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HEADLINE
VISIONS

Once seen as signs of some gruesome
cybernetic future, head cams are
increasingly becoming an accepted part of
CEO and police operations. A recent trial by
Derbyshire police has seen their paperwork
cut down by “30 per cent” and a report is to
be presented to the Home Office urging
rollout to the whole of England and Wales.

24

www.britishparking.co.uk

ISSUE 273 MARCH 2009

The advantages seem so obvious. In a
visual age head or body cameras
provide seemingly verifiable and live
evidence. Assaults can be recorded
(and hopefully avoided) and staff
activities and locations easily
confirmed.
Head cams also offer an effective way
of gathering evidence of environmental
offences such as littering and fly-tipping
(where there is seldom easily-identifiable
evidence such as VRM evidence in such
cases, so gathering irrefutable evidence
for enforcement can be more complex
than in parking enforcement)
However, despite the experience of
Derby Police and their proposal, take-up
of the new technology has not been
particularly rapid, either by LAs, parking
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staff or indeed by national police forces.
One reason for this is that established
and clear standards for the new
technology are still lacking. There is still
no clear definition of what a “head cam”
actually is, what it is required to do and
what minimal technical specifications it
is required to meet. There are no
guidance notes or framework documents
to benchmark the operation and use of
these cameras.
The standards that exist are set by the
Information Commissioner. Through
review of the Guidance Notes published
by the Home Office Scientific
Development Branch.
Given this absence, NCP Services
claims to be “setting the standard” for
the use and operation of head cams. The

company introduced body-worn video
cameras in April 2007 for its Salford
Metropolitan Borough Council.
The body-worn cameras proved to be
highly effective in reducing assaults on staff
by 30 per cent almost instantly, and also
helping to gather evidence for the issue of
Fixed Penalty Notices to people filmed
littering.
But simply giving CEOs head cams is only
part of the story if they are to be used for
effective enforcement. Secure handling of
the images and rapid access through a
properly designed and robust back office
system are absolutely key to making them
an effective tool.
NCP Services swears by its Sentinel
System which includes the use of reliable
cameras, hard drive recorders and batteries
which can last for a full eight hour shift in
all weather conditions. The robustness of
head cams and video material is, or at least
should be, a key consideration in any
specification. Like the uniforms the CEOs
wear, the head cams will have to endure
everything the CEO does.
The actual unit consists of a headmounted camera which is linked to a
portable hard drive. The internal rechargeable battery pack powers the unit and
camera for up to 10 hours. The unique
combination of the microphone and remote
control allows the user to pause or stop the
unit from recording without having to
access the unit.
Of course another issue is cost. These are
not cheap items. Systems can cost £1000
each which, when combined with the other
equipment CEOs require (handhelds etc), is
a serious consideration in the current
environment.
But, do they actually work? There have
been some concerns that head cams could
provoke the more volatile members of the
public who see being recorded as
provocative.
But on the other hand, a man in Salford
was jailed after threatening to kill one of
NCP Services’ CEOs in Salford. According to
Tim Cowen from NCP Services: “The man
was not in a car - he was, we understand,
drunk or under the influence of drugs, so
were it not for the head cam video he would
have almost certainly have escaped justice.
“As it was the police were very rapidly able
to identify him and make an arrest, leading
to a successful prosecution. This is the first
time that someone in the UK has been
prosecuted for an assault on a CEO using
video head cam evidence - a very neat
demonstration of the device’s usefulness.”
But with all the approbation, reservations
remain. In a recent debate at Camden a
councillor commented on the prospect of
CEOs wearing head cams: “Fundamentally,
people are cautious about welcoming
unified enforcement militias on the streets
with cameras on their heads. It is Orwellian.”
If you have views on this please contact
simon.o@britishparking.co.uk. PN
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THE USE
OF
DIGITAL
CAMERAS

There is no mention of this subject in
any of the regulations issued under the
Traffic Management Act 2004.
In operational guidance, the main
references to digital cameras are in
paragraphs 8.15, 8.16 and 8.43.
This article should provide all the
information that civil enforcement authorities
need in order to comply with the guidance and
best practice. It specifically does not cover the
use of approved devices (CCTV) either fixed or
mobile.

Background
Since the introduction of digital cameras the
experience has been that the quality of the
evidence to support a Penalty Charge Notice
(PCN) has improved significantly, particularly
with regard to disputes as to matters of fact.
This, in turn, has led to a reduction in the
levels of correspondence once drivers and
keepers have realised the quality of the
evidence available. There has been a
corresponding increase in payments at the
discount rate.
Operational Guidance has reflected this
experience as a positive addition to the
transparency and fairness with which
enforcement must be applied.
There has, however, been recent press
coverage that has referred to some aspects of
digital photographs as being something of a
scam. This note is intended to counteract
such comments and underline best practice.
The TMA Operational Guidance (OG) states
in bold that: “The use of digital cameras and
similar technology is strongly encouraged.”
This is further emphasised or identified in
Annex A10 under Changes to Guidance.
It is also appropriate to quote from the
2003 Annual Report of NPAS - now entitled
the Traffic Penalty Tribunal (TPT):
“However there does seem to be a need for
an industry and council standard on how
photographs are handled.”
The full context for this quotation is given
in the Annex to this article.

CEO Notebooks

Mike explains the requirements
and advice of the provisional
operational guidance and
suggests good practice for
authorities to follow
26
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It should be emphasised that digital cameras
have not replaced the use of notebooks (or
Hand Held Computers - HHC that are capable
of accepting notes) within which to record
evidence or other notes. Nevertheless, photographs reduce the need for diagrams and can
reduce the extent of notes that are taken.
If for any reason the camera does not work,
the CEO must make a note of why they were
not able to use it. If they do not make a note,
it may be assumed that they chose not to
take photos because they would not prove
the contravention.
The CEO must also make a note at any
other times if using the camera has been
difficult or impossible, e.g. in pouring rain or
at night.

© Nicola Gavin - Fotolia.com

Mike Macey examines the use
of digital cameras by Civil
Enforcement Officers (CEOs).

It should be emphasised that
digital cameras have not replaced
the use of note books (or Hand
Held Computers)

Evidence
As stated above the existence of photographs
provides evidence of road markings, signage
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and the precise location of the vehicle and
the context in which it was parked and any
prevailing conditions or circumstances. It can
confirm make, model and colour of the
vehicle – at least in daylight hours. It can
confirm that the PCN was served and the
existence of any permits, badges or
documents on display in the vehicle including
the tax disc.
In summary, the photographs should
provide evidence to:
I Show the position of the vehicle in the
street with sufficient other features
included in it to identify the exact spot it
was occupying;
I Show the lines and signs which would be
visible to the motorist that indicates that
this area is subject to parking restrictions,
and the nature of those restrictions;
I Identify the vehicle by showing the
number plate, colour, and, if possible, also
the make;
I Show the PCN fixed to the windscreen and
therefore evidence that it was “duly served”;
I Substantiate that no disabled badge,
permit, dispensation or Health Emergency
Badge was on display. It may also confirm

the existence or not of any notices –
broken down, delivering, on emergency
call out or whatever.
It is vital that the cameras can record date
and time of event and that this cannot under
any circumstances be changed. There have
been successful challenges and serious
repercussions where photographic evidence
has been altered (See also the 2003 NPAS
Report comments).
As further confirmation of the usefulness of
such evidence a further extract from an NPAS
report is included in the Annex. This details
two cases emphasising the importance of
adequate quality of photographs used in
evidence at appeal – or at any other stage of
the back office process.
It is the responsibility of each LA to make
sure that the quality of evidence is sufficient
to ensure that the back office is able to
respond accurately and authoritatively to all
correspondence. The number and quality
issues of digital photographs will be
determined by experience in handling
challenges and representations and
ultimately by scrutiny of the results of
adjudication.
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Disclosure of Evidence
OG also states that: “Authorities should
disclose their evidence at the earliest possible
opportunity.”
It is advisable therefore that photographs
should be provided in responding to
challenges and that consideration be given to
adding a photograph to the NTO (or PCN/NTO
with postal PCNs) as recommended in OG.
Some LAs are making such photographs
available via the internet on the LA website
with links being given in the letters that are
sent out, though if this option is provided the
authorities should still send out images by
post on request.

Photographic Requirements
It is not possible to state how many
photographs should be taken as a
generalisation. Photographs should confirm
whatever evidence is required for specific
contraventions.
The following guidance is provided as
representing best practice but must be
interpreted according to the enforcement
regimes in place.
a) General photographs:
I A photograph of the vehicle showing the
VRM, together with colour, make and
model wherever possible;
I A photograph of the PCN affixed to the
windscreen;
I A photograph of the signage, if any,
relating to the contravention.

Right: Many photographs submitted do
not in fact assist since they do not
identify the location, or perhaps the
time and date when the photograph was
taken
Image shown is for visual purposes only
and has not been used for training or as
evidence

b) Specific examples where additional
photographs may be required:
I For bay marking contraventions it is
suggested that at least two photographs
are taken of the context of the vehicle; one
can be the front showing the VRM etc. but
at least one from the rear or side as well;
I For footway parking similarly at least two
photographs should be taken showing the
position of back and front wheels;
I If there is no tax disc showing but it is not
a permitted parking contravention then a
photograph of the dashboard is advisable;
I For any contravention where there may be
an exemption or permit issue then a
photograph of the dashboard showing
nothing on display;
I For parking at a dropped kerb a
photograph taken at right angles to the
kerb is strongly advised, even if this
means going into the roadway, as
photographs taken at an angle are difficult
to interpret accurately;

I If there is a note about a breakdown then

if there is any evidence of oil or water
leaks etc. this may be recorded;
I If the vehicle may have been involved in an
accident and might not be driveable then 

Rutland outsource processing
With limits on capital expenditure and a
very small support team, the Parking
Services operation at Rutland County
Council opted to outsource the processing of all PCNs when it took over responsibility for civil parking enforcement in
June (2008). The move has proved to be
successful and according to Joanna
Stanyon, the authority’s Parking Services
Manager, “has provided service standards
and recovery rates that have exceeded all
expectations.”
Following a competitive tender involving both enforcement companies and ITled support providers, Rutland County
Council appointed the Business
Processing Unit of Imperial Civil
Enforcement Solutions (ICES).
Significantly, the outsourced service
was established in just 10 days, following
a detailed development programme
undertaken in partnership between the
Council’s ICT team and senior executives
from ICES. Full training was also provided for all members of the Parking
Services team, including use of handheld
technology introduced for all Civil
Enforcement Officers (CEOs).
In addition, ICES has helped the Council
to ensure all PCNs, Notice to Owners,
Charge Certificates and all related correspondence are fully compliant and also
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Civil
enforcement
officer in
Rutland

provides all support evidence for any
case that proceeds to adjudication.
“The only capital expenditure we
needed was for the new handheld terminals,” explained Joanna. “And in every
respect the new arrangement is an extension of our in-house team as everything
is undertaken as if it’s an internal
resource. Payments can be made via a
link from our own website or by telephoning a dedicated area within ICES’
Call Centre and all communications are
presented in formal Council format. It’s
also very easy for each CEO to transfer
daily PCN data to the dedicated ICES
database.

