borough of Croydon
Parking Services
1st Floor Davis House
Robert Street
Croydon
CR0 1QQ

T: 020 8407 6899
F: 020 8667 1066

ABCEGJKLMN
EA Group UK Ltd

Crichtons & Co
1st Floor
International House
Cray Avenue
Orpington
Kent BR5 3RY

ABCDEFGHJKLMP
ABDEFGKOR
ABCN
AEFGJK
BCEGHOP

Liberty Services Ltd
Willett Road
Thornton Heath
Surrey
CR7 6AA

Jacobs Certificated Bailiffs
4 Europa Boulevard
T: 0151 650 4900
Birkenhead
F: 0151 650 4999
Merseyside
C: Simon Jacobs
CH41 4PE
E: sj@jacobsbailiffs.co.uk
W: www.jacobsbailiffs.co.uk

Double Parking Systems

Security & Parking

K

Excel Parking Services Ltd
356 Omega Court
T: 0114 2678008
Cemetery Road
F: 0114 2678009
Kenwood Park
C: Alun Cockcroft
Sheffield
E: info@excelparking.co.uk
S11 8FT
W: www.excelparking.co.uk

4

www.britishparking.co.uk

Concrete Repairs Ltd

CP Plus Ltd

797 London Road
T: 0208 6654979
Thornton Heath
M: 07973 747375
Surrey
C: Mike Gethin
CR7 6YY
E: mike.gethin@ccscollect.co.uk
W: www.ccscollect.co.uk

BPA Product & Service Guide

Cathite House
T: 0208 288 4848
23A Willow Lane
F: 0208 288 4847
Mitcham, Surrey,
C: John Drewett
CR4 4TU
W: www.concrete-repairs.co.uk
E: jdrewett@concrete-repairs.co.uk

K

Commercial Collection Services

The BPA’s unique six page A-Z guide to
parking products and services.
See page 40 on how to use this guide

Henwick Mill
Martley Road
Worcester
WR2 6RG

HKLMNORSV
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Marston Group Ltd
Bridgman House
T: 01992 703770
Sun Street
F: 01992 703703
Waltham Abbey
C: Adele Harrow
Essex
E: marketing@marstongroup.co.uk
EN9 1EL
W: www.marstongroup.co.uk

124 Wellingborough Road
T: 07939 700799
Northampton
F: 0871 2000 911
NN1 4DR
C: Kelvin Mupungu
E: info@ldk-security.co.uk
W: www.ldksecuritygroup.ltd.uk

Matrix
11 Eagles Wood Business Park
Woodlands Lane
T: 01454 616170
Bradley Stoke
F: 01454 616560
Bristol
C: T.Whittaker
BS32 4EU
E: info@matrix.uk.com
W: www.matrix.uk.com

ABHIKLMNORS

T: 0117 311 3149
F: 0117 925 2515
C: Ashley Bijster
E: sales@ices.imperial.co.uk
W: www.ices.imperial.co.uk

VXZ
ABCDFGIOPU
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Imperial Civil Enforcement
Solutions
7 Hill Street
Bristol
BS1 5PU

Makers Parking Ltd
Makers Parking Ltd
T: 0845 899 4444
Office Block 4
F: 01543 480676
Shenstone Business Park
C: Peter Cowlard
Lynn Lane E: p.cowlard@makersparking.co.uk
Shenstone
W: www.makersparking.co.uk
Lichfield, WS14 0SB

LDK Security Group

Hill Cannon (UK) Limited
Clarendon House
T: 01423 535650
Victoria Avenue
F: 01423 530018
Harrogate
C: Glynn Rhodes
HG1 1JD
E: harrogate@hillcannon.com
W: www.hillcannon.com

T: 01905 742750
F: 01905 742751
C: Ken Dykes
E: ken.dykes@laser-group.co.uk
W: www.laser-group.co.uk

FGNST

Legion Parking Services
6-10 Brock House
T: 08450 343534
Nateby Technology Park
F: 08450 343535
Cartmell Lane, Nateby,
C: Tony Goddard
Preston
E: tony.goddard@legiongroup.co.uk
PR3 OLU
W: www.legiongroup.co.uk

