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HAIL TO THE CHIEF
President Obama has finally taken office
and has already begun moves to implement elements of his programme. Fewer
presidents have begun their administrations with a greater weight of expectations facing them - problems with the
economy, foreign affairs and the environment to address. It is difficult to see how
he can deliver in all of these major areas,
but at least he seems aware of the enormity of the tasks he faces.
And parking continues to face enormous challenges, which makes it all the more important
that those in the industry have an effective,
dynamic association to represent them. And the
way to ensure that an association represents
you and your interests effectively is to take part.
Standing for election, involving yourself in initiatives, giving feedback and, just as importantly,
encouraging others to join. The more people
who sign up to the BPA, the more the Association
can, and will, achieve.
One of the things the Association has succeeded in doing is gaining recognition in
Parliament. It was gratifying to all concerned to
hear the BPA’s model contract profiled in the
House of Lords recently in a speech by Baroness
Scott.
Among other things the Baroness stated: “The
British Parking Association has developed a
model contract, which measures success against
a range of indicators, rather than on the crude
number of tickets issued. Success is largely based
on outcomes; for example, how high is compliance? How does the department feel about
extending that approach to a national framework for enforcement?”
If you want an effective summary of the BPA’s
other achievements in the year, turn to page 6
and read the President’s review of the past six
months. It is an impressive list.
The Christmas period saw a number of news
events taking place. In Scotland, there came a
renewed drive for free hospital parking, curious
when one considers the experience of Wales.
The proposed congestion charge in Manchester
was resoundingly defeated in a popular poll.
Unfortunately with the latter it was essentially a
negative expression of public opinion, no alternatives were offered. So the problems it was
designed to address remain. One immediate
consequence of the deal, however, was to put an

effective stop to a number of similar plans elsewhere.
One of our major features for this issue focuses
on the vexed question of procurement. This is
becoming an ever more important issue, especially in the current climate. When competition
for business becomes ever keener, then procedures for bids and tenders tend to become bigger issues. If you feel you have something you
would like to contribute to this ongoing issue,
please do.
Following up on a previous issue, in our last
edition of PN, we explored the issue of levies for
workplace parking. Clearly reading our magazine carefully, on 11 December, Transport
Minister Paul Clark announced a 12-week consultation on draft regulations for the workplace
parking levy.
It will be interesting to see what emerges from
this. Curiously the idea does not seem to have
raised a great deal of controversy, at least not as
much as one might have expected, given the
hysteria that usually attends parking initiatives.
And another important parking initiative that
was recently announced was the London
Borough of Richmond’s intention to increase
its CO2 parking levy scheme.
The initial plan, introduced in April 2007, saw
Richmond become the first local authority in
the United Kingdom to charge for residents’
parking permits according to how much carbon
dioxide their vehicle produced. It has since been
adopted by other councils. The latest proposals
are being described as ‘fairer and more efficient’
and ‘one of the most important decisions the
council will take in 2009.’
The initial scheme has expanded into other boroughs around the country, and considerable interest has been expressed in this development.
And lastly do not forget the British Parking Awards
on Friday 6 March at the London Dorchester.
Always a red letter day, this year's awards have been
keenly competitive, so finding out the eventual winners will be desperately exciting.
See you there! PN
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Simon O’Brien
Editor of Parking News
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President’s
update
My presidential predecessors used to write a monthly column
for Parking News. However it was agreed that I would no
longer maintain this tradition, as events move so fast and the
deadlines for copy loom large with alarming regularity;
perhaps the fact that only one person has mentioned it
to me during the last six months indicates that either it
hasn’t been noticed, or it hasn’t been missed!
However, having been president
for six months, I thought it
would be useful to give you all
an update on my year so far and
a round-up of some of the news
from the BPA.
As you know, the president is
elected for one year, which can make
it difficult to initiate and follow
through any major initiatives. I shall
be followed next year by Richard
Hein and then by Graham Brown the
year after. We have agreed that we
will work as a team, which I think
will have substantial benefits in
terms of agreeing our objectives and
ensuring that they can be carried
through in subsequent years.
We aren’t ‘Presidential Clones’, but
we are doing our best to ensure a
consistent approach to the role,
which will help the BPA staff who
have to deal with a different president each year.
Some might think that being president involves attending events, handshaking and making speeches, but
for those of you who are aspiring to
become president in the future, I may
be disappointing you when I say that
this is only part of the picture.
Yes there have been events, all of
them very enjoyable. My year commenced with the President’s
Reception in the magnificent surroundings of the Houses of
Parliament, which always add a
sense of importance to the occasion.
Rosie Winterton, the Minister at
the time gave a speech and spent
some time circulating and speaking
to everyone. Sadly for us, Rosie was
‘re-shuffled’ soon afterwards, so we
will miss her expertise in the future.
Ministers, like BPA presidents, come
and go regularly.
2008 was the first for the CE
Awards, and whilst the awards
ceremony was somewhat less sedate
than the President’s Reception, it
was highly successful and seemed to
have been enjoyed by all. For my
part, one of the highlights was the
gentleman who joined in the dancing

in his kilt, when the
group Siren encouraged
audience participation
in their music! And of
course the awards
themselves were ably presented by
Dermot Murnaghan. Congratulations
to all those who won and also to
those who just missed out. Hopefully
they will feel encouraged to enter
again next year. It was great to see
the enthusiastic reception that the
winners received and, of course, it is
good that we can acknowledge those
that move our industry forward.
2008’s Autumn Seminar was on
the subject of CPE – one year on
from our previous seminar when
everyone was wondering how it
would work out. Well, now we
know, and there were some lively
and interesting debates at the seminar with plenty of food for thought
– more of that later.
The Member ’s Dinner was once
again held in the unique setting of
Draper ’s Hall, and the after dinner
talk was given by Christine
Hamilton, with a lively account of
her tales as a ‘battle-axe’. Once
again, this prestigious event was
well-attended and it was good to
see so many members there.

So, back to earth …..
As you know, Keith Banbury retired
at the end of November, having
transformed the BPA during the
seven years he was our Chief
Executive. We always knew he was
going to be a hard act to follow and
so it proved.
Much of my time during the summer was spent on the recruitment
process and we were unsuccessful in
appointing the first time.
Interestingly, the second advert
seemed to produce even more interest and we were successful in
appointing Patrick Troy. I am confident that Patrick has the expertise to
lead the BPA even further forward
in the future.
One of the most daunting tasks

facing any member of the BPA
Council is the sheer range of BPA
activities, which cut across all sectors of parking, from enforcement to
equipment manufacturers, bailiffs,
engineering, hospital car parks, IT
suppliers, the police and other sectors. Around half of our member
organisations are local authorities
and the others are drawn from these
varying areas, each with their own
interests and concerns. It is the role
of the BPA to try to cater for all its
members and keeping up with all
of this is not an easy job. However,
great strides have been made,
including the establishment of the
regional and special interest groups,
which continue to go from strength
to strength.
I would like to make sure that the
BPA is seen as an organisation which
embraces all its members and can
truly claim to be representative of
the industry. I would therefore urge
you to complete and return the membership survey that you will receive
shortly. It is only with your input that
we can understand your concerns
and issues and act on them.
Linked to this is the question of
whether the BPA constitution is still
applicable in terms of the current
membership. This is an area we will
be addressing shortly. We must
ensure that the organisation is truly
representative of its membership
and can accommodate and speak
for all its diverse interests.
A statistic that I am fond of quoting is that the BPA has over 80 initiatives in place at present (some
staff have told me that they are actually convinced it is much more than
this). I decided not to add to this
total when I became President, as
managing all these is enough for
the hard-working BPA staff to cope
Continues on page 8
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January...February...March...April...May...June...July

ASSOCIATIONCALENDAR
 BPA Workshop 1 Reporting & the TMA
3 February 2009. Bristol.
 Parking Structures
Special Interest Group
11 February 2009. London.
 BPA Workshop 1 Reporting & the TMA
11 February 2009. Leeds.
 BPA Workshop 1 Reporting & the TMA
17 February 2009. Twickenham.
 BPA Workshop 2 Reviewing Your Operation
26 February 2009. Twickenham.
 BPA Workshop 2 Reviewing Your Operation
3 March 2009. Bristol.
 BPA Workshop 3 Succesful Consultations
11 March 2009. Bristol.
 BPA Workshop 2 Reviewing Your Operation
12 March 2009. Leeds.
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There’s no such thing as free parking

Parkex confirms 2009 event partners

This is not a headline that
would be universally supported
by the parking public, but hopefully you know what I mean.
A few weeks into the new job and
it’s become very clear to me that
we need to ignite a debate around
why we have parking controls and
charges. It’s not to raise revenue though clearly that is a by-product
- but it is to ensure that the driving
public have somewhere to park at
their journey’s end. Like any scarce
commodity, parking needs to be
rationed where demand exceeds
supply and this is most effectively
done through the price mechanism.
It is a simple economic point but
one which I fear some people are
gradually losing sight of. The experience in Scotland and Wales where
hospitals are now expected in many
areas to offer free parking reminds
us that these simple economic
arguments are in danger of being
lost in a broader political consensus that seems to be saying “let’s

Parkex 2009, has secured three
event partners: BemroseBooth,
Civica and Equita.
Parkex, which will be held at the
NEC Birmingham from 21-23 April,
offers event partners a platform to
communicate with their industry,
build relationships and discuss the
services and products at Europe’s
largest parking event.
The partners represent the parking
industry spectrum: BemroseBooth,
provides print services to the parking sector operating an Environmental
Management System, complying with
the requirements of ISO; Civica, provides consulting, software and managed services; and Equita, offers the
UK’s largest certificated bailiff service for local authorities.
Neil Keeping, National Sales
Manager for BemroseBooth, comments:
“BemroseBooth
are
delighted to Sponsor the 2009
Parkex Event. Being the main UK
Parking event, we felt that event
sponsorship of Parkex offers us great
exposure within the parking industry, one of our key business areas.”
Rachel Massey, Product Marketing
Manager for Civica, comments:
“Today, we all face enormous challenges to deliver better services,
safer streets and more efficient operations. It is for this reason that
Civica is committed and proud to

make parking free - whatever the
cost.”
The fundamental point here isn’t
to challenge the Scottish and Welsh
authorities - though I fully intend
to do just that - but to start a campaign to win back the initiative on
the central point that parking is a
service which is worthy of a price
tag. I firmly believe that if
we put the needs and
expectations of the
travelling public at
the centre of our
thinking - put ourselves in their shoes
- the parking industry can respond to this
challenge quickly
and effectively.

Yes controlling parking means controlling the journey itself, which in
turn contributes massively to the
desire to reduce congestion and
carbon emissions. But if we can
persuade the user that parking in a
quality car park that’s safe and easy
to use is a price worth paying, we
will be on our way to proving the
economic argument and winning
the traffic and environmental
management debate.
This philosophy has
always been important to
me, but what I’ve seen and
learnt since joining the BPA
has served to reinforce the
importance of these principles
and to underline the task ahead.
What a great time to make a New
Year’s resolution! Only we
can’t afford to break
this one. It’s too
important to all of us
and to all of our
customers. PN
Patrick Troy
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 BPA Workshop 2 Reviewing Your Operation
17 March 2009. Sandwell.
 Women in Parking
Meeting
1 April 2009. Kindly hosted by
Civica Ltd.
 BPA Workshop 3 Succesful Consultations
26 March 2009. Twickenham.
 Parkex International
2009
21-23 April 2009. NEC,
Birmingham.
C: Bill Butler
T: 020 7973 6627
E: b.butler@hgluk.com
 BPA Autumn Seminar
14 October 2009. International
Convention Centre, Birmingham.
 BPA Members’ Dinner
1December 2009. Drapers’ Hall,
London
To confirm your attendance at
any of these meetings, please
contact
Jan Wilkins.
E: jan.w@britishparking.co.uk
T: 01444 447308
Further parking events can be
found on page 20
August...September...October...November...Decem
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Continued from page 6
with at present. I think some
breathed a sign of relief when I
announced this.
I want to give you a short update
on some of these initiatives.
The IPP continues to grow, with
the number of members now
approaching 300. A new board has
been elected, which is looking at
membership benefits and ways of
moving the organisation forward.
The Sector Skills initiative, which
was started by Nigel Williams, our
past president some years ago now,
continues to make good progress.
It now needs to deliver, and we will
be endeavouring to ensure that it
does so as soon as possible. This is
also a key area in moving the IPP
forward as we would like to see an
industry training programme in place
to allow people to develop and
progress. I speak to many people
who have got into the parking industry by default or accident (or you
might say by being in the right place
at the right time). It would be nice if
parking were seen as a real career
choice in the future.
On the off-street parking side, the
Approved Operators Scheme is
moving forward after its successful
implementation. It has the potential

to become a major success for the
BPA, having already raised the profile of this sector. We are currently
in the process of appointing the
Board to move this forward and
Keith Banbury has agreed to continue to work with us as Chair.
The simple act of parking has
become vastly complicated, with
rules and regulations multiplying
like rabbits, many of which are
incomprehensible to the motoring
public (and not altogether clear to
many in the industry). Maybe it is
now time to rethink what we do,
how we do it and decide what our
core objectives are?
Many of these thoughts were
raised and debated at the Autumn
Seminar and there is a general view
that ‘something must be done’. This
was the focus of my summing up at
the seminar, and my speech at the
Member ’s Dinner, when I
announced the plan for a Parking
Summit this year to examine all the
issues and see if there are better
ways of organising and enforcing
parking restrictions. We will involve
all stakeholders, including the public. We cannot develop the industry
without addressing current concerns
and looking at areas that aren’t
working as well as they could be,

whilst retaining and improving what
works well.
This initiative is especially important in these days of recession where
we cannot simply continue doing
what we have always done. We are
entering uncharted waters in terms
of how severe the recession will be
and how long it will last. We will
need to explore different ways of
working to support our members
and maintain the cutting edge that
I believe has characterised our
industry over the years.
We can then introduce an action
plan to move forward in a positive
way and build on what has been
achieved so far. Look out for further information shortly.
Finally, I am enjoying a busy and
very interesting presidential year. I
would like to thank Council members and BPA staff and officers for all
their support. Also, a thank you to
all the BPA members I have met during this period, sadly not enough of
you. I would welcome any views you
want to express on the BPA, and
other parking issues. If you feel you
have something to say, please email me at lynnwitham@parking
associates.co.uk.
With very best wishes to you all for
a successful year ahead! PN

 POLICY FOCUS

support Parkex as a major event
partner and be part of an exhibition
that gives visitors the chance to see
market leading products and services and a valuable glimpse into the
future of the industry.
Civica’s
Civil Enforcement system plays an
important role in delivering
improved traffic and parking
enforcement to meet tomorrow’s
requirements. It helps organisations
improve service delivery and efficiency and provides a joined up
approach which connects people,
systems and processes.”
Melissa Jones, Sales & Marketing
Manager for Equita said; “By becoming an event partner at ParkEx 2009
we are not only increasing our company profile, we are showing commitment and support for the principal and education of the event, and
also to the associations and external contractors that dedicate their
time creating them for the benefit of
the parking industry.”
Patrick Troy, Chief Executive of the
British Parking Association said:
“The parking and traffic management sector continues to grow both

in size and profile, and affects every
road user in the UK. It is more
important than ever that we work
together to ensure that the systems
in place are fair, workable and benefit everyone. The exhibition is one
forum for the industry to come
together on the issues that matter.”
Parkex 2009 will co-locate with
Traffex - the largest international
traffic engineering, road safety and
highway maintenance exhibition,
now in its 24th year, and Street
Design - a new event for urban
design in the public realm. Parkex,
Traffex and Street Design will provide visitors with a unique opportunity to see over 500 exhibitors from
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BPA supports standardisation of
parking enforcement
The BPA fully supported Lord
Lucas (pictured below) in his
address to the Local Authority
Parking and Traffic Regimes
Debate in the House of Lords
on Thursday, 15 January.

The BPA encourages any movement towards defining penalty
charge notices by statute in order to
standardise parking enforcement
across the UK.
Better communication
between adjudicators, and
standard forms of ticketing
in all local authority areas,
are measures which
would go a long way to
creating a fairer parking
environment.
The parking industry aims to
ensure best practice, within current
legislation, and a call to action for
improvements across the country
brings us closer to providing an even
higher level of service to motorists.
Patrick Troy, Chief Executive of the

BPA said: “The
BPA is strongly
committed to
encouraging a high
level of service
across the parking sector. It is
essential for
everyone
within parking to work
together to
ensure consistency and fairness in
parking management.”
The BPA focuses strongly on professional development and improvement across the sector and believes
it is now time for all the stakeholders to come together at a Parking
Summit, during 2009.

the world of transport, parking and
urban design in one location.
Thousands of visitors have already
registered to attend the combined
Parkex, Traffex, and Street Design
event. To register for a free visitor
badge, visit www.parkex.co.uk.
Companies wishing to exhibit are
advised to contact Brintex on 020
7973 6401 to check availability as
final spaces are selling fast.