“Our decision to outsource has,
unquestionably, helped us to set a standard in enforcement processing that one
would associate with a much larger
authority, simplified greatly the onerous
administrative demands and provided us
with excellent recovery rates.”
Rutland County Council’s new parking
enforcement activities cover the two market towns of Oakham and Uppingham
and has contributed to improved traffic
flow as well as providing much more
accessible town centre parking for shortstay visits by members of the public from
outlying areas of the towns and their
neighbouring villages. PN PN
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RingGo – it’s the future
of parking
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ON-STREET SPECIAL

I

I
I
I
I

I
I

photographs of any visible damage that
might support such an argument;
If the vehicle has returned within a
banned timeframe then a photograph of
the tyre valve positions;
Photographs of double parking or parked
away from the kerb;
If any permit etc. can be seen on the seat
or floor of the vehicle;
If a permit or badge etc is displayed
upside down or partially hidden etc;
Photographs of suspension notices and
possibly photos to show the bays affected
and the context of the contravening vehicle;
Photographs of Meters or Pay and Display
machines when relevant;
If removals or immobilisation take place
then additional photographs are usually
needed showing the condition of the
vehicle before such actions take place,
probably backed up by a manual condition
report, photographs of the ‘clamp’ in
place and any contextual information.
Photographs are likely to have been taken
by the CEO at the time of issuing the
originating PCN.

Techniques
The criticism that has been made about digital photographs is that they can misrepresent
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the exact circumstances by exaggerating, for
example, the extent of footway parking by
poor perspective in the photographs.
The purpose of the photographs is to enable
the back office staff to refute claims that
contradict the facts as displayed by the
photographs and to put them in the best
possible position to uphold the validity of the
PCN.
It may be possible to support ‘nonevidence’ such as no tax displayed, which, in
some circumstances, may otherwise be
interpreted as weakening the strength of CEO
evidence.
Therefore the photographs have to be as
good as reasonably possible, within the limits
of the quality of the cameras in use. It is
important therefore when considering the
implementation of digital cameras to review
carefully the quality and specification of the
cameras to be used.
There are practical considerations that may
affect the quality and availability of the
photographs. These would include:
I Avoidance of the use of flash wherever
possible;
I Photos where the flash reflection would
negate the image so taking the photos at
an angle is desirable;
I Photographs should be taken in parallel to

the vehicle wherever possible to avoid the
‘angle or distortion’ argument;
I It is advisable to take the photographs of
the dashboard before the PCN is affixed to
avoid the argument that the permit, for
example, was hidden by the PCN;
I Photographs where prevailing weather –
heavy rain, snow, for example, might
obscure the photographs or make
anything that needs to be read illegible;
I Camera shake, rendering images
indistinct;
I Battery life;
I The ability to index the photographs
directly as is often the case with cameras
that are integrated with the HHC;.
I If in doubt take additional images.
Where there are circumstances that might
affect or diminish the quality of the
photographs then the CEO may need to make
fuller notes than might otherwise be the case.
The CEO’s note book should be used to
record the precise circumstances within
which photography was taking place or
which prevented photography being possible.

Guidance
It should be borne in mind that much of the
above will form the essential guidance for
CEOs and back office. OG requires that any
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guidelines issued for training or other
purposes must be published. (ref 4.19 et al)

Monitoring Performance
OG emphasises the need for regular
monitoring of the enforcement regime
throughout the document. The following
quotes may be especially relevant:
“4.2 Appraisals should take account of any
relevant information that has been collected
as part of the parking enforcement process,
in particular about the practical effectiveness
of the scheme. They will benefit from
interviews with CEOs, who are in a unique
position to identify changes to parking
patterns, and with office staff, who see
challenges and representations and the
reasons for them.”
“4.15 Monitoring also provides the
authority with management information for
performance evaluation and helps to identify
where it needs to improve its CPE regime. It
provides a framework for performance
comparisons between councils.”
“11.41 If an authority is losing a noticeably
larger proportion of appeals than comparable
authorities, they should consider the possible
reasons for this. Consultation with
comparable authorities and stakeholders may
help to identify factors. “
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Digital photography has played a key role in
improving the quality of PCNs and the
supporting evidence. It is still a relatively new
innovation however and exchange of
experience is likely to be beneficial for all
concerned.
Authorities introducing digital cameras
could usefully include the improvements or
experience on a ‘before and after’ basis in
their Annual Report. They could draw on the
experience of other authorities that have
already been using this technology.

Training
Digital photography will be included as part
of every CEO’s training as well as that of the
back office staff.
It is suggested as good practice that
examples of good and bad photographs are
provided as part of the discussion of what
amounts to good evidence.
The training should include an explanation
of how the camera works and what features
it has, and what to do if it stops working.
As with all other aspects of the
enforcement process it is important that
experience on the use of digital cameras must
be fed back as part of the continuous
improvement process. The objective of
improving the quality of the evidence

obtained by means of digital photography is
ultimately in the hands of the CEO.
There should be regular reviews of the cases
where evidence was deemed by the back
office to have been insufficient or could have
been improved and training should be
undertaken to ensure that quality is optimised.

ANNEX A
Extracts from the Operational
Guidance
Digital cameras
8.15 – 8.16 Photographs from digital
cameras help reduce the potential for
disputes about facts. They reduce the
likelihood of an appeal and if an appeal is
held, they improve the speed and quality of
justice.
They are particularly useful in cases where,
for example, a vehicle is not parked correctly
within a bay or one or more of its wheels
contravenes a parking order. They can also be
useful to rebut claims that a PCN was not
attached to a vehicle. However, digital
photographs are not necessary to prove that
a contravention took place.
Given the greater cost and inconvenience of
removal, the Secretary of State recommends
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Training should
include an
explanation of how
the camera works and
what features it has,
and what to do if it
stops working

8.43 Photographs and notes by the CEO
about the circumstances should be kept as
further evidence that the contravention took
place and to help resolve any disputes.
Authorities should provide CEOs with the
appropriate equipment, training and
guidance to collect such evidence in the
circumstances that the authority has
prescribed. The use of digital cameras and
similar technology is strongly encouraged.
Authorities should disclose their evidence at
the earliest possible opportunity.

EXTRACTS FROM THE
ADJUDICATORS’ REPORTS
Evidence

© Anette Linnea Rasmussen - Fotolia.com

Photographs

that all vehicles are photographed before
they are moved, so that any later dispute
about their position or condition can be
resolved. Authorities operating vehicle
removals should consider issuing digital
cameras to CEOs authorising removals, or to

removal operatives.
8.17 If digital cameras are used, the
images need to be of good quality, clearly
display the nature of the contravention and
the surrounding environment and have the
ability to date and time stamp images.

Photographs are a common feature in nearly
all parking appeals. Both councils and
motorists produce helpful photographs of the
locations, the signs, and the vehicle. It is
particularly helpful when the council
produces photographs of the penalty charge
on the windscreen when the Parking
Attendant has fixed it there.
However, many photographs submitted by
either side do not in fact assist since they do
not identify the location, or perhaps the time
and date when the photograph was taken.
We appreciate that there is no requirement
for the Secretary of State to authorise
photographic equipment used in parking
enforcement. However, there does seem to be
a need for an industry and council standard
on how photographs are handled.
We are aware that robust systems exist to
help ensure that photographs are properly
dated, timed and stored securely. And we
appreciate that this might be seen as
additional expense when a council is
embarking upon decriminalised parking
enforcement for the first time.
However, we believe that it is fundamental
to public authorities’ law enforcement
operations that there are high standards set
for these procedures and equipment.
The same of course applies to motorists’
photographs. Many appellants go to great
trouble to present their photographs clearly
with helpful annotation as to dates and
locations and drawing both the Adjudicator’s
and the council’s attention to matters that
they consider to be important. This approach

always helps the Adjudicator resolve the case
appropriately.
It is less helpful when vague photographs
are sent in without an indication of the
location or the time and date when the
photograph was taken. We therefore also
recommend to vehicle owners that they
should make it clear what the photograph is
illustrating. We also emphasise that these
points made to the council at the
representation stage may assist the
resolution of the challenge at that earlier
stage. It goes without saying that
photographs taken significantly after the
event can show a different picture, for
example, where foliage on trees and plants
appears in a different state from the date
when the Penalty Charge Notice was issued,
or where the state of signs and lines may
have deteriorated or indeed been repainted
since the alleged parking contravention.