ABCDEFKLMOPR
ABCDEFGIOPSTUV

Meteor Parking Limited
Kiln House
T: 08700 601001
Thremhall Park
F: 08700 601099
Start Hill
C: Mike Elrin
Bishop’s Stortford E: mike.elrin@meteor-uk.com
Herts. CM22 7WE
W: www.meteor-uk.com
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Call Richard on 01887 820533 to list your
company details
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Metric Group Ltd

ONTIME PARKING SOLUTIONS

Metric House
T: 01793 647800
Westmead Drive
F: 01793 647802
Westlea
C: Mike Catchick
Swindon
E: parkingsales@metricgroup.co.uk
SN5 7AD
W: www.metricgroup.co.uk

Pasadena Centre
T: 0870 4446250
Pasadena Close
F: 0870 4446249
Hayes
C: Eddie Lewis
Middlesex
E: enquiries@ontime-parking.com
UB3 3NQ
W: www.ontime-parking.com

ABDEFHJKLMPRVYZ
ADFG
CEFGIKNPV
BCFR
MICROTIMA Traffic Informatics
Old Glassworks
T: 0191 230 44 11
Stepney Bank
F: 0191 230 44 22
Newcastle upon Tyne
C: Darren Sheriff
NE1 2NP
E: info@microtima.co.uk
W: www.microtima.co.uk

Unit 5, Horton Court
T: 01952 670390
Horton Wood 50
F: 01952 670379
Telford
E: dperkins@motivation-tc.co.uk
Shropshire
W: www.motivation-tc.co.uk
TF1 7X Z

4 Milestone Business Park
T: 01482 873597
Oslo Road
F: 01482 679 726
Hull
C: Graham Shields
HU7 0XY
E: sales@nagels.co.uk

Victoria Road
Skegness
Lincolnshire
PE25 3SN

T: 01754 613120
F: 01754 613122
W: www.paperworkuk.ltd.uk

NO
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Newlyn plc
3rd Floor
T: 020 8869 8453
180-188 Northolt Road
F: 020 8795 1875
South Harrow
C: Michele Fenner
Middx.
E: marketing@newlynplc.co.uk
HA2 0LT
W: www.newlynplc.co.uk

K

T: 01202 339494
F: 01202 667293
E: sales_uk@parkeon.com
W: www.parkeon.com

ABDEFGILMTUVXY
BCFIP

GNTU

Head Office
27 Old Gloucester Street
T: 0800 97 05109
London E: info@parkingcontrolservices.co.uk
WC1N 3XX
W: www.parkingcontrol.co.uk
W: www.workproductsdirect.com

ABCDGHJ
ABEFGHLN
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Gadbrook House
Gadbrook Park
Northwich
Cheshire
CW9 7RG

T: 01606 330 888
F: 01606 330 777
C: Mark Pearson
E: info@quadrigaltd.com
W: www.quadrigaltd.com

T: 01293 545 911
F: 01293 545 914
C: Zoe Redman
E: info.uk@zenitelcss.com
W: www.zenitelcss.com

ABCDEFLM
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2 Penydarren Road
Merthyr Tydfil
Mid Glamorgan
CF47 9AH

T: 01685 721 900
F: 01685 382 388
C: Huw Lloyd-Lewis
E: huw@swiftcredit.co.uk
W: www.swiftcredit.co.uk

H
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Parking System Solutions
Liosaniar
The Spa
T: +353 87 66 88 768
Tralee
F: +353 66 71 36 951
Co. Kerry
C: Stephen Barter
Ireland W: www.parkingsystemsolutions.com
E: contactus@parkingsystemsolutions.com

FGMPSUV

T

Variable Message Signs Ltd
Unit 1, Monkton Business Park
Mill Lane
T: 0191 423 7070
Hebburn
F: 0191 423 7071
Tyne and Wear
C: Glynn Hutton
NE31 2JZ
E: ghutton@vmslimited.co.uk
W: www.vmslimited.co.uk

FGMPSV

Phoenix Commercial Collections

Radflex Contract Services Limited

The Lansdowne Building
T: 0800 731 0101
2 Lansdowne Road
F: 020 8688 7748
Croydon E:central@phoenixcommercial.co.uk
CR9 2ER
W: www.phoenixcommercial.co.uk