Welcome to
Jennifer
Jennifer Durston-Powell has
joined the BPA as Skills and
Qualifications Manager.

Commenting on her role Jennifer
said: “This is an exciting time to
have joined the BPA. The five year
plan is to take parking from an
‘activity into a profession’ and I
see my part of that as using the
Skills Agenda to ‘turn jobs into
careers’. The Skills Agenda sets the
scene for a whole lot of exciting
developments, which will revolutionise the sector and I am thrilled
to be a part of it.
“I would like to help create a
learning ethos, where career development within the sector is the
norm, rather than the exception. I
would like to see a range of learning opportunities offered to suit
people working at all levels. I’d
also like to see parking take its
place beside other sectors like
travel and leisure as a serious and
rewarding choice for college
leavers.
“If anyone wants to contact me
about skills, learning and qualifications issues, I’d be pleased to
hear from you.“ Please e-mail
Jennifer.d@british parking.org.uk.
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TECHNICAL F CUS

Kelvin Reynolds, Technical Services Director,
introduces this month’s Technical Focus
Welcome to the first Technical
Focus of 2009. Where did January
go? What a busy month! During
January we engaged with the DfT
to help determine the BPA contri-

bution to the roll-out of the Blue
Badge Strategy. We also joined the
Traffic Signs Review and published
our long-awaited Parking Practice
Note on TMA Annual Reports.

Parking Structures SIG
The BPA has set up the Parking
Structures Special Interest Group
to bring together all those who play
an important role in this area of the
industry. Designers and engineers,
car park owners and operators will
together play a key role in improving and updating the BPA’s Parking

Practice
Notes
on
Asset
Management and Life Care Plans, as
well as other related topics.
The inaugural meeting takes place
on 11 February. For further information and to register your interest in
attending,
please
contact
abdul.t@britishparking.co.uk.

are also distributed widely to Forum
Member Organisations and MPs.
The aim is to ensure that knowledge, experience and Forum recommendations can begin to influence the issues associated with the
topic.
The BPA is set to expand the
Membership of the Forum and are
seeking contacts in other organisations with an interest in parking.
Existing members include AA, RAC,
London Travelwatch, IHIE, IHT, EHTF
and others. If you are aware of any
like-minded organisations that
would be interested in joining the
Forum, please email Abdul Traore
at abdul.t@britishparking.co.uk.

Traffic Signs Review
The BPA is now fully engaged in
the DFT Traffic Signs Policy Review,
which will ultimately lead to a revision of Traffic Signs Regulations
and General Directions 2002 and
other related law. We’ve established
a small Task Group to assist in
developing the BPA policy and
response
to
the
Review.
Importantly, this Task Group reflects
the widest BPA membership of local
authority civil enforcement authorities: the commercial enforcement
services and signage suppliers, and
will enable the BPA to comment on
all aspects of the Review. An online
survey of all members is currently

being designed and the feedback
collated will be considered by the
Task Group.
In addition, the DfT will be advising us about specific work streams,
after which we shall decide how
to contribute and or respond. Keep
an eye out for the web survey and
make sure you get your views on
parking and signage (and any general comments on traffic signs) into
the Task Group.

creative CAR-PARKS

Parking Practice Note
Parking Practice Note 5 on Parking
Adjudication is being reviewed to
reflect the changes as a result of
the new TMA.
The Parking Practice Note on

Annual Reports will be published
soon (see below).
Once published all Parking
Practice Notes can be found on
the BPA website.

SERIOUS
PROTECTION
Design manual now available for download on www.triflex.co.uk
Please contact us directly for a hard copy

Blue Badge

Waterproofing, Surfacing and
Protection for car parks

The Disabled Parking Off-Street
Study survey is now complete. WSP,
the appointed consultant for the
project, will examine the results and
prepare a paper providing a summary and conclusion of its findings,
with the DfT then presenting the
findings to the Transport Minister.
www.britishparking.co.uk.

Maximum structural protection
Systems for: External Decks / Internal Decks
Ramps / Walls, Columns, Soffits

EMS-SIG
The Equipment Manufacturers
Special Interest Group held a meeting in December. Among the matters discussed were issues about
procurement and issues surrounding the economic downturn.
Particularly interesting was a presentation by Chris Mitchell from
Audio Analytic on how their sound
recognition equipment could be
used to fight crime.
The Equipment Manufacturers and
Suppliers have agreed the programme and dates for 2009, which
are as follows:
 25 March;
 17 June;
 16 September; and
 9 December.
www.britishparking.co.uk.

M

The Parking Forum
‘Event Parking at Established
Venues’ has now been published.
The next Forum, to be held on 6
February, will discuss parking for
disabled motorists.
Future Parking Forum dates for
2009 are as follows:
 06 February;
 08 May;
 07 August; and
 06 November.
Parking Forum Position Papers,
which cover a range of subjects, are
published on the BPA website and

CPE Annual
Reports Parking Practice
Note and
Workshops
The Annual Reports consultation is
now complete and is due to be published in the next few weeks. It will
support a series of BPA Workshops
to help with understanding the
requirements. The TMA and
Reporting Workshop is scheduled
to start on the 29 January.
Look out for more details in PN
and at www.britishparking.co
.uk.

The Model
Contract
The process of setting up the User
Group is now complete. Current
licensees are being invited to join
the User Group with the aim of
sharing knowledge and promoting
improvements.
The inaugural meeting took
place on the 23 January. We have
also entered into an agreement
with a consultant to share work in
progress to improve the use and
relevance of the KPI System. We
expect to have some best practice
advice and guidance available in
spring 2009.

Wide range of colours and textures to allow
creativity in design
Heavy duty systems to suit all applications
Specialists in asphalt overlay

For further information contact:
Triflex (UK) Ltd, Whitebridge Way,
Stone, Staffordshire, ST15 8GH
Tel: 01785 819119 Fax: 01785 819960

www.triflex.co.uk info@triflex.co.uk
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INSTITUTE OF PARKING PROFESSIONALS NEWS

Introducing the IPP Board
Alan Ashbee – Consultant, Parking Man Ltd
My career in the parking
industry began in the summer of 1970, when I found
myself joining the Universal
Parking Meter Company Ltd
to train as a Draughtsman
designing Pay & Display
machines.
Later Tony Sedgwick joined the
company and under his stewardship my role developed into that
of an all-round project manager.
It was here that I gained experience in design engineering, manufacturing, quality control and
project engineering, not just with
parking products but with people access control systems as well.
Tony Soames joined the company and I progressed into export
sales. Later on, when the company was acquired by Godwin
Warren Engineering, I assumed
responsibility for all UK sales.
In 1988, I started Universal
Parking Systems Ltd with Brian
Marks. Together, we successfully
introduced the WPS BC200 bar
code parking management system
into the UK and founded Universal
Parking Management Ltd, which
specialised in hospital and edu-

cation parking management.
Using technology with people
on the ground enabled the company to ensure secure and safe
parking on sites. Our philosophy
of using fully automatic barrier
systems took the stress out of
hospital parking, whilst ensuring
the effective collection of parking fees.
Our two companies grew and
became a group following the
acquisition of Holland & Farmer

IPP Member Growth - 30% increase in 2008

Your website,
your IPP
The IPP website www.ipp.co.uk
is a great resource and allows
you to:
 Upgrade your Membership;
 Get careers advice and
development tips;
 Advertise job vacancies; and

Access resources, such as
publications, presentations
and marketing materials.
The website is continually
reviewed to meet the needs of all
IPP members and we are always
keen to receive your opinions to
enable us to improve our service
to you. Email us with your comments and feedback at
Membership@theipp.co.uk.


Engineering and Great Western
Engineering. This allowed us to
manufacture products under
licence, resulting in more competitive pricing.
In 1998 the management company was sold to Town Centre
Securities plc in Leeds.
I joined the board of Town Centre
Car Parks in 2000, following the
sale of the systems company, also
to Town Centre. It was when TCS
decided to concentrate on its core
business, by selling the car parking division, that I introduced QPark NV to the sale and purchase
process. I took over as CEO of QPark UK Ltd in 2001.
My tenure at the top of Q-Park
UK was successful in improving
standards in the UK parking
industry, not only with high quality car parks, but also by focusing
on delivering excellent levels of
customer service.
To enhance the level of customer
service, a team of on-site parking
hosts was developed and
equipped with the necessary skill
set, resulting in recognition and
numerous awards, both within
the industry and externally. QPark was never going to be the
biggest in the UK, but it achieved
recognition as the best!
Upon leaving Q-Park last year,
we formed Parking Man Ltd to
provide expert consultancy to
other companies within the
industry. We have undertaken
numerous projects on the mainland and abroad, including due
diligence on a corporate acquisition, investigating growing business into new territories, acting in
the capacity of expert witness and
providing direction and advice on
tender submission.
Developing employees into
“value adding assets” is something I have always been passionate about. My role as a Founder
Fellow and IPP Board Member
enables me to continue making a
difference to this fascinating
industry. I sincerely hope that
many more people within our
industry have the opportunity to
progress up through the ranks
and enjoy a long and ultimately
rewarding career in parking.
Alan Brian Ashbee FIPP
Parking Man Ltd

Tax back!
As reported in the BPA
September E-zine, the
Commissioners
for
HM
Revenue and Customs, under
Section 344 of the Income Tax
(Earnings and Pensions) Act
2003, have granted the
reclaiming of income tax in
respect of IPP Membership
Subscriptions. So don’t forget
to claim back the tax!
The Institute’s name should
now appear in the list of
approved bodies. However, if
your local Inspectors of Taxes
has
not
received
the
updated notification of
Institutes on the list, you
should explain that the
Institute has only recently
gained approval and quote the
reference CB/T1644/20/2006
/JEM.
With regard to VAT, at the time
of writing, membership fees
are still subject to VAT. This
will remain the case until such
time as the Institute qualifies
as a recognised professional
body with entrance qualifications or, when membership of
the IPP becomes a requirement
for those wishing to pursue a
career in parking. In order for
us to achieve this, we need
your help to spread the word
about the IPP and encourage
your colleagues to join.

Questions for IPP
Members
We are keen to learn more
about our members and their
roles within the parking
industry and how this
knowledge can be shared
amongst fellow parking
professionals and the wider
parking community.
Specifically, we want to learn
more about the various different
types of roles our members fulfil
and the levels of expertise that
exists within the IPP.
So, we want to know:
 What is your specific area of
expertise?
 What areas of the parking
industry are you particularly
passionate about?
You can get in touch with us by
emailing Membership@theipp
.co.uk. Alternatively, we can
contact
you
at
your
convenience.

WWW.THEIPP.CO.UK for all the latest IPP news... WWW.THEIPP.CO.UK for all the latest IPP news...
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Your future aspirations
lie with the IPP
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Want to further your career in Parking?
• Professional development
• Knowledge and skills
• Networking and inspiration
• And much more ….

Join an Institute dedicated to supporting you in your on-going
development and career progression.
To find out what benefits and rewards the IPP can offer you as a member
please visit

INSTITUTE OF PARKING PROFESSIONALS
STUART HOUSE, 41-43 PERRYMOUNT ROAD,
HAYWARDS HEATH, WEST SUSSEX RH16 3BN
TELEPHONE:+ 44 (0) 1444 447300 FAX: + 44 (0) 1444 454105
WWW.THEIPP.CO.UK
MEMBERSHIP@THEIPP.CO.UK

The Institute of Parking Professionals is an
initiative by the British Parking Association

SAFER PARKING SCHEME NEWS

Big Deal for Dover as total rises to 38
A special award to promote safer
parking areas has been presented
to two more Dover District
Council car parks. The awards for
Victoria Park and Park Street, Deal
bring the total number of areas
accredited with Safer Parking
Scheme Park Mark™status across
the district to 38.
The awards mean that Dover
District Council has put measures
in place that help to deter criminal activity and anti-social behaviour, and is working to prevent
crime and reduce the fear of crime
in their parking facilities.
Cllr Nigel Collor, DDC Cabinet
Member for Access and Property
Management, said: “We are working hard to improve facilities and
safety across the area and this
excellent news is a real credit to
the hard work of everyone
involved. These latest awards
mean that 93 per cent of the
District Council’s car parks are
now recognised as safer places to
park.”

Safer shopping in
Middlesborough
Car crime in Middlesbrough
town centre car parks is at an
all time low with no reported
incidents in the past four
months.
Steve Webster, Middlesbrough
Council’s Car Parks Manager,
said that car parks operated by
the Council, the Mall and
Hillstreet had all been awarded
the Safer Parking Scheme Park
Mark® award, which recognised
a safe and secure environment
for people to park their cars.
He said: “The Council has an
increased team of civil enforcement officers that provide a
visible presence in our car
parks, which has contributed to
a drop in car crime.
“Most car parks are fitted
with customer help points near
to the ticket machines and we
would encourage anyone who
sees anything suspicious to
report this immediately.”

Above: A very wet Safer Parking Scheme presentation in Deal

Cllr Mrs Julie Rook, Cabinet
Member
for
Community,
Citizenship, Youth and Sport said:
“This is an important award and
a fine example of how we are
working together to make our
district a safer place to live. We all

take car park safety very seriously
and along with the police, will
continue to work hard to protect
residents’ and visitors’ property
as well as allowing them to be
safe and feel safe in our town
centres.’’

Hospital car park
gets award

A raft of awards for Essex
“delighted” the car parks have
car parks
received the accreditation.
He added: “We’re working hard
to deter criminal activity and antisocial behaviour in the car parks
and it’s important that both crime
and the fear of crime are driven
down.
“That’s why we want safe and
pleasant car parks.”
The three sites join the Stratford
multi-storey and Shaftesbury
Road car park in Upton Park on
the national Park Mark™ list.

Picture by Martin Dalton

St John’s West, St John’s Road,
East Ham, Madge Gill Car Park,
Ron Leighton Way, East Ham and
Settle Point Car Park, London
Road, Plaistow have all been given
Park Mark™ accreditation.
The parks were assessed by the
Metropolitan Police and given the
honour for installing measures
such as CCTV, a management presence, good lighting and a clearly
displayed 24-hour council hotline.
Lead Member for the Public
Realm, Ian Corbett (Labour, East
Ham Central) said he was

Right: Councillor Ian Corbett
(left) with Newham Council’s
Conrad Peter

Cut price charges at Bath’s Podium car park
A Bath car park is highlighting its
SPS status as it attempts to lure
shoppers with cheaper parking.
Shoppers who park at The
Podium will be able to enjoy half
price parking on a Sunday
throughout February.
Bosses at the Northgate Street
shopping centre are trialling the
scheme over the next four weeks
with the hope of encouraging
council chiefs - who manage the
majority of the city’s car parks to follow suit.
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Under the new plans motorists
who use the 550-space car park
on a Sunday will be able to enjoy
half price parking from 8am to 8pm.
Podium Manager John Grinnell
said a discount scheme at the centre has been under discussion for
some time.
Mr Grinnell said: “We are now
pleased to make this announcement, particularly in the light of
the current economic climate.
“We are sure people in Bath and
the surrounding towns and vil-

lages will appreciate the 50 per
cent off.
“We are aiming to bolster
Sunday trading and we hope by
offering cheaper parking shoppers will take advantage of the
discount and use our shops
more.”
The Podium car park is patrolled
by 24 CCTV cameras and was
awarded the Safer Parking Scheme
Park Mark ™ award by the
Association of Chief Police
Officers.

Milton Keynes Hospital NHS
Foundation Trust has been
awarded a Park Mark® award
The hospital’s £7.4 million
multi-story car park, which has
around 1,000 spaces and provides secure parking for staff,
visitors and patients, was completed in 2007.
To attain status accredited
police staff visited the hospital’s site and assessed the
multi-story car park against
Safer Parking Scheme criteria.
This was followed by a spot
check from a Safer Parking
Scheme Development Manager.
Bob Heavisides, Director of
Facilities at Milton Keynes
Hospital, said: “We are very
pleased to have retained our
Park Mark® status. Patient and
staff safety are key priorities
at Milton Keynes Hospital, and
this award underpins our continued focus to improve the
safety of our car parks.”

Salisbury’s
success
Salisbury’s railway station car
park is one of 16 to be recognised for its good security with
a Park Mark® award.
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All twenty of Lincoln’s car
parks now hold awards

Safer Parking Scheme

Above: Phil Taylor, British Parking Association; Clare Hart and
Margaret Marelli, Police Community Support Officers; Peter
Gravells, Accredited Assessor for the Safer Parking Scheme; and
Rod Williamson, City Services Team Leader, City of Lincoln Council

All twenty of the City of Lincoln
Council’s car parks have now been
presented with the Safer Parking
Scheme Park Mark™ award following the presentation to Lincoln’s
Tentercroft Street car park.
To be considered for the award,
the facilities were checked, staff
were interviewed and crime figures were examined by
Lincolnshire Police. Under the
criteria, car parks had to demonstrate an effective combination of

Two in
Nuneaton
Two more car parks in Nuneaton
have been given the Safer Parking
Scheme Park Mark® awards for
safety.
The Regent Street short- and
long-stay car parks have both met
the standards set by the police
and the British Parking
Association, to add to eight other
car parks in the borough, which
have already been accredited.