NPAS Annual Report 2006
Photographic evidence may be invaluable. In
XX05019C the appellant supplied a ticket
valid at the time the PCN was issued and
claimed that it had been displayed in the
passenger window. The adjudicator said “I
have carefully examined the very clear
photographs taken by the parking attendant
and I am satisfied that there no pay and
display ticket displayed in the passenger
window, or on the dashboard, or in the
driver’s side door. I therefore consider that

the parking attendant was correct and that
there was no ticket on display and find that
the alleged parking contravention did occur.”
By contrast in ZZ05021K the appellant
alleged that the details were visible despite
the ticket having fallen. The council’s
photographs were of poor quality and
unclear and the adjudicator held that it had
failed to prove its case.
The PA’s notes will also be scrutinised. In
YY05003G the notes indicated that a
thorough inspection of the vehicle had taken
place and, coupled with the council’s
photographs, persuaded the adjudicator that
there was no ticket on display.
In KK05004B, however, the TRO required
the ticket to be visible from the front or side
of the car. Although the PA had noted “screen
clear” his notes did not indicate that he had
checked the other windows. (“AWC” - all
windows checked - is the usual abbreviation).
The appeal was allowed.
A further example of an Appeal case where
the facts were supported by a digital
photograph is taken from PaTAS Annual
Report 2005/6:

Photographic Evidence
Gorman v Wandsworth (PATAS Case no.:
2050132906)
The issue was whether the visitor’s permit
that was on the dashboard was clearly
displayed. The local authority produced a
photograph taken by the parking attendant

clearly showing the bottom of the permit
folded over, obscuring the zone and permit
number. The Adjudicator found that the
permit was not clearly displayed.
Appeal refused.
A further example for the PaTAS Annual
Report 2006-7
“Besides the contemporaneous images produced by Transport for London, they had also
produced some location shots of the signs.
These were taken some two months earlier.
Miss Carey had also produced her own photographs, taken a few days after the incident.
Miss Carey’s images and those taken from the
recording of the alleged contravention contrasted sharply with the earlier location shots
in that, over the space of a couple of months,
the foliage around the signs had increased
surprisingly rapidly. The signs were somewhat
lost in the growth, certainly from the position
of a motorist approaching the signs on the
carriageway.
The Adjudicator was not satisfied that the
signs, as they were at the material time, could
reasonably have been expected to have
conveyed the prohibition to an approaching
motorist in sufficient time for them to see it
before executing the prohibited manoeuvre.
Accordingly, the contravention had not
occurred.” PN
This article was first published as BPA
Parking Practice Note 22 by Mike Macey
in June 2008 and is available from the

Council to reduce unsafe parking
Using powers arising from the 2004
Traffic Management Act, Bournemouth
Borough Council has announced the
purchase of a ROADflow digital mobile
traffic enforcement system from West
Country-based technology firm SEA
Group Ltd.
The system is loaded with the geographic locations, traffic regulation
orders and the times of enforcement
zones on the Bournemouth road network
and is housed in a dedicated vehicle. The
vehicle will be used to patrol the streets

32

www.britishparking.co.uk

and automatically capture evidence packs
of probable parking offences at a number
of locations. The evidence will then be
transferred to a dedicated ‘Review
Station’ specifically developed by
Imperial Civil Enforcement Solutions
(ICES) for review by a specially trained
member of staff for onward processing of
each case.
According to Paul Phillips, Managing
Director of SEA:“We believe that ROADflow
sets the benchmark for traffic enforcement
by Local Authorities and we are committed

Cllr Robert Lawton with
the new ROADflow car
that will be put to use in
Bournemouth
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Are your signs
up-to-date?
Parking Consultant and BPA Council Member
Gordon Bell asks a pertinent question

The signs illustrated with this article
have one thing in common. Either they
are out-of-date. Or they soon will be. Yet
all of these pictures have been taken
recently, and I wonder if all authorities
are aware of the need for change. Some
signs are no longer prescribed and some
existing signs are unnecessary.
Not all the illustrations are parking signs, but
all have relevance for civil or police
enforcement.
The various Traffic Signs Regulations and
General Directions (TSRGD) over the years
prescribe in their “Savings” regulations which
signs will cease to have effect and when. But
knowledge of such provisions may not be as
well known as it should be.

Let’s look more closely at some
of the signs illustrated
I Most people will know that the “No waiting at

any time“ [NWAAT] sign to Diag. 637 in
previous TSRGD is no longer prescribed and
is not used for new restrictions. However,
there is, as yet, no date by which existing
signs need to be removed. Despite this, it is
sensible and desirable to remove all existing
signs. This has the considerable benefit that
many posts can also be removed, thus
reducing street clutter. Whilst many
authorities have removed all of their NWAAT
signs, others have not and many such signs
still remain.
I The orange badge symbol on disabled persons’ parking signs was changed in the 2002
TSRGD to a blue symbol. Authorities were
given a very generous seven years to change
their signs, but it is still not uncommon to
see signs showing the orange symbol. Signs
need to be changed by 1 January 2010.
I The simple bus stop cage marking, ie without
the broad yellow line against the kerb,
became invalid on 1 January 2007. These
should have all been replaced by bus stop
clearways with the broad yellow line and
upright signs (ie sign plates) detailing the
times of the restrictions or replaced by stops
with no markings and only a bus stop flag.
Note that bus stop clearways without upright
signs are unenforceable.
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Above: Bus lane signs
referring to “coaches” should
have been changed by 1
January 2005

I Coach parking places, signed to Diag. 1028.2,

are no longer prescribed. Any remaining
coach legends marked on-street need to be
removed. Coach parking places need to be
replaced with bus parking places with signing
to Diag 661.1 (variant) or 969, and with road
marking 1028.3 with the legend buses, in
accordance with the TSRGD.
I Bus lane signs referring to “coaches” should
have been changed by 1 January 2005 as this
term now has no meaning for traffic orders
and signs.
Since 1997, for traffic management purposes,
the term bus has included any motor vehicle
capable of carrying more than 8 passengers
(excluding the driver) - including coaches. All
such vehicles are allowed to use bus lanes
(except where restricted to local buses).
I Signs prohibiting vehicles over maximum
gross weights of 16.5T and 17T should all
have been replaced to show 18T. 16.5T signs
should have disappeared by January 1999,
and 17T signs by 1 January 2007. Yet there
are many old signs around, particularly in
London.
I Similarly, weight restriction signs consisting
simply of the red roundel and the weight
limit, such as 5T or 20T (to Diag. 626.1 of the
1981 TSRGD), are no longer valid and should
have been replaced by 1 January 2005.
I Any overnight lorry ban signs to Diag. 640.2A
should show either 5T or 7.5T. Some old signs
showing 2T or 2½T remain. Where the ban
includes buses, the sign should show the bus
symbol.
I Most authorities will have replaced any
broken yellow lines or triple kerb blips, which
should all have disappeared by 1 January
1999. However, any that do remain need
attention.
Details of signs in the TSRGD 2002, which are
no longer valid, can be found on the DfT
website at www.dft.gov.uk.pgr/roads/tss/
nlpbtsrgd. Details of signs from the various
earlier TSRGD (back to 1950) which are no
longer valid are listed in Annex F of a little
known (unpublished) DfT booklet, “The History
of British Traffic Signs” (not to be confused with
“History of British Traffic Signs” found at
www.btinternet.com). PN

Above: ...and this weight
limit sign should have been
replaced by 1 January 1999.

Above: Most people will know
that “No waiting at any time“
is no longer prescribed

Above: Authorities were given
seven years to change their
orange badge signs in the
2002 TSRGD

Above: The simple bus stop
cage marking became invalid
on 1 January 2007
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BAILIFF PROCUREMENT

Big may be beautiful
but as John
Osborne
discovered smaller
firms of bailiffs are
concerned that in
the new world of
unitary authorities
and ever more
detailed contracts,
they could be
missing out
36
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Large clients often prefer big
companies to supply them. It is
generally held as axiomatic that the
fewer suppliers one has the less
bureaucracy needed to oversee their
contracts.
The current trend towards the creation of
more unitary councils, essentially bigger LAs,
has prompted calls for councils to be fairer in
the way they treat the smaller firms of bailiffs.
The latter argue that the market is currently
being “carved up” between the largest firms
who can win the big contracts because they
have the advertising and marketing budgets
to attract attention. Also, smaller firms,
believe that only the largest collection
companies can afford the technology and
staff to complete the large variety of tender
and contractual documents that LAs require.
Alan Clark, Group Marketing Director,
Marston Group, one of the largest firms of
bailiffs in the United Kingdom claims that for

some time the company has already been
working successfully for LAs equivalent to the
size of some of the new unitary authorities. He
does not think the creation of more of them
will make much difference.
He points out that firms of bailiffs are only
paid by debtors in accordance with a
schedule of charges devised by magistrates’
courts. According to Clark this means that the
way to attract business is to execute warrants
as efficiently as possible.
Clark said that bailiffs must ensure that the
debtors obtain best value, which means
minimum charges. “The key to greater
profitability in the present market is to treat
those debtors who genuinely cannot afford to
pay as sympathetically as possible, but point
out to those who refuse to pay that bailiffs
have the power to seize vehicles.“
This means demonstrating that bailiffs
operate in a professional manner. Jamie
Waller, Managing Director, JBW Group, agrees
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that this is likely to be more important than the size
of the LA. “Regardless of whether councils are
working on their own or on a unitary basis,” said
Waller, “they will continue to want services of a
high, ethical quality. Evidence of an enforcement
agency’s ability to consistently deliver on this basis
is likely to remain at the top of the procurement
agenda.”
One way to remain profitable is to make the best
use of staff and technology. Small firms of bailiffs
may find it hard to complete the paperwork
involved in acquiring new contracts. In the Marston
Group, Clark explained that the tender
documentation is completed by six people but that
each of those people “has day jobs.”
He added: “We have invested a lot of money in
GPS and tracking devices to make sure that bailiffs
get to the right front door. Also we make sure that
they apply the minimum charges.”
Allocating the task of completing tender
documents to specific members of staff and using
tracing technology may help streamline operations.
However, the process of tendering for bailiff
services can vary significantly from one LA to the
next, with each using its own distinct selection and
evaluation criteria.
Similarly, planning and submitting a tender
response requires equal consideration from a
bidder’s perspective. Whether the bidder is a small,
medium or large organisation, the business
considerations and decision to respond to a tender
document remain the same.
Paul Sharpe, Equita’s Sales & Marketing Director,
comments: “Significant changes have already taken
place over the last five years in the process followed
and the requirements of local authority
procurement. With many authorities now subject to
the scrutiny of auditors and in-house procurement
departments, the structure of many tendering
opportunities is more formal. Whilst some smaller
authorities still operate mysterious rolling contracts
that are reviewed annually, but never advertised in
the market, the introduction of FOI legislation and
potential challenges is slowly ending this process.
“The repercussions of the judgement on Lettings
International Ltd vs. London Borough of Newham
have seen the adoption of a more formal scoring
process designed to produce clarity and logic in
decision making. With new unitary authorities likely
to be letting much higher value contracts we have