Unit 35, Wilks Avenue
T: 01322 276 363
Questor, Dartford,
F: 01322 270 606
Kent
C: Graham Hedgecock
DA1 1JS
E: expjoint@radflex.co.uk
W: www.radflex.co.uk

Beacon House
Station Road
East Preston
West Sussex
BN16 3AA

K
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Photon (TG) Ltd

Ross and Roberts Ltd

Part of the Secure Options Group

Head Office: Unit 8, Wessex Park,
Bancombe Road
T: 01458 271888
Trading Estate,
F: 01458 271899
Somerton
C: Ray Hatchard
Somerset E: rhatchard@rossandroberts.co.uk
TA11 6SB
W: www.rossandroberts.com

4 Riverside Business Park
T: 01483 440 488
Walnut Tree Close
F: 01483 440 537
Guildford
C: Peter Ambrose
Surrey
E: sales@secureoptions.co.uk
GU1 4UG
W: www.photon-tg.com

ABDEFGLMPSV
ABEF
POSNETICS Ltd
11 Bridewell Gardens
Undy
Caldicot
South Wales
NP26 3JZ

T: 0870 760 9531
F: 0870 760 9532
C: Gareth Evans
E: info@posnetics.com
W: www.posnetics.com

DFG
Scrivens Barn, Whiston Road
Castle Ashby
T: 01604 696800
Northamptonshire
F: 01604 696850
NN7 1LF
C: David Peach
E: Sales@theparkingshop.com
MN
W: www.theparkingshop.com
NPRU

UK Parking Control Ltd
Unit 29, 1-2 Denham Parade T: 0870 228 3344
Oxford Road
F: 0870 228 3345
Uxbridge
C: Marc Browne
Middx.
E: sales@ukparkingcontrol.com
UB9 4DZ
W: www.ukparkingcontrol.com

Swift Credit Services Ltd

Quadriga Car Parks Ltd

HIJKLMNOPR
STUV

The Parking Shop Ltd

42 Llantarnam Business Park
Cwmbran
South Wales
T: +44 (0)1633 485533
NP44 3AW
F: +44 (0)1633 485666
E: sales@nortechcontrol.com
W: www.nortechcontrol.com

www.britishparking.co.uk

STENTOFON – Zenitel UK
Maxwell Way
Crawley
West Sussex
RH10 9XE

Thermotor Ltd
T: 01903 850 650
F: 01903 850 428
C: Mr Preston Llewellyn
W: www.thermotor.co.uk
E: sales@thermotor.co.uk

Parking Associates Ltd
34 Burntwood Grange Road
Wandsworth Common
T: 07930 483173
London
F: 07092 386114
SW18 3JX
C: Lynn Witham
E: info@parkingassociates.co.uk
W: www.parkingassociates.co.uk
K

Nortech Control Systems Ltd

44

T: 01325 387400
F: 01325 383887
C: Mr Mike Rackley
E: info@philips.org.uk
W: www.philips.org.uk
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Parkeon Ltd
10 Willis Way
Poole
Dorset
BH15 3SS

Parking Control Services
NCP Services

PO Box 152
Darlington
County Durham
DL3 9WT

KGU

NO

Fourth Floor
T: 020 7290 6303
Westgate House
F: 020 7290 6213
Westgate
C: Bob Mann
London
E: bob.mann@ncpservices.co.uk
W5 1YY
W: www.ncpservices.co.uk

PMP

BPA Product & Service Guide

48 Warwick Street
T: 020 7534 3938
London
F: 020 7734 4329
W1B 5NL
C: Mr Chris Marriott
E: chrismarriott@pmpconsult.com
W: www.pmpconsult.com

Philips Collection Services Ltd

DEFGLM
EFGJ
Nagels (UK) Ltd

T: 0845 0344 891
F: 0845 0344 990
E: info@parkmobile.com
W: www.parkmobile.co.uk

Paperwork (UK) Ltd

FLMPRSVY
FLR
Motivation (Traffic Control) Ltd

Parkmobile
83 Victoria Street
London
SW1H 0HW

ABCDFGLTKNOX
ABCEIM

ABCGH
EH

The BPA’s unique six page A-Z guide to
parking products and services.
See page 40 on how to use this guide
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Traffic + Parking Consultants
City House
T: 01738 492600
70 Glover Street
F: 01738 442994
Perth
E: afourie@townandcityparking.co.uk
PH2 0JR
C: Annemarie Fourie

Whyte & Co.