Double
success in
Runcorn
Halton Lea Shopping Centre and
Trident Retail Park in Runcorn
have retained their Safer Parking
Scheme Park Mark® awards after
inspections in December.
The renewal of the awards are a
tribute to the importance of safety
to the success of the centre.
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procedures and preventative security measures, which resulted in
low crime levels. They also had to
convey a safe and a non-threatening environment to qualify.
On achieving 100 per cent, City
Services Team Leader for the
council, Rod Williamson said:
“Providing residents, visitors and
commuters with a safe place to
park their car is one of our priorities. We invest time and money
into ensuring car parking operatives are always on hand, that CCTV
is installed and lighting is sufficient. Working together with the
police and the BPA will enable us
to continually seek opportunities to
reduce the already low levels of
recorded crime even further.”
Chief Inspector Kieran English
said: “Getting a Park Mark™ award
is a real accolade. They have now
successfully met an exceptionally high security standard in all
of their car parks, including
patrols and the use of closed-circuit television.”
Phil Taylor, Development
Manager for the North East of
England for the Safer Parking
Scheme, said: “This is a significant
achievement for the City of
Lincoln Council and highlights
that Lincoln is a safe place for
drivers as indicated by the number of awards given. It is an excellent example of partnership working. During the inspection process
it was obvious that the City of
Lincoln Council is committed to
providing a safe environment in
their car parks for both residents
and visitors.”

Parking Operators, by joining
the Scheme, you show a
commitment to your
customers to reduce both
the fear of crime and
criminal activity in your
parking facilities. You will
1
also be joining a Police
assessed, Government
backed nationwide
scheme. For more information
contact your nearest
Development Manager:

1

3
2
3
4

7
6
5

1
Scotland and Northern
Ireland
Contact: Tom Porter
T: 07920 816105
E: tom.p@britishparking.co.uk

7

2
North East
Contact: Phil Taylor
T: 07786 973101
E: phil.t@britishparking.co.uk

5
South West
Contact: Chas Cannon
T: 07786 973105
E: chas.c@britishparking.co.uk

3
North West
Contact: Mark Osmond
T: 07786 973102
E: mark.o@britishparking.co.uk

6
London and Chilterns
Contact: Graham Chapman
T: 07920 060050
E: graham.c@britishparking.co.uk

4
Midlands & South Wales
Contact: Alan Jones
T: 07786 973103
E: alan.j@britishparking.co.uk

7
South East
Contact: Mike Bibby
T: 07786 973104
E: mike.b@britishparking.co.uk

HEAD OFFICE
Head of Operations

Senior Administrator

Contact: Richard Bickell
T: 07884 263282
E: richard.b@britishparking.co.uk

Contact: Aimee Bates
T: 01444 447318
E: aimee.b@britishparking.co.uk

An initiative of the Associations
of Chief Police Officers

Managed by the British
Parking Association

Supported by the Home Office
and The Scottish Government

www.britishparking.co.uk
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Hospital charging sparks row

Warm greetings from Colchester’s car parks
Colchester’s car parks are offering
a warmer greeting to visitors as
the payment machine area will
now also welcome and orientate
visitors to the town.
This new idea, called the
‘Welcome Mat concept’, is thought
to be a first in the country as Car
Parking Manager, Richard Walker,
explains: “In terms of providing
good customer service, simply
asking for money in return for a
parking space does not create the
best first impression of a place.
The Welcome Mat concept considers what drivers really need on
arrival and should be a real help
to them.”
The first Welcome Mat is currently being tested in Sheepen
Road car park and consists of a
red circle (the ‘mat’) that drivers
can pull on to, get out, get their
ticket, find out where they are,
where the nearest toilets are and
it points them to the nearest town
centre pedestrian sign. The driver
then simply returns to their car,
parks and continues their visit.
Commenting on the new initiative, Claire Taylor, the Council’s
Visitor Services Officer, said: “It is
great to be working with car parks
to improve people’s experience of
Colchester. We know from visitor
feedback that there is a gap in
information from arrival to when
visitors ‘pick up’ the town centre
pedestrian signs and this will be a
real help.”
Sheepen Road was chosen as
the pilot because it has light use

The private member ’s bill by
Glasgow Springburn Labour MSP
Paul Martin (pictured below) adds
to a recent Scottish Government
edict banning charges. The bill
includes Scotland’s three private
finance initiative hospitals –
Ninewells in Dundee and the
Glasgow and Edinburgh Royal
Infirmaries – which continue to
levy charges.

Above: A warm welcome now
greets visitors to Colchester’s
car parks

during the Summer when the
Colchester Institute closes for the
holidays and it is also due for
resurfacing. The next one on the
list will be the Britannia car park
in St Botolph’s.
The Council’s Portfolio Holder
for Culture, Tourism and Diversity,
Councillor Mrs Theresa Higgins,
said: “First impressions really
count in encouraging visitors to

London’s Parking and Traffic
Appeals Service moves
From 2 February, all appeals
against: penalties for parking and
bus lane infringements; moving
traffic contraventions; London
Lorry Control Scheme; the congestion charge; and the low emission zone will be heard at the new
Parking and Traffic Appeals Service
centre at the Angel, in Islington.
The new centre will have 13

hearing rooms, more than double the number at its current
premises, to help reduce the
length of time people have to wait
to have their appeal heard. A total
of 18,129 of the 58,985 parking
appeals heard by the adjudicators
in 2007-08 were personal appeals.
Due to the move, some personal
hearings have been rescheduled.

return and recommend Colchester
as a place to visit. This project
along with the new artworks in
Lion Walk toilets will really
improve visitors’ experience. It
will also be important in helping
Colchester’s ambition and intention to sustain and grow visitor
activity, to retain its current visitor base and capitalise on the

When Health Secretary Nicola
Sturgeon MSP axed hospital
charges, it was considered too
expensive to include PFI because
buying out the contracts would
cost tens of millions of pounds.
But Mr Martin claims the cost has
been over-estimated.
“If commercial sites like
Braehead and the Fort can provide
free parking, it is a sad reflection
that people who are being cared
for in hospital, and their families,
have to pay to park,” he said.
The bill was welcomed by public sector union Unison, whose
members working at hospitals
must pay the charges.
But SNP Lothians MSP and for-

Colchester area’s potential, especially in relation to the 2012
Olympics and Paralympics.”
The sign concept was a partnership approach with The Parking
Shop Ltd., who designed and produced the sign package. It is one
of a number of measures aimed at
improving the experience of visitors to the town.

Head cameras in Scarborough
CEOs in Scarborough are now
patrolling wearing head-cams.
Scarborough Council insists
their sole use is to ensure the
safety of CEOs. Traffic Chief,
Bruce Bedford, said the introduction of the cameras was not connected with surveillance of vehicles or the issue of penalty
charges.
He said: “Modern technologies
are available that enhance staff
safety, which can in due course
reduce overall costs.”
The new technology was first
introduced by NCP in Greater
Manchester. The cameras there

were used primarily to back up
their wardens if any fine was challenged and also in the event of
any attack or abuse.
In some cases the footage could
be handed to police and used in
court.
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mer general practitioner, Dr Ian
McKee, said: “It beggars belief that
Paul Martin is now calling for an
end to these parking charges – it
was a Labour Government that
introduced them.”
Nick Lester (pictured below)
Corporate Director of Services,
London Councils commented:
“While I cannot comment on these
particular proposals, I would make
two points. First, that hospital
parking has to be paid for by someone. If it’s not drivers then it will
come from reducing other parts
of the health service budget, such
as patient care or staff numbers.
“Second, where a hospital car
park is too small for the demand
or it is in a town or city centre or
near a public transport interchange, the spaces will all quickly
be taken up by long-stay parkers
who may have no business in the
hospital, leaving no spaces for
patients. Thus patients having to
pay for parking, turns into
patients having nowhere to park.
“I cannot see how either of these
consequences produce a benefit
for patients.”

Looking
for signs?

Harrow Council has invested in a
new CCTV van which will be
patrolling the borough’s streets
to stop motorists enforcing parking restrictions.
Costing £20,000, the new surveillance van is fitted with two
video cameras, one of them on
the roof that can turn 360 degrees
and can extend 6ft in the air.
Andy Appleby, Service Manager
for Public Realm Enforcement,
said: “This will really send the
message home about parking.
“While this deals with the
enforcement aspect, we are alsoreally trying to educate people to
comply with the laws and signage.”
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One particular problem identified by the Council is parents
parking outside school gates to
drop off their children on a morning and evening, completely
ignoring the parking restrictions.
Frustrated Councilor Susan Hall,
Deputy Leader of
Harrow
Council, said: “This van will help
make sure people park where they
should, keeping areas outside
schools free.
“Parents dropping their kids off by
parking on the yellow zigzag lines
and then just hanging around is a
massive problem. They just don’t
seem to be listening, however
many times we tell them.”

we make your vision work

call us today on: 01604 696 800
visit our website: www.theparkingshop.com
or email: contactus@theparkingshop.com

www.britishparking.co.uk
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Row over foreign diplomats £1.5m unpaid parking fees
Foreign diplomats in London have
apparently wracked up £1.5 million in unpaid parking fees in central London.
Figures show that more than 60
per cent of embassy-owned cars
failed to pay for tickets issued for
parking illegally in Westminster.
In a list of the top 20 offenders,
the Sudanese embassy comes out
worst with three vehicles owing
more than £80,000 in fines from
811 tickets.

The driver of a car registered to
Saudi Arabia owes £15,000 after
failing to pay 182 parking tickets
and two Afghanistan diplomats
owe almost £30,000 after dodging
271 tickets.
Research by Westminster City
Council apparently reveals that:


The most prolific offender is a
Sudanese diplomat who owes
almost £37,000 for 349 unpaid
tickets.

Below: A diplomat from Egypt who drives this £50,000 Mercedes
C class owes almost £10,000 in fines for 92 outstanding tickets
Below centre: A diplomat from Guinea who drives this £60,000
Mercedes S class owes over £11,000 for 111 outstanding tickets
Below right: A diplomat from Kazakhstan who drives a £55,000
BMW 5 series with the registration 315D147, owes more than
£10,000 for 105 outstanding tickets

A Guinean diplomat who
drives a £60,000 Mercedes S
class, owes over £11,000 for
111 outstanding tickets.
 A diplomat from Kazakhstan
who drives a £55,000 BMW 5
series with the number plate
315D147, owes more than
£10,000 for 105 unpaid tickets.
 The owner of a £50,000
Mercedes C class registered to
the Egyptian embassy, has
wracked up 92 tickets and
almost £10,000 in fines.
Other offending cars are registered to the Turkish, Georgian and
Libyan embassies.
Westminster Council argues it
is wrong for foreign diplomats in
the UK to use their diplomatic


immunity as an excuse to break
traffic laws and is calling on them
to pay their fines.
Cllr Danny Chalkley, Cabinet
Member for Environment and
Transport, said the Council was
in talks with the Foreign
Commonwealth Office to tackle
the problem.
Cllr Chalkley said: “All motorists
who break traffic laws should be
subject to the same penalties,
regardless of their citizenship or
job title.
“The issue reflects Ken
Livingstone’s long dispute with
the American Embassy over its
refusal to pay the congestion
charge, which it construed as an
unfair tax.”

4 Europa Boulevard, Birkenhead, Merseyside, CH41 4PE
Email: info@jacobsbailiffs.co.uk • Website: www.jacobsbailiffs.co.uk

Paul Kelly (Business Development Manager)
0151 650 4988 / 07973 976813

Manchester says ‘No’ to congestion charge, but is it inevitable in Dorset?
By a four-to-one margin, Greater
Manchester residents threw out
proposals threatening to bring in
a congestion charge in return for
some limited investment in public transport. A million voters
overwhelmingly rejected it in a
referendum and the scheme is
dead for the foreseeable future.
Commenting on the decision
former BPA President Les Knight,
of Euro Car Parks, said: “I believe
that the timing of the referendum
was unfortunate in that it was at
a time when the economic downturn was rapidly gaining momenThe Manchester skyline
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tum. This was bound to have been
in the minds of voters.
“Also, the extent of the outer
zone covered a very large area,
which would have affected drivers
who were not even entering the
city centre.
“There may also have been a
suspicion that the magnitude of
the charges were only the thin end
of the wedge. It should be recalled
that when the London charge was
introduced, the impression was
that the price would be held for a
considerable period. This did not
happen and the price was

increased within two years by a
whopping 60 per cent!
“I believe at least one train operator announced they were cutting the regularity of train services, a week before the
referendum deadline. This is obviously not the sort of signal that
would have filled the Manchester
public with confidence.”
But despite suggestions that
congestion charges are now a
thing of the past, in Bournemouth
and Poole they are “almost
inevitable”, as main routes
between the two towns become

more snarled up with traffic.
Alex Carter, Managing Director
of Poole-based Go South Coast,
told the local Bournemouth Daily
Echo: “There will come a saturation point on our roads; the time
is not yet right for congestion
charging, but it could arrive as
early as five years’ time.”

CEO attacks
Edinburgh parking attendants
were attacked with a piece of
scaffolding in one of a series of
violent incidents endured by
parking attendants in the
Scottish capital.
One attendant suffered an
injured shoulder after a piece
of scaffolding was thrown at
him as he worked in Warrender
Park Road, Marchmont.
The incident is among 71
recorded incidents – 37 of which
were physical in nature –
recorded up until the end of
November 2008. Others include
parking attendants being headbutted, spat at and racially
abused.
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PARKING IN THE NEWS

Parking
CALENDAR

Alpha Parking Courses
See advert on page 4 for course
details, venues and dates
T: 020 7242 2567
E: parkingenquiries@aparking
.co.uk
W: www.aparking.co.uk

British Parking Awards
2009
6 March 2009. The Dorchester
Hotel, London
T: 0845 270 7965
E: conferences@landor.co.uk
W: www.britishparking
awards.co.uk

London Transport Awards
18 March 2009. Novotel,
Hammersmith, London
T: 0131 556 1500
E: ksutherland@mackay
hannah.com
W: www.transporttimes.co.uk

Car clubs have arrived!
19 March 2009. City Chambers,
City of Edinburgh Council,
Edinburgh
T: 0161 368 6603
E: jen@ratransport.co.uk
W: www.ratransport.co.uk

Traffex/Parkex
International 2009/Street
Design
21- 23 April 2009. NEC,
Birmingham.
T: 020 7973 6627
E: b.butler@hgluk.com
W: www.parkex.co.uk

The International Parking
Conference and Exposition
1-4 June 2008. Dallas Convention
Center, 650 S. Griffin St. 75202
Dallas, Texas United States
T: 001 (540) 371-7535
W: www.parking.org

World Parking Symposium
VII
8 June - 1 July 2009. Breda, The
Netherlands
C: Doreen Ostrowski
E: doreen.wps@sympatico.ca
W: www.worldparkingsympo
sium.ca

RingGo engaged in Richmond
upon Thames

Cool solution from Sika for icy car
parking decks

Cobalt Telephone Technologies
has been awarded a three-year
contract by the London Borough
of Richmond upon Thames.
This agreement is to provide a
means of payment of daily and
season parking charges by mobile
phone for the 2,500 on-street and
3,100 off-street parking spaces in
the borough. The contract starts
in February.
This latest award means RingGo
pay by phone parking is now
offered across much of the London
area – a coverage that demonstrates that London boroughs are
now co-operating to implement
phone parking in a coherent manner that maximises ease of use
without the need for a hub.
Some of the key requirements
met by RingGo within the
Richmond Council tender indicate the developing trends of
phone parking. Specifically the
Council wanted its service to offer:
Carbon-metered parking
Importantly the RingGo system
(which asks for colour and make
of vehicle thus allowing data
checking) was designed right from

Sikafloor Pronto is a rapid curing, elastomeric waterproofing
system based on polymethyl
methacrylic (PMMA) that can be
successfully applied in zero and
sub-zero temperatures.
It is not surprising then, that the
current cold snap has raised the
profile of this system.
Application in normal temperatures allows the surface to be
walked upon within one hour of
being laid and fully cured in only
two hours. In low temperatures
the cure time is extended to just
four hours.
This system provided the solution for the leaking top deck of
The Rhiw multi-storey car park
in Bridgend, Glamorgan, last winter, where water was penetrating
to the decks beneath and standing water was creating slip hazards when icy.
Specialist contractors Makers
Parking Ltd prepared the concrete

launch in 2005 to support carbonmetered parking (differential tariffing based on DVLA emission
bandings). Richmond, which has
since 2007 issued CO2 banded permits, is however the first borough
to have formally requested it.
Interoperability throughout
London
Having noted that five West
London Boroughs are already
using a single phone number on
which to offer phone parking,
Richmond upon Thames was keen
to extend interoperability by also

Herron appeal refused
The Queen’s Bench Division of
the Administrative Court has
refused the application of Parking
fine campaigner Neil
Herron (pictured) for a
judicial review.
In his ruling Sir
George Newman said
among other things:
“Whatever the
deficiencies in
markings the
validity of the CPZ
turns on whether
the requirements of
regulation 18 have
been met. Yellow

lines and entry signs were
sufficient to bring home that
parking restrictions applied. No
reasonably observant
person could have
concluded that it was
not an area governed by
parking restrictions.”
It is not clear what
avenues remain
for Mr Herron.
One commentator
believes the ruling
is “decisive.” PN
will explore this
subject in a later
issue.