and will see the adoption of most of this best
practice. Inevitably this results in more complex
tender documents and more detailed specifications.
It is important that all authorities get the balance
right between corporate requirements and servicespecific requirements. Whilst new councils must
satisfy themselves that contractors operate the
most appropriate corporate policies, it is more
important that they choose contractors who can
meet the authorities’ requirements.”
Sharpe goes on to point out that the
amalgamation of district councils with different
population structures and corporate policies will
see the new authority’s ethos evolve: “Anticipating
and recognizing the needs of the council is a
challenge for all bidders. Customer care policies,
recovery strategy, IT provision and management
structures may well be still evolving.”
Andy Rose, Managing Director, Bristow & Sutor,
which is also a major player, believes the deciding
factors: “may include debt type, resource capacity,
contract terms and conditions, geographical spread
and overall marketing strategy.”
Rose says that his organisation does not, by
default, respond to every opportunity in the
marketplace. “Our first consideration is to
determine if the tender opportunity fits in with our
business plan,” says Rose. “Our approach is to
monitor the marketplace, identify potential
opportunities, evaluate the opportunity against our
own set of criteria, and only then make the decision
at board level, to submit a response. Of utmost
importance is the specification, the capacity to
understand the requirements and the ability to
deliver a service that meets the LA’s needs.”
Rose added: “Completing the tender document is
largely the responsibility of one individual, who will
draw on input from key members of staff as and
when required. The tender process may consist of
several stages. In the majority of instances the
procurement process will include a separate prequalification process that determines a short list of
companies that will be invited to submit a full
tender response.”
He said that whilst the format of this document
can vary, the information required remains
consistent, and seeks to evaluate the financial
stability, resource capacity, and operational
effectiveness of each organisation. Rose believes
that more LAs: “are committed to working together,
sharing best practice and simplifying the
procurement process.” He thinks this may lead to a
greater standardisation of tender documents. “A
particularly good example of this,” said Rose “is the
BPA Model Contract for on street enforcement.”
However, standardisation of tender documents is
unlikely to assuage the complaints by smaller
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Safer Parking Scheme
Above: Andy Rose, Managing
Director, Bristow & Sutor says
that his organisation does not,
by default, respond to every
opportunity in the marketplace.
“Our first consideration is to
determine if the tender
opportunity fits in with our
business plan”

 companies that they are at an inherent

disadvantage when it comes to tendering.
Empire Enforcement is a small company based
in the south west of the country. “When it comes
to tendering for council contracts we often find
that we are overlooked,” said Stewart Marshall,
Partner, Empire Enforcement. He said that is
because LAs believe that smaller bailiff
companies: “cannot provide the service or as
good a service as larger, more national bailiff
firms.” He added: “The tender process seems to
favour larger companies and the LAs are asking
for more and more in the contracts, which
smaller firms cannot provide.” Marshall thinks
the tenders are: “biased and local authorities
look to big names because they feel it is a safer
bet. They seem to forget that by employing
locally based bailiff firms, Las would be investing
in local employment and the local economy.”

Left: Jamie Waller, Managing Director, JBW
Group says: “Regardless of whether
councils are working on their own or on a
unitary basis, they will continue to want
services of a high, ethical quality.”

... “They seem to forget that by
employing locally based bailiff
firms, Las would be investing
in local employment and the
local economy.”...
Marshall also claims that LAs: “do not
appreciate the cost of actually providing a tender
and dismiss smaller bailiff firms from the outset.
This is a shame because smaller firms provide a
much valued service to the Las that use them and
if other Las gave more local firms a chance they
too would see a benefit.”
He maintains that: “Smaller firms certainly help
to increase the collection rates,” and that in
some cases they are: “better then the larger
firms. We have a higher collection rate locally
than the two largest companies in the country.”
Marshall thinks that unitary authorities will
overlook smaller firms of bailiffs: “because the
selecting committee will raise concerns over the
size of the company they employ to collect their
unpaid PCNs or
council tax.”

New role on Europe’s new Civil
Enforcement Working Group
for John Marston
As part of his new appointment, John
Marston was also invited to join a
working group for the European
Commission for the Efficiency of Justice
(CEPEJ).
CEPEJ was created by the Council of
Europe to improve the effectiveness and
the function of justice throughout its 47
member countries. Within CEPEJ, a
separate working group (CEPEJ-GT-EXE)
will focus on the relevant standards set by
the Council of Europe in the execution of
court decisions in civil, commercial and
administrative matters at national level.
Specialists from invited countries
formulate this prestigious working group
and only one person can be appointed
from each member country. For the UK
and the enforcement sector, John
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Marston will represent and preside over
the working group after being voted
Chairman by the other national
experts.
In order to fulfil its tasks, the
working group will also:
I Draft guidelines aimed to
effectively implement the existing
standards of the Council of Europe;
and
I Draft quality standards on execution by
assessing and improving the current
systems and services.
With over 25 years’ experience, John
Marston’s in-depth and broad knowledge
of the enforcement sector enables him to
continue his work as a key advisor to
European governments, ministers and
senior policy officials on enforcement

Dave Rayner, Managing Director, Collect Services also claims that
smaller firms of bailiffs like his company are being ignored. He said the
attitude of most Las when hiring bailiffs to collect PCNs is: “Big is
beautiful. Better to be safe than sorry. Small is risky.”
According to Rayner, LAs make it hard for smaller firms to compete
because they ask so many questions. He thinks that when more unitary
authorities are created: “they will deal with one or two companies. That
probably precludes two or three blokes from tendering because they
don’t tick enough boxes to get through the tender process.”
He said: “To collect money you have to understand debts and you
have to understand those debtors.” He added that traditionally large
rural counties such as Cumbria and Lancashire have been serviced by
the smaller companies.”
Paul Sharpe disagrees over the procurement issue: “Undoubtedly
larger and greater value contracts require a more stringent procurement
process,” he said. This process may well place the smaller contractor at
a disadvantage. However all contractors should welcome a more
structured and stringent process if it produces logical and well thought
out decisions.”
As collection firms cannot charge management fees, quality and
results are key to success. This is where Rayner claims the smaller firms
have the advantage. He said that smaller firms of bailiffs keep the larger
ones on their toes and that small firms execute 5,000 warrants a year
while the large ones execute half a million warrants a year. “If the small
bailiffs are not there the standards of the large ones will fall,” said
Rayner.
Clive Metcalf, Parking Services Manager, Canterbury City Council
agrees that there is room in the market for the smaller firms. “There is a
lot of work out there,” he said. ”I’m sure that it will be picked up by the
small firms.”
He said he recently received some information from a small firm,
which he passed to a colleague for consideration.
Rayner predicts that in three or four years time the market for
enforcement of PCNs will be dominated by the smaller firms. It will be
interesting to see how the combatants change their battle plans as they
fight to gain more ground. PN
If you have views on this subject, please contact
simon.o@britishparking.co.uk. The BPA conducts a Bailiff Special
Interest Group. Further details can be found on the website:
www.britishparking.co.uk.

reform, law and best practice. In 2003,
Marston was awarded an OBE for services
to the enforcement industry.
Speaking of his new post, John Marston
said: “I am very honoured to be appointed
Chairman of the CEPEJ-GT-EXE and I am
excited about the new opportunities that
will emerge from the working group. With
the current economic downturn, it is
imperative that the 47 national
enforcement industries work together to
implement laws that are effective, fair, firm
PN
and decisive.” PN
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Parking Operators, by joining
the Scheme, you show a
commitment to your
customers to reduce both
the fear of crime and
criminal activity in your
parking facilities. You will
1
also be joining a Police
assessed, Government
backed nationwide
scheme. For more information
contact your nearest
Development Manager:

1

3
2
3
4

7
6
5

1
Scotland and Northern
Ireland
Contact: Tom Porter
T: 07920 816105
E: tom.p@britishparking.co.uk

7

2
North East
Contact: Phil Taylor
T: 07786 973101
E: phil.t@britishparking.co.uk

5
South West
Contact: Chas Cannon
T: 07786 973105
E: chas.c@britishparking.co.uk

3
North West
Contact: Mark Osmond
T: 07786 973102
E: mark.o@britishparking.co.uk

6
London and Chilterns
Contact: Graham Chapman
T: 07920 060050
E: graham.c@britishparking.co.uk

4
Midlands & South Wales
Contact: Alan Jones
T: 07786 973103
E: alan.j@britishparking.co.uk

7
South East
Contact: Mike Bibby
T: 07786 973104
E: mike.b@britishparking.co.uk

HEAD OFFICE
Head of Operations

Senior Administrator

Contact: Richard Bickell
T: 07884 263282
E: richard.b@britishparking.co.uk

Contact: Aimee Bates
T: 01444 447318
E: aimee.b@britishparking.co.uk

RTDIS approved by The National
Verification Agency
RTDIS in association with Collect Services have been approved by The
National Verification Agency and are one of only six enforcement agencies appointed.
From April 2009, they will be verifying information on behalf of and as
part of the National Verification Agency.
With only ten companies being approved, Managing Director, David
Rayner, said: “We are extremely satisfied with this prestigious appointment, which adds to the variation in services offered by our companies.”
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An initiative of the Associations
of Chief Police Officers

Managed by the British
Parking Association

Supported by the Home Office
and The Scottish Government

www.britishparking.co.uk
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WORKPLACE SAFETY
Assessing the risks
The first step in ensuring safe
systems of work is to carry out a
risk assessment. Look at the
specific tasks that staff carry out
to identify any possible risks
involved, eg. Do they have to
enforce something that could
make members of the public
angry? Are they alone when they
are attempting to do this? Are
they in charge of money or
expensive equipment that could
attract thieves? Does their job
ever involve them being alone in
a car park/a floor of the car park?
The employer must then
introduce safe systems of work
that will either eliminate the risk
or reduce the residual risk to a
level that is deemed tolerable.
When planning suitable systems
and introducing policies and
procedures in order to reduce the
risks and provide employees with
the necessary support, it is
important that employers involve
the employees from the very
beginning; they are the ones who
know what the real problems are
and whether or not any particular
support system is practical and
helpful. It is also important that
they understand why certain
controls are necessary and that
they agree on the procedures that
make it work.

No one in the parking industry needs to be told of the
importance of protecting lone workers and those
exposed to public interaction. Whether it is CEOs onstreet or someone manning an MSCP or a temporary
car park, the need for protection is clear.

Policies, procedures
and safer working
guidelines

Here Ann Elledge, Director of Personal Safety at
Suzy Lamplugh Trust, talks about how to improve the
safety of employees.