A division of Town & City Parking Ltd

7 White Oak Square
Swanley
Kent
BR8 7AG

T: 0845 458 9429
F: 0845 458 9439
C: Paul Whyte
E: info@whyte.co.uk
W: www.whyte.co.uk

K

WPS Parking Systems
Traffic Support Mp

Unit 7 Silverglade Business Park
Leatherhead Road
T: 01372 230400
Chessington
F: 01372 722053
Surrey
E: info@scheidt-bachmannuk.com
KT9 2QL
W: www.scheidt-bachmann.com

ABDFL

ADFGL

Unit 603 Highgate Studios
T: 0207 485 4402
59-73 Highgate Road
F: 0207 284 4070
Kentish Town
C: Simon Meyer
London E: simonmeyer@trafficsupport.co.uk
NW5 1TL
W: www.trafficsupport.co.uk

FVX
BCDEFGHKP

Spur Information Solutions

TRANSCOMM UK Ltd

Asgard House
T: 023 924 55564
Hayward Business Centre
F: 023 92470874
New Lane
C: Dave Wearmouth
Havant
E: info@spursolutions.com
PO9 2NL
W: www.spursolutions.com

Heathrow Boulevard
T: 020 8990 9090
280 Bath Road
F: 020 8990 9110
West Drayton
C: Ray Grundy
UB7 0DQ
E: info@transcomm.uk.com
W: www.transcomm.uk.com
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Scheidt & Bachmann (UK) Ltd

T: 0870 442 0104
F: 0870 442 0105
E: info@q-park.co.uk
W: www.q-park.co.uk

VINCI Park UK
Oak House
Reeds Crescent
T: 01908 223500
Watford
F: 01923 231914
Herts
C: Gary Stanton
WD24 4QP
E: gary.stanton@vincipark.co.uk
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RTA Associates Ltd

Pure Parking

72 Merrion Street
Leeds
LS2 8LW

City House
T: 01738 440933
70 Glover Street
F: 01738 442994
Perth
E: info@townandcityparking.co.uk
PH2 0JR
W: www.townandcityparking.co.uk

Albury House, Church Way
T: 01235 751287
Sparsholt
F: 01235 751594
Wantage
C: Norman Downie
Oxon
E: ndownie@rtaassociates.co.uk
OX12 9PY
W: www.rtaassociates.co.uk

381 Kennington Road
T: 0800 074 3974
London
F: 0207 840 8120
SE11 4PT
C: Simon or Angus Burnett
E: enquiries@pure-parking.com
W: www.pure-parking.com

Q-Park Ltd

Town and City Parking Limited

R
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Cherry Orchard West
Kembrey Park
Swindon
SN2 8UP

T: 01793 541 080
F: 01793 495 595
E: info@wps-uk.com
W: www.wps-uk.com
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ZEAG (UK) Ltd
Zeag House
17 Deer Park Road
London
SW19 3XJ

T: +44 (0) 20 8543 3281
F: +44 (0) 20 8 543 5344
C: Sales Office
E: sales@zeaguk.com
W: www.zeag.com
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I’ve eaten it!
A plasterer lost his temper when a
bailiff wheel clamped his work van
over two parking fines.
Darren Mercer had the clamp
removed and when the bailiff asked
him where it was he told him he
had eaten it.
Mercer, a 32-year-old father-oftwo, of Swarbrick Street, Kirkham,
admitted theft of a clamp belonging

to Jacobs Certificated Bailiffs of
Birkenhead.
Martine Connah, prosecuting, said
bailiff Jason Baguley visited
Mercer ’s home on a number of
occasions about the fines.
Mercer was given a 12-month conditional discharge by Blackpool
magistrates and ordered to pay £287
compensation plus £60 costs.

Satellite navigation for supermarkets
Scientists are working on a device
which works like a car navigation
system to help elderly shoppers
baffled by changing layouts in aisles.
It is part of Government-funded
research at three centres Newcastle,
Aberdeen
and
Nottingham universities - into new
ways of using digital technology to

help the elderly and disabled,
reports the Daily Telegraph.
The satellite navigation shopping device is likely to use both a
global positioning system and the
latest mobile phone location coordinates.
Alternatively, one could just ask
shop staff where things are!