14th European Parking
Congress

It’s just not cricket

23-25 September 2009.
Vienna, Austria
T: +43 (0)5 90 900-3252
E: epa2009-vienna@wko.at
W: www.epacongress.eu

A popular sports club may face
closure because of planned
increases in neighbourhood parking charges.
Officials at Newcastle Cricket
Club, in Osborne Road, Jesmond,
claim proposed changes for the
area will put visitors off because

A list of BPA event dates can be
found on page 8
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they won’t be able to park for free
on nearby streets.
The club, which has more than
700 members but no car park,
fears it may go under if players
and spectators are forced to pay
when metered bays and permits
are introduced.

Above: Richmond is the first
borough to have formally
issued CO2 banded permits

choosing that number.
Externally verified security
accreditation
UK Level 1 PCI-DSS (Payment Card
Industry Data Security Standard)
compliance is increasingly being
recognised as the standard which
ensures that the highest levels of
security are maintained in handling credit and debit card details.
RingGo is the only UK phone parking system to offer this.
Financial viability for both
contractor and the council
over the duration of the
contract
Richmond Council’s tender dictated
the core commercial pricing on
which the contract was based, creating a level playing field for bidders
and ensuring the focus of the evaluation remained on quality.
Harry Clarke, Commercial
Director for Cobalt Telephone
Technologies, says of the award:
“It was notable that this tender
was written with a shrewd understanding of the technology of
phone parking. The specification
considered many items which not
only capitalise on current offerings, but showed some advanced
thinking regarding the future.”

Free Park and
Ride in Stirling
Stirling Council is urging more
visitors, shoppers and commuters
to try the city's Park and Ride
scheme for free - part of a oneweek pilot project that started on
26 January.

ISSUE 272 FEBRUARY 2009

surface before applying Sikafloor13 Pronto, a fast curing PMMA
primer. This was followed by the
installation of 3-4mm of
Sikafloor-15 Pronto, a flexible,
self-smoothing screed based on
reactive acrylic resins and broadcast with quartz sand to produce
a slip resistant surface. Finally the

very fast curing seal coat
Sikafloor-18 Pronto ensured an
extremely durable surface with
good chemical and UV resistance.
The fast cure technology of the
Sikafloor Pronto system can allow
whole areas of car park decking
to be completed in a day, from
priming to top coat.

Three good
reasons to visit
Parkex 2009!
Exhibitions like Parkex give you
a brilliant opportunity to get
closer to your existing suppliers and to potential new suppliers. You can meet companies
face-to-face which will help you
evaluate companies who have
submitted quotes/ tenders.
Use your senses. See, touch,
talk and hear. No other business environment gives you the
chance to use your senses to
check out so many suppliers
in a single day. You will also
have the chance to meet the
‘back office’ teams that really
deliver the products and services as well as talk with existing users.
There are 19 free seminar sessions taking place, Parkex is
packed full of new ideas and
solutions to help you solve your
parking problems. All the
industry will be there, so use
your time to network with fellow industry professionals to
determine trends and directions for your organisation.

Looking to
get more
into your
out tray?

A total solution for your print & mailing...
Statutory Documents

we make your vision work

•

Permits

•

Scratchcards

call us today on: 01604 696 800
visit our website: www.theparkingshop.com
or email: contactus@theparkingshop.com

SKILLS INVESTMENT

It’s official, we are in recession. Budgets are tight and managers
are looking to cut back. So at a time like this, why spend money
on staff? The BPA’s new Skills and Qualifications Manager
Jennifer Durlston-Powell argues the case for investing in
staff development
22
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INVESTMENT IN
SKILLS PAYS

There are many reasons to invest in skills,
learning and qualifications, but they all affect
one thing; the bottom line. Firstly, skills gaps
cost an estimated £165,000 annually for a
typical 50-employee business*. This figure
includes mistakes, accidents, disputes, missed
opportunities and wasted resources, all as a
direct result of a lack of skills and knowledge. Yet, for a manager, these are shortfalls
that are difficult to quantify.
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Secondly, during this difficult time,
investing in staff by boosting their skills
allows flexibility to streamline the workforce should that unfortunate possibility become a necessity. For example,
with a broader approach to learning
and development a car parking attendant could cover elements of the notice
processing function. Investing in staff
also means your retained workforce will
be motivated and productive and therefore more able to cope effectively with
change.
It is widely accepted that a workforce
engaged in on-going development experiences greater job satisfaction, which
results in a happier workplace and, for
your bottom line, less absenteeism and
greater productivity. Increased job satisfaction also results in higher retention rates, which means fewer recruitment costs.
Consider those recruitment costs.
Ensuring existing staff have the skills
and knowledge to fulfil different roles
within your organisation is clearly more
cost-effective than hiring new people.
The CIPD calculated the average cost of
filling a vacancy per employee is £8,200*2
when the associated labour turnover
costs are also taken into account, a lot
more than just the cost of an advert.
And despite the numbers of people looking for work, this is a terrible time to
recruit. With so few jobs becoming available there is a danger that any new candidate accepts your job only because it
was the first they were offered.
Engagement in a learning and development programme also makes staff more
motivated to contribute to the health of
your business and more likely to volunteer that one tiny idea that goes on to save
your organisation thousands of pounds.
Well educated employees aren’t wasting resources such as materials or their
time doing things the wrong way.
A skilled and satisfied workforce makes
a better impression on potential business contacts, and at a time when everybody is shopping around for a better
deal, first impressions can be the difference between gaining a contract and
missing out.
If your workforce is used to accessing
learning and development, now would
be a disastrous time to withdraw that
provision. Risks include destroying
morale and higher rates of absenteeism,
both of which have a direct effect on productivity. Potentially just as damaging;
skilled staff may be tempted to work
for competitors.
Preventing disasters before they occur
is one of the easiest ways to protect
your bottom-line and investing in skills
is an easy way to do this. Imagine the
scenario; an accident happens because
a staff member doesn’t have the right
skills to manage a situation, a member

of the public is injured, they pursue litigation and your business faces a bill
running to tens or hundreds of thousands of pounds Investing in your staff
could help avoid that huge and unbudgeted bill.
When better financial times arrive, talented candidates look for organisations
with strong career progression and
learning and development programmes.
As Richard Beamish, Chief Executive of
Asset Skills said “Research shows those
businesses that continue to invest in
improving the skills of their staff are
the ones that come out strongest in the
long run.”
The good news is that investment in
skills, learning and qualifications is up,
with the latest figures in the region of
£39 billion per annum*3. With competitors investing in their workforce; can your
business afford not to invest in yours?
There’s so much government funding
currently available to develop the UK
workforce. Skills, learning and qualifications don’t have to cost the earth, but
their absence will certainly cost your
business. The question every manager
needs to ask themselves now should
not be “how can I afford to invest in
skills and qualifications?”, but “how can
I possibly afford not to?” PN
* (National Audit Office - Employers'
perspectives on improving skills for
employment, December 2005)
*² CIPD Annual Recruitment, Retention
and Turnover Survey 2006
*³ TUC Organisation & Services
Department National Employers Skills
Survey 2007, May 2008

For more information
England: Learn Direct: an agency that
can help you create a structured
programme of learning to suit the
needs of your employees taking into
account your goals and objectives.
They can also see if funding is
available. Contact:
www.learndirect.co.uk
Scotland: Learn Direct based in and
tailored to Scotland. Contact
www.learndirectscotland.com
Wales: Learn Direct based in and
tailored to Wales. Contact
www.learndirect.co.uk/wales-cym
Northern Ireland: www.learndirect
.co.uk/northernireland or LSDA NI is
committed to post-16 education and
training by delivering quality
improvement and staff development
programmes that support specific
government initiatives; and through
research, training and consultancy.
Contact www.lsdani.org.uk
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SKILLS FEATURE

inevitable in many cases. Some staff seem to
attract less conflict than others, which shows
that we can influence situations by our own
behaviour and response.
Of course this does not mean that we
deserve to be assaulted if we deal with a situation poorly – violence is never justified, but
it may help explain why it occurred. And we
would all like to avoid it.
At the very least, training needs to develop
personal safety awareness and conflict management skills. It may however need to go further if the risk assessments and incident patterns and trends show that a significant risk
of physical assault remains despite other
training and controls.
This may include training in assault avoidance and disengagement skills. Employers
need to be careful in their selection of such
training, the quality of which varies greatly
and carries risk of injury. The good news is
that accredited training programmes that are
simple, relevant and non aggressive are now
available.

Recognition for learning
Accredited training and qualifications help
protect the organisation and provide staff
with recognition for their achievements.
Maybo has helped City & Guilds to develop its
qualifications in conflict management and
this is also included in its new Award for Civil
Enforcement Officers (Parking) 1889. Both
City & Guilds and Edexcel have even launched
qualifications in physical intervention.
As everyone knows, we are in tough financial times. The better training providers are
able to provide flexible blended solutions
that include pre course and on line options
to support practical training. Train the trainer
options are increasingly popular and offer
lowest cost in mid- to long-term.

Loneworker monitoring

© Gernot Krautberger - Fotolia.com

CONFLICT
IN THE WORKPLACE
Workplace conflict has become a major concern and, as we
know, those in enforcement roles get more than their fair
share. People are unpredictable, which is why conflict,
whether verbal or physical, is a difficult risk to manage,
especially when staff may be working alone in the community
24
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The good news is that we are learning
and developing more effective strategies for reducing these risks.
There is a very strong moral and business
case to invest in staff safety and to develop
and retain our staff. Employers that fail to
provide adequate controls and support,
increasingly find themselves in hot water
and vulnerable to large compensation claims.

First things first
As with any hazard we need to be clear as to
policy and role expectations. We can then

FEBRUARY 2009 ISSUE 272

assess the risks of violence and identify appropriate control measures. One of the most
obvious controls is training. Staff need to be
actively consulted on risk assessment and
over control measures, which can range from
lone worker communications to training and,
in some cases, protective equipment.

Training
Staff need to learn how to recognise and
assess risks as they go about their work and
to develop strategies for reducing and defusing conflict situations, which may be

It is vital to stay in touch with lone workers
and automated systems are more reliable
than paper based approaches. GPS and mobile
units and monitoring are available from companies such as Skyguard that locate and provide emergency communications with staff.

Protective equipment
When assaults occur staff feel particularly
vulnerable and often ask for protective stab
vests. There is much concern over knife crime
but the statistics can be misleading. Although
there are more young people falling victim,
there is little evidence of this affecting workers. Personal Protective Equipment (PPE)
comes last in the HSE hierarchy of controls
as it provides only limited protection. Our
focus needs to be on reducing primary exposure to risk. There are also practical problems
with stab vests in terms of issue, fitting, maintenance and discomfort which results in staff
not wanting to wear them and creates a
predicament for employers.

Managing the aftermath
Although we can reduce risk and better prepare staff, conflict situations will still occur

www.britishparking.co.uk

25



SKILLS FEATURE

and it is important to consider our
response. The priority following an incident
is to support staff, protect evidence and
report fully. When appropriate, it is important to learn from the incident to help prevent a reoccurrence, whilst being sensitive not to apportion blame. This is sensitive
territory. Victim Support and Maybo have
worked together to develop practical tools
and skills-based training for managers in
how to respond to the immediate aftermath and facilitate mid- to long-term support where needed. Getting this wrong can
have a devastating effect on staff and colleagues and result in heavy compensation
claims. Getting it right wins the trust of
staff and proves the test of leadership. PN

Below: A recent report finds conflict
among employees has left employers an
eye-watering £24 billion out of pocket

Conflict management training
needed, says report
As anyone involved with parking would
know, there’s a lot of conflict about these
days, and far too much of it is taking
place within British companies.
According to a global survey issued by the
business psychology firm OPP and the
Chartered Institute of Personnel and
Development. Published late last year
Leadership and the management of conflict at
work finds conflict among employees has left
their employers an eye-watering £24 billion out
of pocket.
The report found that 85 per cent of all
employees have to deal with conflict at work and
spend an average of two hours a week involved
in, or sorting out, disputes.
The report also found that nearly a third of

©istockphoto.com - Kzenon



such disputes can have a “significant impact”.
Nearly a third have seen conflict lead to personal insults. A quarter have seen it result in
sickness or absence, and nearly one in five
instances involve workplace bullying.
One in 10 claimed that projects “fail” because
of disputes.
The primary causes of conflict vary, though
the top causes given were personality clashes
and warring egos, followed by stress and heavy
workloads.
In terms of managing conflicts there is a
clear discrepancy between the way managers
think they manage conflict and the way they
actually do; a third of managers think they
handle disagreements well, but only 22 per
cent of non-managers agree.
It emerged that employees believe managers
only handle conflicts effectively when they are
properly equipped with the skills needed to
handle disputes.
But it doesn’t look like they are going to be
equipped anytime soon. Less than half of all
employees with management responsibilities
have received training in how to manage
conflict.
Clearly conflict management training should
be an integral part of management and leadership development.
But it is not all doom and gloom. Three quarters of those surveyed stated that they had
seen “positive” results from conflict. When the
issues bubbling beneath the surface are
exposed it can create an opportunity for
employees to come with creative and practical solutions to problems.
The report can be downloaded at the CIPD
website: www.cipd.co.uk. PN

Conflict management case study
BPA Executive Council Member and Vice
President Richard Hein, has implemented and co-ordinated a conflict management strategy at Croydon, Poole and
Winchester and seen, at each council,
the improvements that can be made in
staff safety and retention.
At Poole all staff attend a training course
each year on dealing with difficult people
and how to defuse situations. On the
course conflict management specialist
Maybo help delegates look at how words
and actions may come across to the public.
If someone is approached in a confrontational manner they will opt for either “fight
or flight.” Either reaction could put the
Civil Enforcement Officer at risk. It is therefore essential staff know de-escalation
techniques, which include defusing words
and phrases and pacifying body language.
Following the training, risk of assaults of
a physical nature have reduced. Sickness
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levels can also be reduced as a result of the
training, and retention levels were high.
According to Richard: “If I can prevent
even one member of staff being away from
work for a couple of days by providing
them with the necessary skills for life on
the street this justifies the cost of training.
However, it’s not just about cost, the focus
should be on duty of care. If staff do not
leave, due to the threat of not being able
to deal with difficult people, we have saved
money from on training costs and adverts
for new staff.
“If, despite our efforts, a member of staff
is assaulted, we can demonstrate to the
health and safety officer that we have done
all that we can to reduce the risk, by providing suitable training in this area. We
have also shown a commitment towards
Investors in People by actively year on year
refreshing skills that may become rusty.
“Safety training is not a thing to do once

and then put aside saying our job is done.
It can only be truly effective if it is regularly
updated so staff pick up a couple of new
points each year. PN
Below: Winchester’s back office team
with their certificates who took conflict
management training in addition to the
CEO’s
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TENDERING FEATURE

Tendering for business from local authorities is always an
arduous, sometimes uncertain activity. No one wants to be
ruled out at the first hurdle. But according to some, that
hurdle is becoming a wall, in which the actual tendering
process itself is becoming increasingly intricate and longwinded.
Some claim detailed proposals are submitted and the ideas
adopted, without appointing the firm which worked hard to
formulate them. John Osborne talked to some suppliers
and considers the case for a fairer process
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TENDERING
DIFFICULTIES
FEBRUARY 2009 ISSUE 272