40

www.britishparking.co.uk

impact on organisational performance as
well as on the individuals involved.
Therefore it pays both employer and
employee to get it right.

The importance of integrated
personal safety systems
When considering new personal safety
systems for staff, it can be tempting just to
look for some quick fixes. However,
‘instant’ solutions such as writing up some
general safety policies and issuing staff
with high-tech devices - without the
relevant risk assessments, related
procedures and training - can be a costly
and dangerous move. Implementing such
solutions without the backing of
supporting safety systems will not protect
organisations against litigation.

Dealing with residual
risk
©istockphoto.com - © zoran mircetic

The law is quite clear when it comes to
protecting employees from violence
and aggression; The Management of
Health & Safety at Work Regulations
1992 (updated 1999) require every
organisation in the UK to undergo a
proactive process of risk management.
Employers are responsible for
providing a safe place of work,
ensuring safe systems of work and
providing suitable information and
training.
If an employer fails to provide the above,
they will not only put themselves at risk of
litigation should something happen to an
employee, they may also find themselves
facing low morale, lack of motivation, high
levels of sick leave and a high staff
turnover. These factors have a negative

A policy should clearly state what
employers will do to ensure their
staff ’s safety and what
procedures employees must
follow to ensure their own safety
and that of their colleagues. An
example of a procedure could be
that ‘all staff must work within
sight of a ‘buddy’ at all times.’
Safer working guidelines can be
used to provide staff with
suggested strategies and
examples of best practice. They
are not enforceable in the way
that procedures are, either
because it would be impossible
to do so or because the strategy
would not be the best option in
all situations.

Once the required systems are in
place - no matter how good they
are, how much they have reduced
the risks and how closely the
staff adhere to the safety policies
and procedures, there is still
likely to be some residual risk.
Staff could still find themselves
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facing aggression or violence
from a member of the public.
Therefore it is important that
they receive training in how to
defuse or exit an aggressive
situation: how to recognise
warning signals, such as
sweating, pacing, rapid speech or
erratic hand movements; how to
make an appropriate assessment
of the situation; and how to
manage their own behaviour and
communication.

Managing their own
behaviour
Self awareness plays a vital part
in a person’s ability to deal with
aggressive situations. Staff need
to learn how to be aware of, and
control, any feelings in
themselves - such as anger or
tension - that may trigger or
escalate the behaviour of others.
They need to learn how to act
appropriately when dealing with
an aggressive situation, rather
than reacting in a manner that
could escalate it.

Non-verbal
communication
Non-verbal communication is
extremely influential when
communicating. In fact only
seven per cent of a message is
conveyed with the words,
whereas 55 per cent is conveyed
by body language and 38 per cent
by the tone of the voice. You
might say you sympathise with
someone, but if your body
language or voice shows you are
bored or couldn’t care less, then
this is the message that person
will receive. Therefore good
communication skills should
include learning how to ensure
that your body language and tone
of voice are congruent with your
verbal message.

Active listening
People become aggressive for a
number of reasons, including
when they feel they are not being
listened to or taken seriously
enough. Therefore an essential
skill for staff to learn is ‘active
listening.’
This is about not only listening
carefully, but also showing that
we are listening and
understanding what is being said
- by nodding, taking notes,
asking for points to be clarified
and so on. Listening well is not a
natural skill. Most people are so
intent on interrupting and saying
their piece that they miss half of
what is being said to them. Good

listening is a basic conflict
resolution skill which anyone
who interacts with the public
needs to master.

Equipment
Specialist equipment and
technology can play an important
role in keeping staff safe – as
long as it is part of an overall
package.
It is important to remember
exactly what a tracing system
does and doesn’t do. It does not
prevent your staff from facing
violence or aggression, nor does
it help them to deal with it. What
it does do is alert the employer to
the fact that there is a problem
and enables you to locate the
member of staff and, if necessary,
get help to them. Therefore it
should only ever be considered
and used in conjunction with
policies, procedures and training.

Keeping personal
safety on the agenda
Once the right strategies are in
place and the staff trained and
fully equipped, an employer
should not feel that the job is
now done and forget about it.
They need to keep personal
safety on the agenda - make it a
regular item at staff meetings and
include it in the usual health and
safety information & training.
If an incident does occur, it is
vital that the organisation sees it
as a learning opportunity and it
should be fully reported,
investigated, reviewed and the
member of staff supported.
Reporting systems need to be
simple and accessible and
employees need to see a response
from written concerns. They need
to see that their concerns are
being taken seriously.

In the employers’
interest
Employers should never forget
that it is in their own interest to
ensure the safety and well being
of their staff. In the present
financial climate it could be
tempting to think that
introducing personal safety
systems and training is the last
thing a company should be
spending money on. However,
the question shouldn’t be ‘Can
you afford to?’ but ‘Can you
afford not to?’ PN
For further information on
personal safety in the
workplace visit
www.suzylamplugh.org
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PARKING IN THE NEWS

Parking
CALENDAR

Alpha Parking Courses
See advert on page 4 for course
details, venues and dates
T: 020 7242 2567
E: parkingenquiries@aparking
.co.uk
W: www.aparking.co.uk

British Parking Awards
2009
6 March 2009. The Dorchester
Hotel, London
T: 0845 270 7965
E: conferences@landor.co.uk
W: www.britishparking
awards.co.uk

London Transport Awards
18 March 2009. Novotel,
Hammersmith, London
T: 0131 556 1500
E: ksutherland@mackay
hannah.com
W: www.transporttimes.co.uk

Car clubs have arrived!
19 March 2009. City Chambers,
City of Edinburgh Council,
Edinburgh
T: 0161 368 6603
E: jen@ratransport.co.uk
W: www.ratransport.co.uk

Protest against workplace
parking levy in Nottingham
The AA and the British Chambers
of Commerce have joined forces to
oppose the introduction of a workplace parking levy.
Nottingham City Council has
already announced plans for a levy
which could cost £350 a year for
each space.
The Government is consulting on
changes in the law which would
allow Nottingham and, in future,
other councils to introduce such
charges.
Although it is envisaged that the
levy would be paid for by the
employer, the wording in
Department for Transport consultation has raised the possibility of the
charge being levied on the driver.
It would also be possible for
employers to expect staff to reimburse the cost of the levy.
While Nottingham is the first
council to come up with plans for a
levy, it has been identified as an
option by the Core Cities Group,
which represents Birmingham,

Manchester, Bristol, Leeds,
Liverpool, Newcastle and Sheffield.
The British Chambers of
Commerce estimated that the bill
could reach £3.4 billion a year for
businesses if the scheme was
adopted by every English council, if

Traffex/Parkex
International 2009/Street
Design
21- 23 April 2009. NEC,
Birmingham.
T: 020 7973 6627
E: b.butler@hgluk.com
W: www.parkex.co.uk

The International Parking
Conference and Exposition
1-4 June 2008. Dallas Convention
Center, 650 S. Griffin St. 75202
Dallas, Texas United States
T: 001 (540) 371-7535
W: www.parking.org

World Parking Symposium
VII
8 June - 1 July 2009. Breda, The
Netherlands
C: Doreen Ostrowski
E: doreen.wps@sympatico.ca
W: www.worldparkingsympo
sium.ca

14th European Parking
Congress
23-25 September 2009.
Vienna, Austria
T: +43 (0)5 90 900-3252
E: epa2009-vienna@wko.at
W: www.epacongress.eu

A list of BPA event dates can be
found on page 8
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New modular single deck car
park for Stepping Hill Hospital
Stockport NHS Foundation Trust,
has relied on a Fast Park® facility to
cope with a quick surge in parking
demand. The new modular parking
deck has 120 new car places at
Stepping Hill Hospital.
Quick installation (10 weeks) was
not the only reason Fast Park® was
selected. Intended to cover the market segment in between the long
term and costly and the short term
and unsustainable solution, Fast
Park® offers additional benefits with
regards to construction method,
time and cost savings.
First, as hospital sites handle significant volumes of pedestrian and
vehicular traffic, the speciallytrained workforce was able to work
within isolated work areas protected

with hoardings and warning signs
and outside peak hours for hospital traffic. This minimised disruption
to normal traffic and pedestrian
movement.
In addition, the upper deck surface
has been specially treated with a
polyurethane resin, an antislip and
antiskid surfacing system which produces the best performance in terms
of resistance and raises the commercial standards of technological
innovation and cost optimization.
All Fast Park® facilities are provided with lighting equipment, lightning conductors, an earth grounding system, fire protection
equipment, bay/road marking and
traffic lines and signs. Signage also
includes pedestrian markings.

Above: Nottingham city
skyline with the River Trent in
the foreground
outside authorities followed
Nottingham’s example.
“We feel once these regulations
were approved a number of councils would follow, especially given
the difficulties persuading councils
to adopt congestion charging,” a
spokesman for the BCC said.
Chambers of Commerce around
the country have voiced furious
opposition to what they regard as a
stealth tax.
“If councils go ahead with this
oppressive tax, companies and
employees will be hit hard at a time
when they least need it,” said David
Frost, Director General of the BCC.
Edmund King, AA President said:
“A workplace parking levy is just a
‘tax on work.’
“The last thing that employees,
and indeed employers, want is a tax
on work in the current financial and
economic climate.
“Many employees who work shifts
or live in areas without adequate
public transport have to drive – the
workplace parking levy will place
an unfair burden on people just trying to go about their daily lives. We
are concerned that local authorities might start to look at this levy
as a way of increasing revenue now
that voters in Manchester have
given a resounding ‘No’ to congestion charging. This tax will do nothing to cut congestion but potentially could do much to increase
unemployment.”
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Cutting lighting costs in car parks with retrofit
For large car parking sites a switch
to energy-efficient fluorescent lighting is one of the most effective ways
to reduce carbon footprint – and
save money on electricity bills in the
process. However, until recently,
physical and technical differences
between conventional lamps and the
new, superior, T5 linear lamps were
such that installation of energy-efficient lighting meant completely
replacing existing light fittings.
Complete lighting replacement can
mean a significant financial investment plus huge amounts of plastic
and metal being sent to landfill. Add
to this landfill tax costs and the disruption of site users, and the installation of energy-efficient lighting
doesn’t seem such a viable option
after all.
Energys Ltd believes the solution
lies in retrofitting, using a technology that renders existing light fittings useable with the new energy
efficient lamps. Since September
2007, it has offered its clients the
‘Save It Easy’ retrofit e-ballast converters, which have rapidly estab-

lished a strong market profile with
over half a million units already
installed.
Aidan Salter, Managing Director
of Energys, comments: “Save It Easy
units allow conversion of all sizes of
existing old-style light fittings so

Above: ‘Save It Easy’ retrofit
e-ballast converter
that they can use energy efficient T5
lamps. The higher efficiency of those
lamps, plus the more efficient control gear or ‘ballast’ in the Save It
Easy units, add up to combined

energy savings of between 34 and
56 per cent, according to the size of
lamp being used.”
This kind of technology makes the
difference between a costly compromise and a truly sustainable move to
energy-efficient lighting. However,
even when offered a 50 per cent
reduction in lighting energy usage,
some car park managers cannot justify capital expenditure due to the
uncertain economic climate.
Energys Group claims to have developed a solution to this problem too.
The Budget from Savings finance
scheme allows organisations to pay
for the lighting technology after its
installation - using the money saved
on energy bills. The project is cashpositive right from the start and there
is no need for a capital budget
approval process. The client pays a
quarterly charge for a minimum commitment period – usually from three
to five years. The accounting treatment is "off balance sheet", with the
payments coming out of the same
operating budget that is benefiting
from the savings.