Photo of the
MONTH

Heard it
before
The TPT report (see page 45 ) contains some prime excuses:
Parrot - in one case, the parking
attendant formed the opinion that
the parrot inside the vehicle had
knocked the resident's permit off
the dashboard.
Pantomime - there were eight
appeals where appellants explained
they had parked in order to get to a
pantomime.
Toilets - many appeals involved
people who needed to stop because
of an urgent need to use the loo.
Puppies -the appellants explained
they had left their car on a yellow
line in order to keep an eye on the
three small puppies left in the car.
Python - a driver was given a ticket
for pulling up outside the vet’s to
take in a sick python. The council
maintained that the vehicle should
have been parked some way away
and the poorly python carried
through the neighbourhood to the
vet.

Special delivery
as baby is born in
hospital car park
A pub landlord took a break from
pulling pints to help deliver his son
in a hospital car park.
Simon Monaghan went back to
his day job after stepping in as an
emergency midwife when his wife
went into labour.
Claire Monaghan started getting
contractions at about 1pm and 15
minutes later the couple knew it
was time to contact a midwife.
They began driving to Darlington
Memorial Hospital, but realised they
were too late to reach the maternity
ward.
No word comes from those who
were waiting to get a drink!

The top 10
US driving
hazards
US company LeaseTrader.com
received feedback from more
than 2,000 customers online and
found the top 10 driving hazards/challenges that scare people the most.
According to the results, escaping a submerged or sinking vehicle tops the list for almost half of
those polled (41 per cent).
Parallel parking came near the
bottom at 1 per cent.
Other top hazards/challenges
according to the results include:
 Driving with a tyre blow out
(18 per cent);
 Driving in snow and ice (12
per cent);
 Changing a tyre (11 per cent);
 Changing a blown fuse (6 per
cent);
 Jump starting a vehicle (5 per
cent);
 Changing your windshield
wipers (3 per cent);
 Driving with a stick shift (2
per cent);
 Parallel parking (1 per cent);
and
 Checking tyre pressures (1
per cent).

Disappearing
vehicle
It’s a familiar feeling - you park
your car, head to the shops and
on your return you forget where
you left it. But art student Sara
Watson could be forgiven for
such a lapse - because she has
created an invisible car.
The University of Central
Lancashire artist made the
incredible optical illusion by
spray painting a battered Skoda
Fabia to match the car park and
entrance to her art studio
(pictured below).

www.britishparking.co.uk

[dg ]^gZ dg hVaZ
CZl 7gdX]jgZ Cdl 6kV^aVWaZ
8Vaa %-)* () *(-(* [dg ndjg Xden

HbVaa ZmVbeaZ [dg YZbdchigVi^dc ejgedhZh

)%% HeVXZ XVg eVg` VhhZbWaZY ^c . YVnh

H^iZ XVW^ch! kVch VcY XVgh

7^XZhiZg

IgdlWg^Y\Z

6XXZhhZY [gdb Vc Zm^hi^c\ bjai^ hidgZn XVg eVg`

6Y_jhiVWaZ aZ\h dc [djcYVi^dc eaViZh

7Vi]

<g^bhWn

 ;Vhi VhhZbWan l^i] b^c^bVa Y^hgjei^dc
 ;dg XVgh! h^iZ XVW^ch dg hidgV\Z

6cdi]Zg AZkZa 8Vg EVg`h A^b^iZY
IlZZYVaZ LVn! DaY]Vb DA. ,A9

 6cn h^oZ [gdb - id -%% XVgh
 ;djcYVi^dch cdi cdgbVaan gZfj^gZY

E]dcZ %-)* () *(-(*
;Vm %-)* () *(-(+
lll#Vcdi]ZgaZkZaXVgeVg`h#Xdb
:bV^a ^c[d5Vcdi]ZgaZkZaXVgeVg`h#Xdb

 6aa <VakVc^hZY hiZZa XdchigjXi^dc

Now then, is this Lynn Witham’s or Richard Hein’s bike
parked outside BPA HQ?
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