The impact of modern technology has not
always helped matters - surprisingly.
According to Peter Johnston, Marketing
Manager at Zeag UK: “We are in an awkward phase in tenders. There is a move to
doing these online, but when we try to do
so the procedure is clunky to say the least.
For example, for one tender we had to cut
and paste answers in for all of their questions – much more time consuming than
simply sending them a document.
Questions included report and accounts
for the last three years – impossible to cut
and paste all of that into a small box, but
there is no way you can add attachments.”
Johnston said that the pre-qualification stage
is clearer in the construction industry and thinks
it should be the same for public bodies. He
advocates greater use of Constructionline
because he says: “It works with you and goes
through the health and safety procedures, risk
assessments, company accounts and produces
certification, which most of the large construction companies accept.”
He would like public bodies to adopt a similar
system: “Currently each of them goes through the
same long-winded procedure separately and the
questions are always phrased slightly differently
so they have to be answered manually.”
Johnston added: “On receiving a tender we are
told that marks will be awarded according to
certain criteria – such as price, reliability and
support - with each receiving certain weighting.
On sending in similar tenders, however, the marking returned varies dramatically. For example,
with two similar local authorities, one gave us
90+, the other 64 for a similar job and similar tender presentation. It is tempting to believe that the
decision is already made and the scoring is merely
to cover themselves.”
Graham Taylor, Sales Director, Enforcement
Division, Civica agrees that there is a particular
problem with the PQQ (Pre Qualification
Questionnaire). “From our perspective”, said

Taylor, “the most important aspect of the PQQ
process is consistency, both in terms of the questions asked and the scoring procedure.”
He said that Civica would prefer one standard
PQQ to be used by all local authorities. “At the same
time, by providing guidance on the scoring procedure councils are less likely to receive information from suppliers that does not meet the
exact criteria and we can ensure that we are wholly
focused on meeting PQQ requests every time.”
Bill Laurie, Sales and Marketing Director, Metric
Group, thinks the BPA could help more in this
particular area. “The BPA should be more
involved with the tender process,” said Laurie.
“As long standing members of the BPA, and
one of the world’s leading manufacturers of pay
& display machines, should Metric be required
to complete a PQQ for any UK tenders?” he
asked. He said that: “to be fair this should also
apply to our major competitors.”
Most of the tenders ask for the same information. Therefore would it not make sense to have
a standard tender document with a section to be
used for any special requirements?”
There is no doubt whatsoever that the tender
documents are increasing in size with most of
the additional questions being asked related to
health and safety and environmental issues,
which we agree are very important.”
Tendering is also an expensive process. Bob
Barnes, UK Parking Director, Parkeon explained:
“Parking systems, by their very nature, are not
something that individual councils or private
operators purchase frequently. Consequently,
their procurement is a costly and time-consuming process, both for the client and suppliers.
“Parkeon is frequently presented with documents several inches thick. Unfortunately, they are
often largely irrelevant to parking equipment,
and are sometimes based on specifications drawn
up for the construction industry. Nonetheless, we
still have to read through them thoroughly and
respond to what is relevant, whilst deleting those
clauses that are irrelevant.”
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COMPANY NEWS

Keith Banbury joins Philips and
Alpha Parking
Keith Banbury, former CEO of the
BPA, has joined Philips Collections
Services as Director of Parking
Services and also Alpha Parking as
an Associate.
Keith joins Philips, now the
largest independent collection
and enforcement company in the

UK, after stepping down as Chief
Executive of the British Parking
Association (BPA), which he joined
in October 2001.
He will help to drive Philips’
plans to increase its share of the
parking market and will be instrumental in helping the company

Below: Nick Bradley, Chief Executive Officer for Philips (left)
with Keith Banbury at the recent BPA Members’ Dinner

Above: Bob Barnes, UK
Parking Director, Parkeon
says: “Parking systems, by
their very nature, are not
something that individual
councils or private operators
purchase frequently”

Above: Grahame Rose,
Business Development
Director, CP Plus says: “Often
the deadline from receiving
the tender to submitting it is
very tight. If the bid is
complex, as many of them are,
this doesn’t give sufficient
time to respond”



Above: Clive Metcalf, Parking
Services Manager,
Canterbury City Council
says: “Here we have a
corporate approach. It is a
transparent and audited
process. If submissions are
made by Constructionline
then we would expect the
tenders to be consistent”
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Above: Jamie Waller,
Managing Director, JBW
Group believes that the
process should be
simplified: “The tendering
process for contracts in the
parking sector involves a
considerable amount of
work”

Barnes said that it costs: “around £30,000 in
resources to respond to invitations to tender
and produce the supporting documentation.
Believe it or not, my concern is not solely for the
company’s bottom line. I believe that the tender
process could be simplified, resulting in savings
for all concerned.”
Jamie Waller, Managing Director, JBW Group
also believes that the process should be simplified. “The tendering process for contracts in the
parking sector involves a considerable amount
of work,” he said. ”However it is one we wholeheartedly support and we are very successful at
winning business this way. There are some
aspects though that could benefit from modification. The first concerns statements of fees.
Here, there can be difficulties with differing fee
scales, if the focus is on low-level enforcement
that does not carry set statutory fees rather than
traditional enforcement that does.”
Waller’s second point concerns official accreditations and compliances such as ISO
(International Organization for Standardization),
responsible for the ISO 9000, ISO 14000, ISO
27000, ISO 22000 and other international management standards and OHSAS (Occupational
Health & Safety Advisory Services).
OHSAS was formed in January 2001 through a
merger of the NHS Occupational Health and Safety
Services of Fife and Tayside, Scotland. Waller also
mentioned CHAS (the Contractors Health and
Safety Assessment Scheme. He called CHAS: “a
well-respected scheme run jointly by a number of
local authorities and other organisations.”
Grahame Rose, Business Development Director,
CP Plus said that time is a major issue. “Often the
deadline from receiving the tender to submitting
it is very tight,” he said. “If the bid is complex,
as many of them are, this doesn’t give sufficient
time to respond with the thoroughness we would

Above: Bill Laurie, Sales
and Marketing Director,
Metric Group, thinks: “The
BPA could help more in this
particular area and should
be more involved with the
tender process”

wish, especially if arranging a site visit is difficult. Like many suppliers and service providers,
what we’d like to know is, is there a particular
reason for these short timescales?”
Also, Rose said that “there is the tricky question of abuse. There have been instances where
the tendering process has been used as a way of
gleaning other people’s ideas. On more than
one occasion, we have put a lot of work into submitting a tender full of creative, groundbreaking
ideas only to be told by the issuing authority that
they have decided not to award the contract to
anyone. Later we have discovered that the
authority has implemented a scheme themselves,
clearly based on one of the submissions.”
At the other end of the equation, LAs take a different view, Clive Metcalf, Parking Services
Manager, Canterbury City Council agrees that
Constructionline helps the whole process and
said that his LA uses it. “Here we have a corporate approach,” he said. “It is a transparent and
audited process. If submissions are made by
Constructionline then we would expect the tenders to be consistent.”
Metcalf said he believes it was a considerable
help in a recent major project: “It was a park and
ride scheme and the contract was going for £1
million a year. We had no complaints that the
scoring was inconsistent.”
Perhaps the parking industry should learn more
from the construction industry because building
and construction firms are renowned for their
arguments about contracts. It will be interesting
to see if anyone is prepared to take on the challenge of making tendering a more objective and
transparent process.
If you have any views of the subjects covered
here please email the editor of Parking News
simon.o@britishparking.co.uk. PN
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Council introduce brand new
pay & display machines
With the introduction of brand
new pay and display parking
machines and a major upgrade
of older ones, West Lancashire
District Council has been able to
reduce the number off-street in
Ormskirk by two.
Seventeen new Metric Auras
have recently gone ‘live’ in car
parks in Ormskirk town centre
and three upgraded Metric
Accents became operational in
the Council Offices, Derby Street,
at the same time.
West Lancashire District Council
had a total of 22 pay
and display parking
machines, all Metric,
but have been able to
dispense with two
Auto-Slots, which are
over 15 years’ old and
reached their life
expectancy.
Metric Parking has
also won a competitive tender to supply
Right: Richard
Staveley next to the
new Metric P&D
machine
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a large number of pay and display machines to the London
Borough of Hillingdon.
Hillingdon has ordered 167
Metric Auras, which will include
new technology developed by
Metric.
In a further development, Metric
has announced that experienced
salesman Richard Staveley has
swapped his overseas role for a
UK-based position.
He has been appointed to cover
the south east for Metric Parking
for whom he previously handled
export sales.

to achieve its long-term objectives. Keith, who was awarded the
OBE in the 2006 Queen’s Birthday
Honours List, will also help spearhead a new initiative being developed by Philips, to be announced
shortly.
Nick Bradley, Chief Executive
Officer for Philips, said: “Keith
comes with an impeccable pedigree and unrivalled knowledge of
the parking sector, but his experience will help to strengthen our
services across our portfolio. We
are very happy to have him on
board.”
Keith has also joined Alpha
Parking as an Associate.
“Keith’s appointment will help
us reinforce our role as the primary consultancy company in the
UK parking sector providing a
holistic service to clients whether
public or private,” says Alpha
Parking Director, Penny Winder.
“His main focus will be the scope
of our new car park division, concentrating on all aspects of developing, designing and running offstreet car parks.”

Fläkt Woods
boosts services
Fläkt Woods, which produces
ventilation and air handling
equipment, has enhanced its
Technical Support Services
(TSS) team with the appointment of Bill Matthews (pictured) as Senior Project
Manager – Service UK. Based
in Colchester, his role is to
manage service and maintenance projects for Fläkt Woods
customers and end users
across the UK. He brings extensive experience in project management, gained over many
years within industries ranging
from construction to retail.
Andrew Knight, Service
Manager UK, said: “Adding Bill
to the TSS team will be of
tremendous benefit to users
of Fläkt Woods systems and
products. He has a wealth of
relevant experience which, will
be invaluable in ensuring that
TSS continues to deliver a high
quality of service.”

Successful
conversion in
France
The renowned town of Sables
d'Olonne on the French Atlantic
coast, which provides its residents
and visitors with the option to
park their cars in one of four
chargeable car parks is to centralise the utilisation of all current
and future car parks, with
DESIGNA’s successful PM ABACUS system.
In addition, in April, Vincipark
and DESIGNA will begin work on
a new installation, in the heart of
the town, of a parking management system for the new Centre
Ville Car Park which has more
than 1,000 parking spaces.
At the same time, three new surface car parks will be equipped
with the PM ABACUS system and
connected to the server of the
Centre Ville car park, which will
also act as the control system for
the other eight car parks of the
town.
As part of car park extensions
and a new-build project in the city
centre, the French subsidiary of
Kiels parking management specialist has been awarded a contract amounting to over €420,000.

Siemens signs
new partners
In the first year since the
launch of the Siemens Valued
Partner Scheme, the company
has awarded over 30 civil contracting companies Valued
Partner status, further underlining the growing level of
business underway with developers and construction companies across the UK.
Based on partners’ spend levels in each financial year, the
total value of the schemes, in
which Siemens is involved
with, is estimated at around
£7 million.
Enterprise Plc has been
awarded Gold standard in
recognition of UK-wide traffic
technology schemes with a
total value in excess of
£500,000 during 2007/2008.

www.britishparking.co.uk
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Manufacturers and
Suppliers

COMPANY NEWS

New life for the Ladysmith MSCP
Contractor USL StructureCare
have completed the waterproofing
and protective coatings to the
Ladysmith Shopping Centre MSCP
in Ashton Under Lyne for main
contractor ROK Group.
The refurbishment was unusual
in that the car park had remained
unused and unmaintained since
1994. New owners Redleaf
Shopping Centres have undertaken a full refurbishment of the
Mall and decided that the car park
was a critical part of their refurbishment plans for the shopping
centre as a whole.
“The transformation of the car
park is dramatic with the bold
use of colour, but this project
was much more than simple
structural and decorative
renovation,”
stated
USL
StructureCare’s John Taylor. “The
enhanced and rejuvenated car
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To ensure your entry is included, please
complete and return the form below,
selectng your areas of business from the
colour bands appearing on page 40 of this
issue.
All entries run for a year and BPA
Members will also be listed on the BPA
website.

Open day at JBW

park plays an integral role in the
regeneration of Ashton under
Lyne generally,” he added.
USL StructureCare’s package

SIA licences in use in each county
of the UK.
The system works in six easy
steps: 1) Create an online account
2) Display warning signs and provide evidence 3) Photograph
offending vehicle 4) Upload photo
5) Registered owner receives fine
and 6 )Landlord receives payment.
Costas Constantino, MD of
Vehicle Control Solutions Ltd said:
“Our goal was to create the first
legally enforceable online park-

New Sensor for high speed
pavement profiling
LMI Technologies, HQ in Canada,
has introduced a new Selcom™
High Speed RoLine™ 1130 Sensor
for high speed pavement
profiling to the
European market.
The new
Selcom
RoLine™
1130
Sensor
features
laser line
sensing
for accurate profiling of all pavement geometries
on high-speed profilers at any
vehicle speed.

Is your business listed in the BPA Product
and Service Guide?

Westfield Group has appointed
UK Parking Control Ltd. (UKPC)
to manage parking throughout
their Merry Hill site at Brierley
Hill in the West Midlands, one of
Europe’s largest retail parks.
UKPC has been successfully
managing parking in the
Waterfront part of the site since
September 2008. With the addition of the retail area, UKPC will
be responsible for around 10,000
bays.

included installation of Conideck
waterproofing, mastic asphalt,
handrailing, movement joints and
anti-carbonation coatings.

Landowner powers extended under Flashpark
Landowners can now issue on the
spot fines to drivers who park illegally under a brand new system
called FlashPark. The system,
which operates under the law of
trespassing, allows land owners
or managing agents to issue parking tickets via a simple-to-use website: www.flashpark.co.uk.
FlashPark comes in the wake of
a sharp decline in wheel clamping in the last couple of years,
with only 26 vehicle-immobilising

UKPC awarded
Merry Hill

The laser line measuring principle
of RoLine™
sensors was
developed
to improve
the
accuracy of
pavement
profiling for
coarse
textured
surfaces,
particularly
longitudinal tined and
diamond ground surfaces.
Above: New to the European
market is the Selcom
RoLine™ 1130 high speed
pavement profiling sensor

ing ticket for private parking problems. FlashPark is proven to deter
and eradicate parking problems
in an ethical, lawful and non-confrontational manner without the
need for wheel-clamping.
Research has shown that land
owners have seen an immediate
reduction in unauthorised parking
just by setting up our signs alone,
and for those that ignore the signs,
the Penalty Charge ticket eliminates the remainder.”

Three new
clients for Spur’s
Si-Dem solution
Spur’s Si-Dem solution is to be
implemented for Oxfordshire
County Council, St Helens
Council, and is also being put in
place in Eastbourne for East
Sussex County Council.
Spur ’s Dave Wearmouth says:
“This news highlights the continuing growth of our customer base
and underlines Si-Dem as one of
the industry’s most popular solutions. We’re looking forward to
working with St Helens. We’re
also pleased to be partnering NCP
Services in Eastbourne for East
Sussex County Council and working with NCP Services in
Oxfordshire County Council.”

For further details contact
Richard Langrish on 01887 820533 or
email: richard.l@britishparking.co.uk

JBW Group is holding an open day
on 27 February at its new premises.
Running from 3pm to 5pm followed by an evening’s jazz, entertainment and drinks at a nearby
venue, the event gives clients and
visitors an opportunity to look
around the organisation’s new
premises.
Based at the same location, but
now occupying the entire building
rather than a single floor, the new
offices include a dedicated training facility, additional secure
printing rooms and larger, clientfocused meeting facilities and
dedicated call centre.

Contract for
Excel Civil
Enforcement
Excel Civil Enforcement has won
a contract with the City and
County of Swansea to recover
Civil Parking Enforcement debt.
The company now deals with 70
per cent of all CPE warrants
issued in Wales and in 2008 collected full payment on over 50
per cent of all CPE warrants
received.

If you would like your company’s details listed in the BPA
Product & Service guide on pages 40-45, then please
complete the following details
Your entry will be printed in 11 issues of Parking News and also the Parkex catalogue. You will also be
listed on the BPA website, provided you are a member of the BPA, with a link to your own website.
PLEASE PRINT IN BLOCK CAPITALS
Company Name: ___________________________

Please tick the amount of colour bands you wish displayed under your
details and circle if member or non-member

Address: __________________________________
___________________________________________




Sudoku
SOLUTION
For Sudoku game see page 46

___________________________________________



1 band
2 bands
3 bands
4 or 5 bands

Member
£385
£505
£550
£625

Non-member
£450
£565
£645
£735

___________________________________________



Contact: __________________________________

Blue Band __________________________________
Green Band ________________________________
Red Band __________________________________
Black Band _________________________________
Grey Band __________________________________

Tel: ______________________________________
Fax: ______________________________________
Email: ____________________________________
Web: _____________________________________

Please send your entry to: The Advertising Manager, Parking News, Richard Langrish Communications, Rose
Cottage, Taybridge Road, Aberfeldy, Perthshire PH15 2BH Tel Richard on 01887 820533 for further details.
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TENDERS - NOTICES EVENTS & RECRUITMENT
EXPRESSIONS OF
INTEREST

Adverts appearing in this section are also published in the
Parking News E-zine. To subscribe log onto
www.britishparking.co.uk/feedback1.htm

Call Richard on 01887 820533 to
place a directory advert

WANDSWORTH BOROUGH COUNCIL

Car park operators interested in receiving further
information should contact:Lee Hawker, Senior Land Manager
Redrow Homes (South West) Ltd
Redrow House, West Point, Great Park Rd,
Bradley Stoke, Bristol, BS32 4QG

DVLA Verification

Salaried Certificated Bailiffs

Experienced contractors who wish to be considered for
inclusion in a Select List of Contractors to provide on-street
parking enforcement within the London Borough of
Wandsworth are invited to notify their interest by
applying in writing to the Director of Technical Services,
(DTS/Finance/Almond), 7th Floor, Town Hall Extension,
Wandsworth High Street, London, SW18 2PU for a
summary technical specification and questionnaire pack
which must be fully completed and returned by no later
than 12:00 noon on Friday 13th February 2009. The pack
will require the following information to be provided:

Vehicle Storage

Secure Client Web

2. Details of current and recent contracts undertaken in
this field, including the names and addresses of at
least three clients, together with the name of an
individual who is competent to provide a reference.