Looking to
get more
into your
out tray?

A total solution for your print & mailing...
Statutory Documents

we make your vision work

•

Permits

•

Scratchcards

call us today on: 01604 696 800
visit our website: www.theparkingshop.com
or email: contactus@theparkingshop.com

Manufacturers and
Suppliers
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British Parking Awards 2009
shortlist announced
• Leeds Teaching Hospital NHS
Trust;
• Lyons+Sleeman+Hoare
Architects: Bicester Shopping
Village; and
• Q-Park Liverpool ONE.

The shortlist for the British Parking
Awards 2009 has been revealed.
These are the entries that have most
impressed the judging panel and
which will now be the subject of
debate and further examination
until a final set of winners is agreed.
The winners are to be revealed by
former top BBC journalist, and star
of Strictly Come Dancing John
Sergeant, at lunchtime on Friday 6
March at The Dorchester in
London.
Alpha Parking Training Award
• APCOA Parking: ‘Blended
training’ solution;
• National Car Parks: ‘Full On’
strategy launch;
• Philips Collection Services:
Philips Training Academy;
• Tunbridge Wells Borough
Council: Community safety
accreditation training; and
• VINCI Park: Driving the
learning journey.
APCOA Living Streets Award
• The Parking Shop: Car park
improvement signage; and
• London Borough of
Southwark & The Project
Centre: The Walworth Road
project.
IPP Parking Person of the Year
• Sanjay Gohil, Q-Park
Waterside, Sale;
• Graham Greenwood, CPE
manager, Warwickshire County
Council;
• Michelle McCluskey, team
leader, APCOA Parking &
Network Rail;
• Karen Naylor, residents’
advocate, Islington Council;
and
• Joe Skomorosky, car park
patrol officer, Lincoln City
Council.
Back Office Team of the Year
Award
• London Borough of Barnet:
Barnet Parking Section;
• Cobalt Telephone
Technologies: Operations
team;
• Imperial Civil Enforcement
Solutions;
• VINCI Park & Epping Forest
District Council; and
• Wandsworth Borough Council:
Debt Recovery Team.
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Best Surface Car Park Award
• Cornwall County Council: Park
for Truro park & ride;
• City & County of Swansea:
Fforestfach park & ride; and
• Quadriga: Refurbishment of
London Underground surface
car parks.
Off-street Team of the Year
Award
• CV One: Customer service
assistants;
• Gunwharf Quays Management,
Portsmouth;
• NCP Manchester;
• Q-Park Royal Cornwall
Hospital, Truro; and
• VINCI Park at BAA Gatwick
Airport.
Enforcement Team of the Year
Award
• London Borough of Barnet:
Barnet Parking Section;
• London Borough of Hackney &
APCOA Parking;
• JBW: Positive results for
Fareham Borough Council;
• Tewkesbury Borough Council;
and
• VINCI Park & Kingston-uponHull.
Park Mark Exceptional
Customer Service Award
• CV One: Customer services
assistants;
• Gunwharf Quays Management,
Portsmouth;
• Legion Parking Services at the
Barbican; and
• Q-Park in Liverpool.
The Parkeon Marketing Award
• APCOA Parking: Lollipop Man;
• BAA: ‘Airport parking is a Pisa
cake’;
• NCP Services: Streetlife;
• NCP Services: Worthing Blue
Badge campaign; and
• Notts Parking Partnership.
Best New Car Park Award
• BAA: MSCP5 Terminal 5,
Heathrow Airport;
• Hammerson: Highcross John
Lewis Car Park, Leicester;

Q-Park Best Refurbishment
Award
• APCOA Parking: A new partner,
a new lease of life - Bryanston
St, London;
• BASF Construction Chemicals,
Concrete Repairs and
Macclesfield Borough Council:
Jordangate, Macclesfield;
• Laser Special Projects: Market
Car Park, The Mall Arndale,
Luton;
• NCP: London Focus sites; and
• USL StructureCare, ROK,
Redleaf Shopping Centres &
BASF Construction Chemicals:
Ladysmith Centre, Ashton
Under Lyne.
Joined-up Thinking: The Civica
Innovation Award
• APCOA Parking: Always in
touch (NeoNytro in Southwark);
• BAA: Car Finder at MSCP
Terminal 5, Heathrow Airport;
• Barbour Logic: Response
Master;
• NCP Services: Headcams; and
• St Edmundbury Borough
Council: ‘Island in a storm.’
• Alpha Parking: Traffic Order
bureau service at Heathrow
Airport;
• NCP Services: CEO legal
representation & support;
• NCP Services: Psychometric
testing for CEO recruitment;
• Q-Park: Creative initiatives for
Q-Park in Sheffield;
• Town & City Parking: Disabled,
parent & child spaces; and
• City of Westminster: Delivering
change.
The Equita Overall Award
Winner
The top award is selected from
the category winners.

Chauntry
Parkspace wins
in Frankfurt
Parken in Mainz (PMG) has
recently opened a prestigious
new 2150-space multi-storey airport facility close to Frankfurt
Airport and has gone live with
Chauntry Parkspace – Europe’s
favourite pre-booking system for
airport and parking operators.
The new PLATZ HIRSCH provides
airport parking at competitive
prices, with only an eight minute
shuttle bus ride from the airport.
PMG operates more than 20
car parks and over 8000 spaces.
The company has made a significant investment in building a
new multi-storey car park at
their first airport location and
they wanted the very best technology solution.
Chauntry has supplied PMG
with a new web pre-booking
service, delivered through the
client’s all-German website
(www.platzhirsch-parkhaus. com).
As well as an easy three-step
booking process, Parkspace
allows customers to manage
their bookings online whenever
they want – giving them confidence to pre-book, whilst also
minimising customer service
costs. Customers will also benefit from a seamless entry in and
exit out of the car park.

Herron rides
again

Is your business listed in the BPA Product
and Service Guide?

To ensure your entry is included, please
complete and return the form below,
selectng your areas of business from the
colour bands appearing on page 52 of this
issue.
All entries run for a year and BPA
Members will also be listed on the BPA
website.

For further details contact
Richard Langrish on 01887 820533 or
email: richard.l@britishparking.co.uk

If you would like your company’s details listed in the BPA
Product & Service guide on pages 52-57, then please
complete the following details
Your entry will be printed in 11 issues of Parking News and also the Parkex catalogue. You will also be
listed on the BPA website, provided you are a member of the BPA, with a link to your own website.
PLEASE PRINT IN BLOCK CAPITALS
Company Name: ___________________________

Please tick the amount of colour bands you wish displayed under your
details and circle if member or non-member

Address: __________________________________
Campaigner Neil Herron has
announced that he is: “resubmitting” a request to the High
Court for a Judicial Review of
the Independence and impartiality of the Traffic Penalty
Tribunal.
This follows a ruling in
December by judge, Sir George
Newman, who had said that
Herron’s proposed review had
“no prospect for success.”
Herron contests that TPT’s are
not independent because: “they
are funded by the councils,
[who] appoint the adjudicators
and provide administrative support.”
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___________________________________________

I
I

___________________________________________

I

1 band
2 bands
3 bands
4 or 5 bands

Member
£385
£505
£550
£625

Non-member
£450
£565
£645
£735

___________________________________________

I

Contact: __________________________________

Blue Band __________________________________
Green Band ________________________________
Red Band __________________________________
Black Band _________________________________
Grey Band __________________________________

Tel: ______________________________________
Fax: ______________________________________
Email: ____________________________________
Web: _____________________________________

Please send your entry to: The Advertising Manager, Parking News, Richard Langrish Communications, Rose
Cottage, Taybridge Road, Aberfeldy, Perthshire PH15 2BH Tel Richard on 01887 820533 for further details.
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Call Richard on 01887 820533 to
place a directory advert

COMPANY NEWS

Award for new 3-in-1 digital
security camcorder floodlight
Securesight’s brand new 3-in-1 digital security camera floodlight has
just scooped Silver in the Best New
Security Product category at the
Totally Secure Show Awards.
The VL1 is an easy-install theft
deterrent solution that leaves no
hiding place for the opportunist
thief. It automatically records high
quality photos or video footage onto
an SD card whenever movement is
detected, day or night, as well as
illuminating the intruder with a
bright 500w floodlight.
The beauty of the product is that
it is a standalone unit that simply
needs to be connected to a 240-volt
mains outlet – it is as easy as wiring
a standard outdoor security light.
The user gets all the security benefits of CCTV at an affordable price of
around £120 incl. VAT without the
time and hassle of extensive cabling
and professional installation.
Simon Holmes of Securesight
commented: “The VL1 can easily
replace any existing outside light
making it a quick and simple DIY
security solution. It is innovative,
reliable and above all, extremely
effective in deterring thieves and
capturing evidence. We are delighted

that this has been recognised with
the award.”
The weatherproof floodlight with
visible PIR sensor incorporates a
two mega pixel camera that has a
field of view of 60 degrees, picking
up a distance of nine metres. It can
be set to take one or two photos in
succession when triggered, and can
store up to 10240 pictures.
Alternatively, the VL1 can be set to
record 10 or 20 second video clips,
with a capacity of
storing up to

Above: The new VL1
all-in-one camcorder
floodlight from
Securesight

Artist impression

46

www.britishparking.co.uk

Newcastle University was faced
with a problem of reduced parking spaces due to ongoing campus redevelopment. This was
compounded by the desire to
ease daytime car park congestion and ensure that those who
needed the spaces most were
able to park. The Cale MP104 terminals have dual tariffs built in,
allowing the University to differentiate prices between members
of the public and permit holders. Users can switch between
the two tariffs at the push of a
button. The University chose the
solar powered version for environmental reasons and for ease
and flexibility of installation.

this project will pave the way for
future opportunity with both Segro
and Carillion.
“The 5.2m project features our
Montex system frame and
prefabricated core structures.
Aluminium façade treatments reflect
the client’s overall design concept,
providing a 942-space car park
serving
a
new
bespoke
Headquarters building.”