Closing Dates for
Expressions of interest:27th February 2009

3. The company’s latest audited accounts (including
group consolidated accounts if the company is part
of a group).

IT TECHNICIAN
Excellent salary plus company car
DESIGNA UK is a part of a large European Group that
develops, manufactures and distributes fully-automatic car
parking systems. DESIGNA UK also has extensive experience
in project management, installation and maintenance of these
technically sophisticated car park systems.
As part of ongoing expansion and commitment to the parking
industry, DESIGNA UK is seeking to recruit a talented individual
to join the team as an IT Technician.
You will enjoy working independently on a variety of tasks and
this may on occasions include electro-mechanical work. Above
all, you will enjoy supporting and working with customers.
This position is based at the UK head office in Sunbury-onThames. Some of the IT support will be provided remotely, but
extensive travel within the UK will also be required.
You will also have experience of working with IT based client
server systems including SQL databases. In addition Microsoft
MCP or Cisco CCNA qualifications are required. Experience in
the parking industry is preferred, but not essential as training
will be provided.
For more information, please contact Diane Garner, Office
Manager, DESIGNA UK Ltd, Unit 11, Windmill Business
Village, Brooklands Close, Sunbury on Thames, Middx.
TW16 7DY.
Telephone: 01932 784040.
diane.garner@designauk.com
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Quality Through Partnership

Tel: 01454 625000
Mob: 07711 240673
E-Mail: lee.hawker@redrow.co.uk

www.britishparking.co.uk

4. The name and address of the company’s bankers.
5. A copy of your insurance certificate under employer’s
liability, professional indemnity and public liability and
if the public liability is not to a minimum of £5,000,000
(five million pounds only) a statement that this will be
obtained if awarded the contract.
6. A copy of the company’s Health and Safety Policy
Statement.

Six pages of parking products and services

All of your enforcement needs
covered under one umbrella

PROVISION OF AN ON-STREET PARKING
ENFORCEMENT SERVICE

1. A brief history and outline of the company, including
the current number of employees.

1

Certificated Bailiffs

TRAFFIC MANAGEMENT ACT 2004
SELECT LIST OF TENDERERS

Redrow Homes (South West) Ltd is initially
seeking expressions of interest from suitably
qualified car park operators interested in
acquiring a long leasehold interest in a 151
space single level public car park within our
proposed residential development at Upper
Mount Terrace, Central Bournemouth.

Specialist Service Directory

Members of BPA

ISO 9001:2000

On-line Payments

Exemplary Reputation

To find out more contact Andy Rose

sales@bristowsutor.co.uk Tel: 01527 504000 www.bristowsutor.co.uk

With the Uk’s largest Enforcement team we provide
services for:
• Enforcement Of unpaid

•
•
•
•
•

Parking Fines and
Congestion Charges
• Special Static and mobile
ANPR Operations
• Pre and Post Enforcement
Recovery

Address Verification
Trace (& Collect)
Pre litigation Reports
Litigation
High Court:
Recovery Of CCJs and
Enforcement Of Writs

Contact Adele Harrow
Tel: 01992 703770
Marketing@marstongroup.co.uk
www.marstongroup.co.uk

e-mail: collect@collectservices.com
Tel: 01895 626610

A Professional Enforcement
Service that Delivers Throughout
England & Wales
•
•
•
•

Maximum Collection
Minimal Complaints
Statistical Information
On Line Client Access

Collection with A Commitment to Quality

Failure to submit the required information may invalidate
a company’s application for inclusion in the select list of
tenderers.
Parking enforcement will include the enforcement of
parking contraventions on all adopted public highway as
accorded under the Traffic Management Act, 2004 and any
subsequent legislation, and in selected off-street car parks,
including those in Battersea Park and King George’s Park.
The contract will also include the transfer of data from
hand held computers and all duties in connection with
suspending on-street parking places across the Borough.
The contract will commence on 14th September 2009
and will run until 13th September 2014; the budgeted
cost of the contract is £4.38 million for the financial year
1st April 2008 to 31st March 2009.
A performance bond and/or a parent company
guarantee will be required from the successful tenderer.
It is anticipated that tenders will be invited from selected
contractors in the week commencing 23rd February 2009.
Town Hall
Wandsworth
London SW18 2PU



G.K. Jones
Chief Executive and
Director of Administration
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Specialist Service Directory

2

Six pages of parking products and services


Call Richard on 01887 820533 to
place a directory advert

Specialist Service Directory

3

Six pages of parking products and services

Construction & Refurbishment

Consultants & Training

CHRIS YATES
PA R K I N G
A S S O C I AT E S
LIMITED

Contact: Chris Yates
Tel: 07712 046 442
E-mail: cypal@hotmail.co.uk

Parking Consultancy Services

• CPE planning, advice and
implementation
• Contract Procurement
- Enforcement
- Processing
- Maintenance
• Operational Performance
Assessment and Review
• Policy review and advice
• Other services can also be
planned, arranged and managed

Your gateway to
professional
standards

Unique and exclusive City & Guilds Bailiff Diploma
Full range of courses for the credit and
debt recovery sector
Dedicated City & Guilds accredited training centre
Bespoke training to meet your needs

TRAINING ACADEMY

Tel: 01325 387416

Experienced qualified tutors

Email: help@philipsacademy.org.uk

www.philipsacademy.org.uk

R A I S I N G P R O F E S S I O N A L S TA N D A R D S

The Parking Professionals
CONSULTANCY

Contact: Mark Bland
Mobile 07957431780
Email: info@projectcentre.co.uk
(please quote “Parking”)

www.projectcentre.co.uk

An NCP Services Company

SPECIALIST PARKING MANAGEMENT & SYSTEMS CONSULTANCY
The Leading Consultancy for CPE Implementation

Certificated Bailiffs in the
Enforcement of Road Traffic Act 1991 - Collection of PCNs
Over 30 years experience and our "dynamic approach" to
enforcement, guarantees you a
1st Class Service.

Parking
Consultants

• Nationwide coverage
• Tracing facilities
• Call centre
• On-line payments
• Secure on-line account access

new design
feasibility studies
pricing strategies
maintenance & refurbishment
management consultancy
system & service specification

ISO9001 Accredited and full members of ACEA, ESA & BPA.

CREDIT SERVICES
LIMITED

Make it sure. Make it Swift.

Contact Huw Lloyd-Lewis
Managing Director
Tel: 0870 000 6224
Fax: 0870 000 6210
E-mail: huw@swiftcredit.co.uk
Website: www.swiftcredit.co.uk

www.hillcannon.com

Consulting Civil and
Structural Engineers

-

Strategic parking studies
Financial appraisals
Project management and implementation
Contract tender management
Monitoring of operations, compliance surveys and CPE reporting
Surveys and GIS mapping of highways assets and data digitisation
Systems and process design
Resident/permit parking studies

Contact: Norman Downie / Tel: 01235 751287
E-mail: ndownie@rtaassociates.co.uk
Web: www.rtaassociates.co.uk

RTA Associates Ltd.

Contact: Glynn Rhodes
T: 01423 535650. Clarendon House,
Victoria Avenue, Harrogate HG1 1JD

Contact: Keith Barnes
T: 0118 952 2980. 30-31 Friar Street,
Reading RG1 1DY

harrogate@hillcannon.com
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This space is
reserved for you

creative CAR-PARKS

M

Enforcement & Management

SERIOUS PROTECTION
Waterproofing, Surfacing and Protection for Car Parks
Maximum structural protection

Call Richard on 01887
820533 to book now

www.britishparking.co.uk

Systems for: External Decks / Internal Decks Ramps / Walls, Columns, Soffits

Triflex (UK) Ltd
Whitebridge Way, Stone,
Staffordshire, ST15 8GH
Tel: 01785 819119
Fax: 01785 819960

• CPE implementation assistance
• Contract preparation (enforcement,
customer services and IT)
• Quality reviews of existing operations
• Management support
• Policy and procedure manuals
• TMA 2004 training

• CEO training
• Processing training, introductory or indepth and NVQs
• Telephone and customer care courses
• Letter writing courses
• Parking Manager’s courses
• Mystery shopping

All services are delivered by staff with extensive operational experience in all areas of CPE. Our
consultants are either ex-Local Authority managers or have many years of commercial CPE experience.
We will tailor our services to meet your specific requirements.

Wide range of colours and textures to allow creativity in design
Heavy duty systems to suit all applications
Specialists in asphalt overlay

www.triflex.co.uk info@triflex.co.uk

ISSUE 272 FEBRUARY 2009



Contact details - Lynn Witham 07930 483 173 E-mail info@parkingassociates.co.uk
Please visit our website for further information - www.parkingassociates.co.uk
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Six pages of parking products and services


Call Richard on 01887 820533 to
place a directory advert

Specialist Service Directory

5

Six pages of parking products and services

Equipment, Accessories & Services

STRONGMAN
TOOLS presents
Our extensive range of HyJacks & Dollies
Six model range of hydraulic positioning jacks.
Starting from £65, plus our standard dollies.
Unbeatable prices with service & spares backup.
Overnight delivery or pallet deliveries available.
Most forms of payment: Debit Cards over the phone, Credit
card @ 2.5% surcharge. Trade accounts.

Strongman Tools Ltd,
Leamington Spa,
Warks CV31 1NB

Tel: 08456 12 44 12
sales@strongmantools.co.uk
www.strongmantools.co.uk

HEAVY DUTY STEEL 12” HYJACK

HIGH SECURITY BARRIERS & BOLLARDS

Tickets, Permits & Stationery
expertise in action

 QMS Benchmark Gold award
for customer satisfaction

TM

Parking Solutions
Light and Reflex Entry/Exit

Products include:

Fully configurable interface
License plate recognition

PREMIER PARKING SERVICES (UK) Ltd
G
G
G
G
G

Car Park Management
Vehicle Clamping & Removal
Penalty Charge Notice
Patrolling & Security
On & Off Street Enforcement

London – Birmingham
G
Reading – Newbury
G
Gloucester - Swindon
Bristol – Exeter
Portsmouth - Bournemouth

Tel: 0871 2000416
Fax: 0871 2000417

PPS

Heald Ltd, Northfield, Atwick Road, Hornsea, East Yorkshire HU18 1EL
Tel: +44 (0) 1964 535858 Fax: +44 (0) 1964 532819
Email: sales@heald.uk.com Web: www.heald.uk.com

Chip and Pin
Top up cards

South West
South Wales

Email: info@premierparkingservices.co.uk
Web: www.premierparkingservices.co.uk

 ISO 9001:2000 for Quality
Assurance

Pre booking system

The complete parking solution working in conjunction with: Car and Vehicle
Clamping and Towing Services
G
G
G
G
G

 Secured by Design status for K8
Crash Rated Roadblocker

Smart cards
Access control
Integrated ANPR

Pay On Foot

Wave and Pay

ACS BPS LTD, Watchmoor Park, Riverside Way, Camberley, Surrey GU15 3YL
Tel +44 1276 807 100 U Fax +44 1276 807 101 U Email: parkingsales.uk@acs-inc.com U www.acs-inc.com/tr

At TPS we understand the unique demands associated with
each sector and provide clients with bespoke parking solutions.

Sectors include: NHS, local authorities, retail & leisure
facilities
Our management includes:






Controlled Limited Waiting
Pay & Display
Pay on Foot
ANPR
CCTV & Security

TPS Parking Solutions Ltd, SATRA Innovation Park,
Rockingham Road, Kettering, NN16 9JH
Telephone: 0845 257 3540 Fax: 0845 257 3541
Email: info@totalparking.co.uk

www.totalparking.co.uk

Driving Parking Technology




WPS United Kingdom Ltd
Cherry Orchard West
Kembrey Park
Swindon
SN2 8UP
Tel: +44 (0)1793 541080
Fax: +44 (0)1793 495595
Email: info@wps-uk.com

IT Parking Enforcement solution
Fully automated WPS-BC200 POF system

www.wps-uk.com
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The BPA’s unique six page A-Z guide to
parking products and services

BPA Product & Service Guide

1

www.britishparking.co.uk

A
B
C
D
E
F
G
H
I

K
L
M
N
O

P
R
S
T
U
V

GREY BAND

RED BAND

GREEN BAND

BLACK BAND

On-street Control

Car Park Construction,
Refurbishment, Repair &
Consultants

Parking Equipment & Consultants

Parking Accessories

Voucher-parking
management
Permit management systems
and schemes
Residential schemes
Enforcement software and
systems
Control, management and
enforcement operators
IT communication providers,
information networks and
systems
Notice-processing systems
and services
Towaway schemes
Real-time payment,
information, fraud and
management schemes (inc.
mobile phone)
Bailiff, debt collection and
legal services
In-car parking and
information systems
In-car parking meters
On-street consultants
Tickets, permits, PCN/ECNs,
vouchers, stationery, security
printing manufacturers
/suppliers
Handheld terminals
Traffic signals and control
systems
Approved Accredited
(S/NVQ) Assessment Centres
Training provision on-street
Training - notice processing
Cash in transit and cash
processing

A
B
C
D
E
F
G
H
I
J
K
L
M
N
O
P
R
S
T

U
V

A
B
C
D
E
F

Car park design (structures)
Car park design (layout)
Architectural services
Quantity surveyors
Frame manufacturers
(pre-cast)
Frame manufacturers (steel)
Frame manufacturers
(in-situ)
Main contractors
Lighting design
(including consultants)
Lighting suppliers
Waterproofing applications
and contractors
Surface/deck applications/
contractors
Painting and protective
coating applications
Lining (parking bay) marking
Repair and refurbishment
contractors
Structural consultants (civil
engineering)
Edge barrier and structural
safety checks
Expansion joints
Automated mechanical
parking structures
(for stacking units see
parking accessories)
Pollution monitoring and
ventilation equipment
Condition and cathodic
protection monitoring and
control equipment

G
H
I
J
K
L
M
N
O
P
R
S
T
U

V
W
X
Y

Instructions for use:
Locate the colour band that best represents your interest
(see above). Find your specific product or service carried by
an alphabetical letter. Then scan the pages and locate
companies displaying that coloured band letter.

Z

Pay on Foot
Pay and Display
Parking meters
Pay at Exit (inc. ticket issuing machines)
Security barriers (rising arm)
Access control software management
systems
Access control equipment (inc. card,
voice and automatic entry systems)
Cycle parking equipment and
applications
Mobile phone payment applications
Motor cycle parking equipment and
applications
Parking consultants (equipment and
specification)
Installation, commissioning, service
engineers and support services
Loops, sensors, detection and vehicle
identification systems
Ticket manufacturers (inc. bar code and
magnetic stripe)
Ticket advertising services
Variable message signs
Signage
Car park guidance (VMS), customer
information, help points and systems
Monetary handling equipment,
counterfeit detection, change givers and
electronic payment applications
Smartcard manufacturers, magnetic and
smartcard reader, payment and
management systems, cashless parking,
digital and electronic applications
CCTV, image capturing, registration
plate recognition and security software
systems
Car park crash barriers and safety
systems
Credit card handling services
Communications for parking equipment
(networking)
Anti-crime security and management
operation systems

A
B
C
D
E
F
G
H
J
K
L
M
N
O

Rising kerbs and road blockers
Gate manufacturers /suppliers
Auto-mechanical stacking units
(auto-structures see Red Band)
Equipment housing covers
Post and bollards
Collapsible flow plates
Speed humps
Space savers
Height restrictors
Kiosks and portacabins
Traffic and car park mirrors
Vehicle mobiliser apparatus (flat
battery kit)
Cones, hazard markers,
chevrons, lamps, cats eyes, studs
and delineators
Electric diesel utility vehicles for
car parks

BLUE BAND
A
B
C
D
E
F
G
H
J
K
L
M

Car park operators
Car park management
Enforcement operators
Car park purchasers
Car park developers
Consultants (to the above)
Towaway services
Wheel clamp enforcement oper.
Wheel clamp sales
Cleaning and janitorial services
Car valeting services
Advertising boarding services
and concepts
(ticket adv see Green Band)
N CEO and warden uniform
suppliers inc. high visibility
clothing and security jackets
O Approved Accredited (S/NVQ)
Assessment Centre
P Training provision off-street
R Cash in transit and cash
processing

Credit & Debit Card Payment Services
7th Floor
T: 020 7894 9896
Regal House
F: 020 7891 1511
70 London Road
C: Philippe Cherpin
Twickenham
E: philippe.cherpin@3cint.com
TW1 3QS
W: www.3cint.com

Lowburyholme Road
T: 01954 230024
Over
F: 01954 230024
Cambridge
C: Stan Ovington
CR4 5NP
E: info@access-control.co.uk
W: www.access-control.co.uk

ABTUX

DEGKLMUV
ABEFGHJK
adverTicket

Riverside Way
T: 01276 807 100
Camberley
F: 01276 807 101
Surrey
C: Paul Gillespie
GU15 3YL
E: parkingsales.uk@acs-inc.com
W: www.acs-inc.com

Stockholm Road
Sutton Fields
Hull
HU7 0XY

ABCDEFGKLMPSTUVY
ADJ

O
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Avon Barrier Co. Ltd
Nova House
T: 0117 9535252
195 South Liberty Lane
F: 0117 9535373
Ashton Vale Trading Estate
Bristol
E: sales@avon-barrier.co.uk
BS3 2TN
W: www.avon-barrier.co.uk

Rowhurst Ind. Est.
Chesterton
Newcastle-Under-Lyme
Staffordshire
ST5 6BD

EFGMVZ
BDFGP

DEFGKLMPRSW
ABDEFGHJK

EGHJW
AEFGHJKL

ABCDEFGKLMPRSTUV
XYZ FR
ADEFHJKLM

T: 01482 822825
F: 01482 371381
C: Neil Keeping
E: sales@adverticket.com
W: www.adverticket.com

APCOA
Wellington House
T: 01895 272500
4-10 Cowley Road
F: 01895 454200
Uxbridge
E: bd.support@apcoa.co.uk
UB8 2XW
W: www.apcoa.co.uk

ABCDEFGHKOP
ABCDEFGHINOST
ABHILMNOPT ABC
DEFGHIJKRZ

APT Controls Ltd
The Power House
Chantry Place
Headstone Lane
Harrow, Middx
HA3 6NY

T: 0208 421 2411
F: 0208 421 3951
C: Tony Girard
E: sales@aptcontrols.co.uk
W: www.aptcontrols.co.uk

CDEFGLMPSV
ABCEFGJK

APT Skidata Ltd
The Power House
Chantry Place
T: 020 8421 2211
Headstone Lane
F: 020 8428 8822
Harrow
E: admin@aptskidata.co.uk
HA3 6NY
W: www.aptcontrols-group.co.uk

ADL

Unit 7, Paynes Place Farm
T: 01444 244 255
Cuckfield Road
F: 01444 257 639
Burgess Hill
E: info@arlo-group.com
West Sussex
W: www.arlo-group.com
RH15 8RG

ABDEFGLMPRSVY
ABEFJK

T: 07788 145451
F: 01782 565357
E: sales@broxap.com
W: www.broxap.com

Barrett Court
T: 01274 266 800
Cutler Heights Lane
F: 01274 266 859
Bradford
C: John Brennan
West Yorkshire
W: www.barrettonline.co.uk
BD4 9HZ E:john.brennan@barrettonline.co.uk

ABCDFHIJK
LMNPRS
BASF Construction
Chemicals UK Ltd
19 Broad Ground Road
T: 0161 794 7411
Lakeside
F: 01527 503576
Redditch
C: Bob Groves
B98 8YP
E: bob.groves@basf.com
W: www.basf-cc.co.uk

KLMNOSV
Berry Systems

Cale BriParc Limited
Units C1 & C2 Cannon Park
Transfesa Road
T: 01892 839489
Paddock Wood
F: 01892 836737
Kent
E: sales@calebriparc.co.uk
TN12 6UF
W: www.calebriparc.co.uk

ABDEFGKLMNUY
AEFK

CCS Enforcement Services Ltd
Unit 10, The Croft,
T: 08455 200444
Buntsford Gate Business Park F: 01527 572078
Bromsgrove
C: Stephanie Lewis
Worcestershire
E: slewis@bailiffs-uk.com
B60 4JE
W: www.bailiffs-uk.com

A member of the Hill & Smith Infrastructure Products Group

Springvale Business & Ind. Park
Bilston
T: 01902 491 100
Wolverhampton
F: 01902 494 080
WV14 0QL
E: sales@berrysystems.co.uk

EGHKLW
R
M
EFGJH

K

W: www.berrysystems.co.uk

Bourne Parking Ltd
Ferguson House
9 Church Road
T: 01202 710011
Parkstone
F: 01202 710077
Poole
C: Paul Luxton
Dorset
E: pluxton@bourneparking.co.uk
BH14 8UF W: www.bourneparkingonline.com

CDM Contracts Ltd
10 Cooper’s Place
T: 01428 687925
Combe Lane
F: 01428 687924
Wormley
C: Neil Mariner
Godalming
E: info@cdmcontracts.co.uk
Surrey
W: www.cdmcontracts.co.uk
GU8 5SZ

HKLMNOS

ABCDEFHIJKL
MNPRS
Bristow & Sutor
Bartleet Road
T: 01527 504002
Washford
F: 01527 504020
Redditch
C: Andy Rose
Worcs.
E: enquiries@bristowsutor.co.uk
B98 0FL
W: www.bristowsutor.co.uk

Chandlers Ltd
Chandlers House
T: 020 8290 0866
2 Southlands Road
F: 020 8290 0868
Bromley
C: Mr Casey Waterman
Kent
E: info@chandlers.ltd.co.uk.co.uk
BR2 9QP
W: www.chandlers-bailiffs.co.uk

K

K
Autopa Ltd

Cromwell House, Fulwood Place,
High Holborn
T: 020 7242 2567
London
F: 020 7242 1366
WC1V 6HZ
W: www.aparking.co.uk

Cottage Leap
Rugby
Warwickshire
CV21 3XP

KLR E: parkingenquiries@aparking.co.uk
FOP
ABCDFGILNSTU
B

EFGHJLM
BEFGHJ
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Barrett Car Parks Ltd

Alpha Parking Ltd

ACS Parking Solutions
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Unit 108, Longmead Road
Emerald Park East
T: 0870 871 0035
Emersons Green
F: 0870 871 0039
Bristol
E: sales@alfia.co.uk
BS16 7FG
W: www.alfia.co.uk

2
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ANPR International

Arlo Parking & Security
Alfia Limited

Access Control Limited

BPA Product & Service Guide

354 Omega Court
T: 08706 206 206
Cemetery Road
F: 08706 205 205
Sheffield
E: info@anpr-international.com
S11 8FT
W: www.anpr-international.com

Car Park Operation, Management,
Enforcement & Consultants

Disclaimer: The BPA does not endorse any products or services mentioned in this Product and Service
Guide. Listed products and services are provided by the companies and NOT by the BPA or Parking News.

3C Communications Ltd

Call Richard on 01887 820533 to list your
company details or complete the form on page 33

FEBRUARY 2009 ISSUE 272

T: 01788 550556
F: 01788 550265
E: info@autopa.co.uk
W: www.autopa.co.uk

Britannia Parking

CitySync Ltd

Britannia House
T: 01202 555888
16 Poole Hill
F: 01202 551199
Bournemouth
C: Jane Swift
Dorset
W: www.britannia-parking.co.uk
BH2 5PS
E: info@britannia-parking.co.uk

Turpin Court
T: 01707 275169
124a Great North Road
F: 01707 273876
Hatfield
C: Frank Thomson
Herts.
E: frank@citysync.co.uk
AL9 5JN
W: www.citysync.co.uk

ABCDEFP
ABC

VZ
F
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Civica
Vanguard House
Dewsbury Road
Leeds
LS11 5DD

T: 0113 244 1404
F: 0113 244 0835
C: Marketing
E: marketing@civica.co.uk
W: www.civica.co.uk

FVX
ABCDFGLOP

Call Richard on 01887 820533 to list your
company details or complete the form on page 33

The BPA’s unique six page A-Z guide to
parking products and services.
See page 40 on how to use this guide

Concrete Repairs Ltd

Cummins - Allison Ltd

Euro Car Parks

Hill Cannon (UK) LLP

Legion Parking Services

William H. Klotz House
Colonnade Point
T: 02476 339 810
Central Boulevard
F: 02476 339 811
Prologis Park
W: www.cumminsallison.co.uk
Coventry
E: sales@cummins-allison.co.uk
CV6 4BU

30 Dorset Square
T: 0870 907 9777
London
F: 0870 907 9779
NW1 6QJ
E: enquiries@eurocarparks.com
W: www.eurocarparks.com

Royal Chambers
T: 01423 562571
Station Parade
F: 01423 530018
Harrogate
C: Glynn Rhodes
HG1 1EP
E: harrogate@hillcannon.com
W: www.hillcannon.com

6-10 Brock House
T: 08450 343534
Nateby Technology Park
F: 08450 343535
Cartmell Lane, Nateby,
C: Tony Goddard
Preston
E: tony.goddard@legiongroup.co.uk
PR3 OLU
W: www.legiongroup.co.uk

ABCDGHP
BCEGHNOPST

F
ABCPR

ABCDEFKLMOPR
ABCDEFGIOPSTUV

HKLMNORSV

Contract Security Services Ltd
2/4 High Road
Ickenham
Middlesex
UB10 8LJ

T: 01895 626610
F: 01895 621100
C: Dave Rayner
E: collect@collectservices.com
W: www.collectservices.com

K

Challenger House
T: 0208 7520160
125 Gunnersbury Lane
F: 0208 992 9536
London
C: James Horton
W3 8LH
E: jamesh@contractsecurity.co.uk
W: www.contractsecurity.co.uk

T

7 Mercury Road
Gallowfields Tra. Est.
T: 01748 824624
Richmond
F: 01748 824625
North Yorkshire
C: Peter Dyer
DL10 4TQ
E: sales@dambach.co.uk

ABDEFGLM
PRSVY

CP Plus Ltd
10 Flask Walk
London
NW3 1HE

T: 0207 431 4001
F: 0207 435 3280
E: info@cp-plus.co.uk
W: www.cp-plus.co.uk

ADEFGKLMPSTUVX
F
Double Parking Systems

Crichtons & Co

Complus Teltronic Ltd
Park House
T: 01279 457510
Cambridge Road
F: 01279 445453
Harlow
E: sales@complus.co.uk
Essex
C: Sales
CM20 2EU
W: www.complusteltronic.co.uk

1 Floor
International House
Cray Avenue
Orpington
Kent BR5 3RY

GLSY

CGH
X
HK

st

T: 0870 770 8810
F: 0870 770 8812
C: Liam Hilley
E: mail@crichtons.co.uk
W: www.crichtons.co.uk

132 Heathfield Road
T: 01689 856636
Keston
F: 01689 860429
Kent
C: Derek Guiver
BR2 6BA
E: info@doubleparking.co.uk
W: www.doubleparking.co.uk

Eastleigh House
T: 02380 645722
Upper Market Street
F: 02380 643665
Eastleigh
C: Tony Glanville
Hampshire
E: tonyg@compositeltd.co.uk
SO50 9FD
W: www.compositeltd.co.uk

ABCDEFGHIJKLM
NPRS

C
EA Group UK Ltd
Security & Parking

Units 20/21 Bookham Industrial Park
Church Road
T: 01372 459536
Bookham
F: 01372 454778
Surrey
E: sales@ea-group.co.uk
KT23 3EU
W: www.ea-group.co.uk

Creative Car Park Ltd
33/35 Daws Lane
T: 0870 919 8000
London
F: 0870 919 8001
NW7 4SD
C: Gary Wayne
E: gary@creativecarpark.co.uk
W: www.creativecarpark.co.uk

Excel Parking Services Ltd
356 Omega Court
T: 0114 2678008
Cemetery Road
F: 0114 2678009
Kenwood Park
C: Alun Cockcroft
Sheffield
E: info@excelparking.co.uk
S11 8FT
W: www.excelparking.co.uk

ABCDEFGHJKLMP
ABDEFGKOR
ABCN
AEFGJK
BCEGHOP

Equita
42-44 Henry Street
Northampton
NN1 4BZ

ABCDEFGH
JKLMNOP

T: 01604 885566
F: 01604 633 489
C: Paul Sharpe
E: info@equita.co.uk
W: www.equita.co.uk

Modular Parking System T: +39 (0) 6/65745942
Viale dei Colli Portuensi F: +39 (0) 6/65745943
545 00151 Rome
C: Stefano Graziosi
Italy
E: graziosi@fastpark.com
W: www.fastpark.com

ABCEGJKLMN

Fishponds Close
Wokingham
Berkshire
RG41 2QA

T: 0118 979 2077
F: 0118 977 4734
C: Anne Stieber
E: sales@crs-vision.com
W: www.crs-vision.com

FGMVZ
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CreditCall Communications Ltd
Merchants House South
T: 0117 930 4455
Wapping Road
F: 0117 930 4477
Bristol
C: Liz Coode
BS1 4RW
E: enquiries@creditcall.com
W: www.creditcall.com

X

T: 0117 311 3149
F: 0117 925 2515
C: Ashley Bijster
E: sales@ices.imperial.co.uk
W: www.ices.imperial.co.uk

VXZ
ABCDFGIOPU

Unit 10, The Schoolhouse
Second Avenue
Trafford Park
T: 0161 873 8482
Manchester
F: 0161 873 8438
M17 1DZ
C: Bryn Maddick
E: sales@interactivespecialprojects.co.uk
U
W: www.interactivespecialprojects.co.uk

Jacobs Certificated Bailiffs
4 Europa Boulevard
T: 0151 650 4900
Birkenhead
F: 0151 650 4999
Merseyside
C: Simon Jacobs
CH41 4PE
E: sj@jacobsbailiffs.co.uk
W: www.jacobsbailiffs.co.uk

K

M
NOR
BCGO

U

Local Parking Security Ltd
Rye House
Clifford Chambers Business Park
Clifford Chambers
T: 01789 293273
Warwickshire
F: 01789 293315
CV37 8HW
C: Richard Evans
E: lpsparking@aol.com

ABCDEFPR
BK
P

London Borough of Croydon
Parking Services
1st Floor Davis House
Robert Street
Croydon
CR0 1QQ

T: 020 8407 6899
F: 020 8667 1066

FGNST
Response House
16 Hewett Street
London
EC2A 3NN

T: 020 7422 9393
F: 020 7422 9392
C: Jamie Waller
E: j.waller@jbw.co.uk
W: www.jbw.co.uk

HK
Unit 9, The Schoolhouse
Second Avenue
Trafford Park
T: 0161 872 7760
Manchester
F: 0161 872 7740
M17 1DZ
E: sales@fireeng.co.uk
W: www.fireeng.co.uk

T: 0208 684 1486
F: 0208 689 3202
C: Graham Brown
W: www.libertyservices.co.uk
E: sales@libertyservices.co.uk

JBW Group Ltd

Fire Engineering Associates Ltd
KML
Paddock Wood Business Centre
1-7 Commercial Road
T: 01892 830500
Paddock Wood
F: 01892 830519
Kent, TN12 6EN
C: Paul Davis
E: info@kml.org.uk
ABCEFR
W: www.kml.org.uk

ABDEFGHJK
LMNOPRVX

K
Computer Recognition
Systems Ltd

7 Hill Street
Bristol
BS1 5PU

Liberty Services Ltd
Willett Road
Thornton Heath
Surrey
CR7 6AA

Interactive Special Projects Ltd

Fast Park®

ABCDEFGKLM
TUVWXY
Composite Limited

Vaughan Thomas House
T: 029 2086 8000
Walter Road
F: 029 2086 1133
Swansea
C: Mike Garland
SA1 5RW
E: mg@excel-enforcement.co.uk
W: www.excel-enforcement.co.uk

DESIGNA UK Ltd
Unit 11, Windmill Business Park
Brooklands Close
T: 01932 784040
Sunbury on Thames
F: 01932 770066
Middlesex
C: Ewan Miller
TW16 7DY
E: sales@designauk.com

ABCDEFO

K

Excel Civil Enforcement Ltd

Imperial Civil Enforcement
Solutions

K

R
V

Commercial Collection Services
797 London Road
T: 0208 6654979
Thornton Heath
M: 07973 747375
Surrey
C: Mike Gethin
CR7 6YY
E: mike.gethin@ccscollect.co.uk
W: www.ccscollect.co.uk