Excel Parking
Services Ltd
announcement
“In
recent
months, it has
been brought
to our attention that there
is a pseudo company operating
under the name of ‘Excel-Parking,’
from a rented mailbox/virtual
address; 27 Colmore Row,
Birmingham, B3 2EW.
Excel Parking Services Ltd
would like to express that in no
way is this company an affiliation, association and it has no
connection with Excel Parking
Services Limited, which was
incorporated in 1993.
We do not endorse this company’s policies and procedures
and most certainly do not condone their methods or actions.
The BPA and SIA are fully aware
of the situation and it is being
looked into as a matter of urgency.
We urge anyone who has had
any encounters or issues with
‘Excel-Parking’ to please contact
us on 0114 267 8008 ext 210 or
email pr@excelparking.co.uk
with any details of the incident.”

1

Six pages of parking products and services

Certificated Bailiffs
Newcastle
University installs
Cale MP104 on
campus

New Sales
Manager for
ANPR
International

Success for Bourne Parking

Bourne Parking has been selected to
construct the latest multi-storey car
park on the flagship Farnborough
Business Park development.
“We are delighted to be working
with Carillion again, demonstrating
our commitment to maintaining and
developing long term relationships,”
said Peter Spicer, Operations
Director at Bourne Parking. “We are
confident that our performance on

2048 ten second clips. Both photo
and video clips are time and date
stamped, as required for police evidence. Following an incident,
recorded image or video clips can
then be simply played back on a PC
or digital camera.
An additional benefit of the VL1 is
that it can also be used as a webcam. It is supplied with a 1 GB SD
memory card, driver and photomanagement software and a USB lead
for PC connection.

Specialist Service Directory

Quality Through Partnership
DVLA Verification

Salaried Certificated Bailiffs

Vehicle Storage

Secure Client Web

Members of BPA

ISO 9001:2000

On-line Payments

Exemplary Reputation

To find out more contact Andy Rose

sales@bristowsutor.co.uk Tel: 01527 504000 www.bristowsutor.co.uk

All of your enforcement needs
covered under one umbrella
e-mail: collect@collectservices.com
Tel: 01895 626610

With the Uk’s largest Enforcement team we provide
services for:
• Enforcement Of unpaid

•
•
•
•
•

A Professional Enforcement
Service that Delivers Throughout
England & Wales

Parking Fines and
Congestion Charges
• Special Static and mobile
ANPR Operations
• Pre and Post Enforcement
Recovery

•
•
•
•

Contact Adele Harrow
Tel: 01992 703770
Marketing@marstongroup.co.uk
www.marstongroup.co.uk

Maximum Collection
Minimal Complaints
Statistical Information
On Line Client Access

Address Verification
Trace (& Collect)
Pre litigation Reports
Litigation
High Court:
Recovery Of CCJs and
Enforcement Of Writs

Collection with A Commitment to Quality

Empire Enforcement

SETTING THE STANDARD, PROVIDING THE SERVICE,
ACHIEVING EXCELLENT RESULTS

ANPR International have appointed Martin Channing (pictured)
as their new National Sales
Manager.
The appointment comes as
ANPR International are heading
into their second year after the
industry launch of the new ANPR
Vehicle Flow Management
System, eyeTRAFFIC™ at Parkex
2008.
Hailing originally from Perth,
Australia, Martin brings with him
over 20 years of parking industry knowledge and experience
and has spent the majority of
his career in a fast paced, managerial sales environment.
Martin’s main aim is to further
expand and increase ANPR’s
growing business, to drive ANPR
International forward as the
leading ANPR technology
provider for the UK.
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Ltd

Civil Enforcement Agency
Certificated Bailiffs

•Tailor made bailiff service
for our clients
•Solutions found for
Persistent evaders
•Pre debt solution provided
•RTA and TMA Specialist
•On-Line client access

www.empireenforcement.com
Phone 01621 843 884 or 01202 862707

This space is reserved
for a specialist
To find out if you qualify please call
Richard Langrish on 01887 820533.
MARCH 2009 ISSUE 273
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Call Richard on 01887 820533 to
place a directory advert
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Six pages of parking products and services

Construction & Refurbishment

Consultants & Training

CHRIS YATES
PA R K I N G
A S S O C I AT E S
LIMITED

Contact: Chris Yates
Tel: 07712 046 442
E-mail: cypal@hotmail.co.uk

The Parking Professionals
CONSULTANCY

Parking Consultancy Services

• CPE planning, advice and
implementation
• Contract Procurement
- Enforcement
- Processing
- Maintenance
• Operational Performance
Assessment and Review
• Policy review and advice
• Other services can also be
planned, arranged and managed

Contact: Mark Bland
Mobile 07957431780
Email: info@projectcentre.co.uk
(please quote “Parking”)

www.projectcentre.co.uk

An NCP Services Company

SPECIALIST PARKING MANAGEMENT & SYSTEMS CONSULTANCY
The Leading Consultancy for CPE Implementation
-

Strategic parking studies
Financial appraisals
Project management and implementation
Contract tender management
Monitoring of operations, compliance surveys and CPE reporting
Surveys and GIS mapping of highways assets and data digitisation
Systems and process design
Resident/permit parking studies

Contact: Norman Downie / Tel: 01235 751287
E-mail: ndownie@rtaassociates.co.uk
Web: www.rtaassociates.co.uk

RTA Associates Ltd.

Certificated Bailiffs in the
Enforcement of Road Traffic Act 1991 - Collection of PCNs
Over 30 years experience and our "dynamic approach" to
enforcement, guarantees you a
1st Class Service.

Parking
Consultants

• Nationwide coverage
• Tracing facilities
• Call centre
• On-line payments
• Secure on-line account access

new design
feasibility studies
pricing strategies
maintenance & refurbishment
management consultancy
system & service specification

ISO9001 Accredited and full members of ACEA, ESA & BPA.

CREDIT SERVICES
LIMITED

Make it sure. Make it Swift.

Contact Huw Lloyd-Lewis
Managing Director
Tel: 0870 000 6224
Fax: 0870 000 6210
E-mail: huw@swiftcredit.co.uk
Website: www.swiftcredit.co.uk

www.hillcannon.com

Consulting Civil and
Structural Engineers
Contact: Glynn Rhodes
T: 01423 535650. Clarendon House,
Victoria Avenue, Harrogate HG1 1JD

Contact: Keith Barnes
T: 0118 952 2980. 30-31 Friar Street,
Reading RG1 1DY

harrogate@hillcannon.com
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This space is
reserved for you

creative CAR-PARKS
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SERIOUS PROTECTION
Waterproofing, Surfacing and Protection for Car Parks
Maximum structural protection

Call Richard on 01887
820533 to book now

www.britishparking.co.uk
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Enforcement & Management

Systems for: External Decks / Internal Decks Ramps / Walls, Columns, Soffits

Triflex (UK) Ltd
Whitebridge Way, Stone,
Staffordshire, ST15 8GH
Tel: 01785 819119
Fax: 01785 819960

• CPE implementation assistance
• Contract preparation (enforcement,
customer services and IT)
• Quality reviews of existing operations
• Management support
• Policy and procedure manuals
• TMA 2004 training

• CEO training
• Processing training, introductory or indepth and NVQs
• Telephone and customer care courses
• Letter writing courses
• Parking Manager’s courses
• Mystery shopping

All services are delivered by staff with extensive operational experience in all areas of CPE. Our
consultants are either ex-Local Authority managers or have many years of commercial CPE experience.
We will tailor our services to meet your specific requirements.

Wide range of colours and textures to allow creativity in design
Heavy duty systems to suit all applications
Specialists in asphalt overlay

www.triflex.co.uk info@triflex.co.uk
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Contact details - Lynn Witham 07930 483 173 E-mail info@parkingassociates.co.uk
Please visit our website for further information - www.parkingassociates.co.uk
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Call Richard on 01887 820533 to
place a directory advert
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Six pages of parking products and services

Equipment, Accessories & Services

STRONGMAN
TOOLS presents
Our extensive range of HyJacks & Dollies
Six model range of hydraulic positioning jacks.
Starting from £65, plus our standard dollies.
Unbeatable prices with service & spares backup.
Overnight delivery or pallet deliveries available.
Most forms of payment: Debit Cards over the phone, Credit
card @ 2.5% surcharge. Trade accounts.

Strongman Tools Ltd,
Leamington Spa,
Warks CV31 1NB

Tel: 08456 12 44 12
sales@strongmantools.co.uk
www.strongmantools.co.uk

HEAVY DUTY STEEL 12” HYJACK

HIGH SECURITY BARRIERS & BOLLARDS

Tickets, Permits & Stationery
PREMIER PARKING SERVICES (UK) Ltd

 QMS Benchmark Gold award
for customer satisfaction
expertise in action

TM

Parking Solutions

The complete parking solution working in conjunction with: Car and Vehicle
Clamping and Towing Services
G
G
G
G
G

Car Park Management
Vehicle Clamping & Removal
Penalty Charge Notice
Patrolling & Security
On & Off Street Enforcement

G
G
G
G
G

London – Birmingham
G
Reading – Newbury
G
Gloucester - Swindon
Bristol – Exeter
Portsmouth - Bournemouth

Tel: 0871 2000416
Fax: 0871 2000417

PPS
South West
South Wales

Light and Reflex Entry/Exit

Products include:

Fully configurable interface

 Secured by Design status for K8
Crash Rated Roadblocker

 ISO 9001:2000 for Quality
Assurance

Heald Ltd, Northfield, Atwick Road, Hornsea, East Yorkshire HU18 1EL
Tel: +44 (0) 1964 535858 Fax: +44 (0) 1964 532819
Email: sales@heald.uk.com Web: www.heald.uk.com

License plate recognition
Pre booking system
Chip and Pin

Email: info@premierparkingservices.co.uk
Web: www.premierparkingservices.co.uk

Top up cards
Smart cards
Access control
Integrated ANPR

At TPS we understand the unique demands associated with
each sector and provide clients with bespoke parking solutions.