4
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Cathite House
T: 0208 288 4848
23A Willow Lane
F: 0208 288 4847
Mitcham, Surrey,
C: John Drewett
CR4 4TU
W: www.concrete-repairs.co.uk
E: jdrewett@concrete-repairs.co.uk

Dambach UK Ltd
Collect Services Ltd

BPA Product & Service Guide

Makers Parking Ltd
Makers Parking Ltd
T: 0845 899 4444
Office Block 4
F: 01543 480676
Shenstone Business Park
C: Peter Cowlard
Lynn Lane E: p.cowlard@makersparking.co.uk
Shenstone
W: www.makersparking.co.uk
Lichfield, WS14 0SB

ABFHIJKLM
NORSV
Marston Group Ltd
Bridgman House
T: 01992 703770
Sun Street
F: 01992 703703
Waltham Abbey
C: Adele Harrow
Essex
E: marketing@marstongroup.co.uk
EN9 1EL
W: www.marstongroup.co.uk

K
G24 Ltd

Euro Car Parks
31 Byrom Street
T: 0161 832 9777
Manchester
F: 0161 831 7088
M3 4PF
E: Lesknight@eurocarparks.com
W: www.eurocarparks.com

ABCDGHP
BCEGHNOPST
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12 Harley Street
London
W1N 1AA

T: 0870 0427215
F: 0870 0427216
C: Paul Price
E: sales@g24.co.uk
W: www.g24.co.uk

ABCF
BCEFGIKMPRSVZ
ABCDEFGP
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Laser Special Projects

Matrix

Henwick Mill
T: 01905 742750
Martley Road
F: 01905 742751
Worcester
C: Gemma Gunter
WR2 6RG E: gemma.gunter@laser-group.co.uk
W: www.laser-group.co.uk

11 Eagles Wood Business Park
Woodlands Lane
T: 01454 616170
Bradley Stoke
F: 01454 616560
Bristol
C: T.Whittaker
BS32 4EU
E: info@matrix.uk.com
W: www.matrix.uk.com

HKLMNORSV

ABHIKLMNORS

www.britishparking.co.uk
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Call Richard on 01887 820533 to list your
company details or complete the form on page 33

BPA Product & Service Guide

5

www.britishparking.co.uk



Meteor Parking Limited

Nortech Control Systems Ltd

Kiln House
T: 08700 601001
Thremhall Park
F: 08700 601099
Start Hill
C: Mike Elrin
Bishop’s Stortford E: mike.elrin@meteor-uk.com
Herts. CM22 7WE
W: www.meteor-uk.com

42 Llantarnam Business Park
Cwmbran
South Wales
T: +44 (0)1633 485533
NP44 3AW
F: +44 (0)1633 485666
E: sales@nortechcontrol.com
W: www.nortechcontrol.com

ABCDEF

FGMPSUV

Parkmobile
83 Victoria Street
London
SW1H 0HW

Metric Group Ltd

ONTIME PARKING SOLUTIONS
Pasadena Centre
T: 0870 4446250
Pasadena Close
F: 0870 4446249
Hayes
C: Eddie Lewis
Middlesex
E: enquiries@ontime-parking.com
UB3 3NQ
W: www.ontime-parking.com

PO Box 152
Darlington
County Durham
DL3 9WT

ABCGH
EH

KGU

Victoria Road
Skegness
Lincolnshire
PE25 3SN

Unit 5, Horton Court
T: 01952 670390
Horton Wood 50
F: 01952 670379
Telford
E: dperkins@motivation-tc.co.uk
Shropshire
W: www.motivation-tc.co.uk
TF1 7X Z

T: 01754 613120
F: 01754 613122
W: www.paperworkuk.ltd.uk

T: 01202 339494
F: 01202 667293
E: sales_uk@parkeon.com
W: www.parkeon.com

ABDEFGILMTUVXY
BCFIP
Parking Associates Ltd

4 Milestone Business Park
T: 01482 873597
Oslo Road
F: 01482 679 726
Hull
C: Graham Shields
HU7 0XY
E: sales@nagels.co.uk

34 Burntwood Grange Road
Wandsworth Common
T: 07930 483173
London
F: 07092 386114
SW18 3JX
C: Lynn Witham
E: info@parkingassociates.co.uk
W: www.parkingassociates.co.uk
K

GNTU
NO

Fourth Floor
T: 020 7290 6303
Westgate House
F: 020 7290 6213
Westgate
C: Bob Mann
London
E: bob.mann@ncpservices.co.uk
W5 1YY
W: www.ncpservices.co.uk

Scrivens Barn, Whiston Road
Castle Ashby
T: 01604 696800
Northamptonshire
F: 01604 696850
NN7 1LF
C: David Peach
E: Sales@theparkingshop.com
MN
W: www.theparkingshop.com
NPRU

ABCDEFGHIKLNSTUV
ABCGHOPR
ABCDI

EGLN
BCGOLM
BN

Parking System Solutions

Newlyn plc

K
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T: 01606 330 888
F: 01606 330 777
C: Mark Pearson
E: info@quadrigaltd.com
W: www.quadrigaltd.com

Liosaniar
The Spa
T: +353 87 66 88 768
Tralee
F: +353 66 71 36 951
Co. Kerry
C: Stephen Barter
Ireland W: www.parkingsystemsolutions.com
E: contactus@parkingsystemsolutions.com

UK Parking Control Ltd
Unit 29, 1-2 Denham Parade T: 0870 228 3344
Oxford Road
F: 0870 228 3345
Uxbridge
C: Marc Browne
Middx.
E: sales@ukparkingcontrol.com
UB9 4DZ
W: www.ukparkingcontrol.com

ABCDEFLM
ABCDEGO

Swift Credit Services Ltd

Quadriga Car Parks Ltd
Gadbrook House
Gadbrook Park
Northwich
Cheshire
CW9 7RG

T: 01293 545 911
F: 01293 545 914
C: Zoe Redman
E: info.uk@zenitelcss.com
W: www.zenitelcss.com

2 Penydarren Road
Merthyr Tydfil
Mid Glamorgan
CF47 9AH

T: 01685 721 900
F: 01685 382 388
C: Huw Lloyd-Lewis
E: huw@swiftcredit.co.uk
W: www.swiftcredit.co.uk

H
EHK

Variable Message Signs Ltd
Unit 1, Monkton Business Park
Mill Lane
T: 0191 423 7070
Hebburn
F: 0191 423 7071
Tyne and Wear
C: Glynn Hutton
NE31 2JZ
E: ghutton@vmslimited.co.uk
W: www.vmslimited.co.uk

FGMPSV

Radflex Contract Services Limited

The Lansdowne Building
T: 0800 731 0101
2 Lansdowne Road
F: 020 8688 7748
Croydon E:central@phoenixcommercial.co.uk
CR9 2ER
W: www.phoenixcommercial.co.uk

Unit 35, Wilks Avenue
T: 01322 276 363
Questor, Dartford,
F: 01322 270 606
Kent
C: Graham Hedgecock
DA1 1JS
E: expjoint@radflex.co.uk
W: www.radflex.co.uk

Beacon House
Station Road
East Preston
West Sussex
BN16 3AA

K

KOS

ELMPRS

Photon (TG) Ltd

Ross and Roberts Ltd

Part of the Secure Options Group

Head Office: Unit 8, Wessex Park,
Bancombe Road
T: 01458 271888
Trading Estate,
F: 01458 271899
Somerton
C: Ray Hatchard
Somerset E: rhatchard@rossandroberts.co.uk
TA11 6SB
W: www.rossandroberts.com

4 Riverside Business Park
T: 01483 440 488
Walnut Tree Close
F: 01483 440 537
Guildford
C: Peter Ambrose
Surrey
E: sales@secureoptions.co.uk
GU1 4UG
W: www.photon-tg.com

ABDEFGLMPSV
ABEF
POSNETICS Ltd
11 Bridewell Gardens
Undy
Caldicot
South Wales
NP26 3JZ

T: 0870 760 9531
F: 0870 760 9532
C: Gareth Evans
E: info@posnetics.com
W: www.posnetics.com

K

Thermotor Ltd
T: 01903 850 650
F: 01903 850 428
C: Mr Preston Llewellyn
W: www.thermotor.co.uk
E: sales@thermotor.co.uk

City House
T: 01738 492600
70 Glover Street
F: 01738 442994
Perth
E: afourie@townandcityparking.co.uk
PH2 0JR
C: Annemarie Fourie

ABCDEOPR
ABHO
ABCEGSTUV

Whyte & Co.

A division of Town & City Parking Ltd

7 White Oak Square
Swanley
Kent
BR8 7AG

T: 0845 458 9429
F: 0845 458 9439
C: Paul Whyte
E: info@whyte.co.uk
W: www.whyte.co.uk

K

WPS Parking Systems
Traffic Support Mp

ABDFL

ADFGL

Unit 603 Highgate Studios
T: 0207 485 4402
59-73 Highgate Road
F: 0207 284 4070
Kentish Town
C: Simon Meyer
London E: simonmeyer@trafficsupport.co.uk
NW5 1TL
W: www.trafficsupport.co.uk

FVX
BCDEFGHKP

Spur Information Solutions

TRANSCOMM UK Ltd

Asgard House
T: 023 924 55564
Hayward Business Centre
F: 023 92470874
New Lane
C: Dave Wearmouth
Havant
E: info@spursolutions.com
PO9 2NL
W: www.spursolutions.com

Heathrow Boulevard
T: 020 8990 9090
280 Bath Road
F: 020 8990 9110
West Drayton
C: Ray Grundy
UB7 0DQ
E: info@transcomm.uk.com
W: www.transcomm.uk.com

BDFGP

Y

ABCDEFGKLMP
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VINCI Park UK
Oak House
Reeds Crescent
T: 01908 223500
Watford
F: 01923 231914
Herts
C: Gary Stanton
WD24 4QP
E: gary.stanton@vincipark.co.uk

BCEHINT

N
K
F

Unit 7 Silverglade Business Park
Leatherhead Road
T: 01372 230400
Chessington
F: 01372 722053
Surrey
E: info@scheidt-bachmannuk.com
KT9 2QL
W: www.scheidt-bachmann.com

T: 0870 442 0104
F: 0870 442 0105
E: info@q-park.co.uk
W: www.q-park.co.uk

R

ABCDEFKM
Traffic + Parking Consultants

Scheidt & Bachmann (UK) Ltd

72 Merrion Street
Leeds
LS2 8LW

City House
T: 01738 440933
70 Glover Street
F: 01738 442994
Perth
E: info@townandcityparking.co.uk
PH2 0JR
W: www.townandcityparking.co.uk

RTA Associates Ltd

Pure Parking

Q-Park Ltd

Town and City Parking Limited

Albury House, Church Way
T: 01235 751287
Sparsholt
F: 01235 751594
Wantage
C: Norman Downie
Oxon
E: ndownie@rtaassociates.co.uk
OX12 9PY
W: www.rtaassociates.co.uk

381 Kennington Road
T: 0800 074 3974
London
F: 0207 840 8120
SE11 4PT
C: Simon or Angus Burnett
E: enquiries@pure-parking.com
W: www.pure-parking.com

T
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GLSY

Phoenix Commercial Collections

DFG

3rd Floor
T: 020 8869 8453
180-188 Northolt Road
F: 020 8795 1875
South Harrow
C: Michele Fenner
Middx.
E: marketing@newlynplc.co.uk
HA2 0LT
W: www.newlynplc.co.uk

F
N

HIJKLMNOPR
STUV

The Parking Shop Ltd
NCP Services

STENTOFON – Zenitel UK
Maxwell Way
Crawley
West Sussex
RH10 9XE

Parkeon Ltd
10 Willis Way
Poole
Dorset
BH15 3SS

DEFGLM
EFGJ
Nagels (UK) Ltd

T: 01325 387400
F: 01325 383887
C: Mr Mike Rackley
E: info@philips.org.uk
W: www.philips.org.uk
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48 Warwick Street
T: 020 7534 3938
London
F: 020 7734 4329
W1B 5NL
C: Mr Chris Marriott
E: chrismarriott@pmpconsult.com
W: www.pmpconsult.com

Philips Collection Services Ltd

NO

FLMPRSVY
FLR
Motivation (Traffic Control) Ltd

PMP

BPA Product & Service Guide

Paperwork (UK) Ltd

MICROTIMA Traffic Informatics
Old Glassworks
T: 0191 230 44 11
Stepney Bank
F: 0191 230 44 22
Newcastle upon Tyne
C: Darren Sheriff
NE1 2NP
E: info@microtima.co.uk
W: www.microtima.co.uk

T: 0845 0344 891
F: 0845 0344 990
E: info@parkmobile.com
W: www.parkmobile.co.uk

ABCDFGLTKNOX
ABCEIM

Metric House
T: 01793 647800
Westmead Drive
F: 01793 647802
Westlea
C: Mike Catchick
Swindon
E: parkingsales@metricgroup.co.uk
SN5 7AD
W: www.metricgroup.co.uk

ABDEFHJKLMPRVYZ
ADFG
CEFGIKNPV
BCFR

The BPA’s unique six page A-Z guide to
parking products and services.
See page 40 on how to use this guide
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Cherry Orchard West
Kembrey Park
Swindon
SN2 8UP

T: 01793 541 080
F: 01793 495 595
E: info@wps-uk.com
W: www.wps-uk.com

ADEFGIKLMNOPRSUV
WXY
AEGHJK
ABCDFGNP

ZEAG (UK) Ltd
Zeag House
17 Deer Park Road
London
SW19 3XJ

T: +44 (0) 20 8543 3281
F: +44 (0) 20 8 543 5344
C: Sales Office
E: sales@zeaguk.com
W: www.zeag.com

ABDEFGHIKLMOPRSUV
WXYZ ABEFGK

www.britishparking.co.uk

45

HOLD THE BACK PAGE

Up up and away!
It’s ironic that, as car sales are
sinking faster than ever, cars
themselves are looking up and
up - as the world’s first ‘affordable’ flying car is unveiled.
It’s still not quite a supermini in
terms of price, but at £127,000,
this is a true car of the future for
mere Bentley Continental money
- and it could hit the skies as early
as next year.
Buyers will still have to hold a
pilot’s license to operate the
Terrafugia Transition, but it will
fit into a standard garage thanks
to foldable wings, and has a range

of 460-miles in the air. It can also
be driven on roads, legally, as easily as any other car - and fuelled
at the unleaded pump of a petrol
station.
The Terrafugia is powered by a
100bhp engine, will cruise in the
air at 115mph, and will actually
take off vertically using thrusters!
But, before you start thinking
about finally living out your Back
to the Future fantasy, take note:
you’ll need to drive to the airport
before you can take off. Still, for
a £6,500 deposit, a flying car could
be yours next year.

During the celebrations for
President elect Barack Obama’s
inauguration, German firm
Giesecke & Devrient (G&D) delivered 200,000 limited edition
SmarTrip® cards to the Washington
Metropolitan Area Transit
Authority (WMATA) to commemorate the historic occasion.
The special order card is a permanent, rechargeable farecard
featuring an image of President
Barack Obama.
According to Cyndi Zieman,
Metro’s Director of SmarTrip ®
Program and Fare Payment
Systems: “G&D really came
through on such short notice to

get us these cards in time for the
inauguration. The cards have
been extremely popular with our
customers and are likely to
become collectors’ items. We are
pleased G&D turned this order
around in such a short time.”
“We are thrilled to assist WMATA
with production and delivery of
these highly anticipated and limited
quantity cards,” said G&D’s Vice
President of Government
Solutions, Hassan Tavassoli.
“They are unique and valuable
memorabilia for this historic
event.”
SmarTrip® is a contactless smart
card that can be loaded with a
value up to $300 to pay for fares
on Metrorail and Metrobus and
for parking fees at
Metro-operated parking
facilities. The commemorative Obama
SmarTrip® cards are
available for purchase
in two versions for $10
each without fare value,
or for $20, which
includes $10 fare value
loaded onto the card.

Parking News
SUDOKU
PUZZLE

Poodle mistake
Vermont police in the US say a
dog mistakenly left for nearly three
weeks inside a van in a Vermont
airport car park, has survived.
The 12-year-old miniature poodle lost half its body weight and
endured subzero temperatures.
Police believe it was without food
and water for 19 days.

Sacred image

Police say the dog is recovering
and not available for adoption.
The owner, 50-year-old Pascal
Bellon of Frelighsburg, Quebec,
says he didn’t know the dog was
in the vehicle. He was issued a
ticket for cruelty to animals and
has agreed to give up custody of
the pet and pay veterinary bills.

Photo of the
MONTH

HOW TO PLAY SUDOKU
Fill in all the squares in the grid so that every row and
column and each of the nine 3x3 squares contain all the
digits from one to nine.
Meeoooow!!
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See page 32 for Sudoku solution
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