Pay On Foot

Wave and Pay

ACS BPS LTD, Watchmoor Park, Riverside Way, Camberley, Surrey GU15 3YL
Tel +44 1276 807 100 U Fax +44 1276 807 101 U Email: parkingsales.uk@acs-inc.com U www.acs-inc.com/tr

Sectors include: NHS, local authorities, retail & leisure
facilities
Our management includes:






Controlled Limited Waiting
Pay & Display
Pay on Foot
ANPR
CCTV & Security

TPS Parking Solutions Ltd, SATRA Innovation Park,
Rockingham Road, Kettering, NN16 9JH
Telephone: 0845 257 3540 Fax: 0845 257 3541
Email: info@totalparking.co.uk

www.totalparking.co.uk

Driving Parking Technology

I
I

WPS United Kingdom Ltd
Cherry Orchard West
Kembrey Park
Swindon
SN2 8UP
Tel: +44 (0)1793 541080
Fax: +44 (0)1793 495595
Email: info@wps-uk.com

IT Parking Enforcement solution
Fully automated WPS-BC200 POF system

www.wps-uk.com
50
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The BPA’s unique six page A-Z guide to
parking products and services

BPA Product & Service Guide

1
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A
B
C
D
E
F
G
H
I

K
L
M
N
O

P
R
S
T
U
V

GREY BAND

RED BAND

GREEN BAND

BLACK BAND

On-street Control

Car Park Construction,
Refurbishment, Repair &
Consultants

Parking Equipment & Consultants

Parking Accessories

Voucher-parking
management
Permit management systems
and schemes
Residential schemes
Enforcement software and
systems
Control, management and
enforcement operators
IT communication providers,
information networks and
systems
Notice-processing systems
and services
Towaway schemes
Real-time payment,
information, fraud and
management schemes (inc.
mobile phone)
Bailiff, debt collection and
legal services
In-car parking and
information systems
In-car parking meters
On-street consultants
Tickets, permits, PCN/ECNs,
vouchers, stationery, security
printing manufacturers
/suppliers
Handheld terminals
Traffic signals and control
systems
Approved Accredited
(S/NVQ) Assessment Centres
Training provision on-street
Training - notice processing
Cash in transit and cash
processing

A
B
C
D
E
F
G
H
I
J
K
L
M
N
O
P
R
S
T

U
V

A
B
C
D
E
F

Car park design (structures)
Car park design (layout)
Architectural services
Quantity surveyors
Frame manufacturers
(pre-cast)
Frame manufacturers (steel)
Frame manufacturers
(in-situ)
Main contractors
Lighting design
(including consultants)
Lighting suppliers
Waterproofing applications
and contractors
Surface/deck applications/
contractors
Painting and protective
coating applications
Lining (parking bay) marking
Repair and refurbishment
contractors
Structural consultants (civil
engineering)
Edge barrier and structural
safety checks
Expansion joints
Automated mechanical
parking structures
(for stacking units see
parking accessories)
Pollution monitoring and
ventilation equipment
Condition and cathodic
protection monitoring and
control equipment

G
H
I
J
K
L
M
N
O
P
R
S
T
U

V
W
X
Y

Instructions for use:
Locate the colour band that best represents your interest
(see above). Find your specific product or service carried by
an alphabetical letter. Then scan the pages and locate
companies displaying that coloured band letter.

Z

Pay on Foot
Pay and Display
Parking meters
Pay at Exit (inc. ticket issuing machines)
Security barriers (rising arm)
Access control software management
systems
Access control equipment (inc. card,
voice and automatic entry systems)
Cycle parking equipment and
applications
Mobile phone payment applications
Motor cycle parking equipment and
applications
Parking consultants (equipment and
specification)
Installation, commissioning, service
engineers and support services
Loops, sensors, detection and vehicle
identification systems
Ticket manufacturers (inc. bar code and
magnetic stripe)
Ticket advertising services
Variable message signs
Signage
Car park guidance (VMS), customer
information, help points and systems
Monetary handling equipment,
counterfeit detection, change givers and
electronic payment applications
Smartcard manufacturers, magnetic and
smartcard reader, payment and
management systems, cashless parking,
digital and electronic applications
CCTV, image capturing, registration
plate recognition and security software
systems
Car park crash barriers and safety
systems
Credit card handling services
Communications for parking equipment
(networking)
Anti-crime security and management
operation systems

A
B
C
D
E
F
G
H
J
K
L
M
N
O

Rising kerbs and road blockers
Gate manufacturers /suppliers
Auto-mechanical stacking units
(auto-structures see Red Band)
Equipment housing covers
Post and bollards
Collapsible flow plates
Speed humps
Space savers
Height restrictors
Kiosks and portacabins
Traffic and car park mirrors
Vehicle mobiliser apparatus (flat
battery kit)
Cones, hazard markers,
chevrons, lamps, cats eyes, studs
and delineators
Electric diesel utility vehicles for
car parks

BLUE BAND
A
B
C
D
E
F
G
H
J
K
L
M

Car park operators
Car park management
Enforcement operators
Car park purchasers
Car park developers
Consultants (to the above)
Towaway services
Wheel clamp enforcement oper.
Wheel clamp sales
Cleaning and janitorial services
Car valeting services
Advertising boarding services
and concepts
(ticket adv see Green Band)
N CEO and warden uniform
suppliers inc. high visibility
clothing and security jackets
O Approved Accredited (S/NVQ)
Assessment Centre
P Training provision off-street
R Cash in transit and cash
processing

Credit & Debit Card Payment Services
7th Floor
T: 020 7894 9896
Regal House
F: 020 7891 1511
70 London Road
C: Philippe Cherpin
Twickenham
E: philippe.cherpin@3cint.com
TW1 3QS
W: www.3cint.com

Lowburyholme Road
T: 01954 230024
Over
F: 01954 230024
Cambridge
C: Stan Ovington
CR4 5NP
E: info@access-control.co.uk
W: www.access-control.co.uk

ABTUX

DEGKLMUV
ABEFGHJK
adverTicket

Riverside Way
T: 01276 807 100
Camberley
F: 01276 807 101
Surrey
C: Paul Gillespie
GU15 3YL
E: parkingsales.uk@acs-inc.com
W: www.acs-inc.com

Stockholm Road
Sutton Fields
Hull
HU7 0XY

ABCDEFGKLMPSTUVY
ADJ

O

www.britishparking.co.uk

Avon Barrier Co. Ltd
Nova House
T: 0117 9535252
195 South Liberty Lane
F: 0117 9535373
Ashton Vale Trading Estate
Bristol
E: sales@avon-barrier.co.uk
BS3 2TN
W: www.avon-barrier.co.uk

Rowhurst Ind. Est.
Chesterton
Newcastle-Under-Lyme
Staffordshire
ST5 6BD

EFGMVZ
BDFGP

DEFGKLMPRSW
ABDEFGHJK

EGHJW
AEFGHJKL

ABCDEFGKLMPRSTUV
XYZ FR
ADEFHJKLM

T: 01482 822825
F: 01482 371381
C: Neil Keeping
E: sales@adverticket.com
W: www.adverticket.com

APCOA
Wellington House
T: 01895 272500
4-10 Cowley Road
F: 01895 454200
Uxbridge
E: bd.support@apcoa.co.uk
UB8 2XW
W: www.apcoa.co.uk

ABCDEFGHKOP
ABCDEFGHINOST
ABHILMNOPT ABC
DEFGHIJKRZ

APT Controls Ltd
The Power House
Chantry Place
Headstone Lane
Harrow, Middx
HA3 6NY

T: 0208 421 2411
F: 0208 421 3951
C: Tony Girard
E: sales@aptcontrols.co.uk
W: www.aptcontrols.co.uk

CDEFGLMPSV
ABCEFGJK

APT Skidata Ltd
The Power House
Chantry Place
T: 020 8421 2211
Headstone Lane
F: 020 8428 8822
Harrow
E: admin@aptskidata.co.uk
HA3 6NY
W: www.aptcontrols-group.co.uk

ADL

Unit 7, Paynes Place Farm
T: 01444 244 255
Cuckfield Road
F: 01444 257 639
Burgess Hill
E: info@arlo-group.com
West Sussex
W: www.arlo-group.com
RH15 8RG

ABDEFGLMPRSVY
ABEFJK

T: 07788 145451
F: 01782 565357
E: sales@broxap.com
W: www.broxap.com

Barrett Court
T: 01274 266 800
Cutler Heights Lane
F: 01274 266 859
Bradford
C: John Brennan
West Yorkshire
W: www.barrettonline.co.uk
BD4 9HZ E:john.brennan@barrettonline.co.uk

ABCDFHIJK
LMNPRS
BASF Construction
Chemicals UK Ltd
19 Broad Ground Road
T: 0161 794 7411
Lakeside
F: 01527 503576
Redditch
C: Bob Groves
B98 8YP
E: bob.groves@basf.com
W: www.basf-cc.co.uk

KLMNOSV
Berry Systems

Cale BriParc Limited
Units C1 & C2 Cannon Park
Transfesa Road
T: 01892 839489
Paddock Wood
F: 01892 836737
Kent
E: sales@calebriparc.co.uk
TN12 6UF
W: www.calebriparc.co.uk

ABDEFGKLMNUY
AEFK

CCS Enforcement Services Ltd
Unit 10, The Croft,
T: 08455 200444
Buntsford Gate Business Park F: 01527 572078
Bromsgrove
C: Stephanie Lewis
Worcestershire
E: slewis@bailiffs-uk.com
B60 4JE
W: www.bailiffs-uk.com

A member of the Hill & Smith Infrastructure Products Group

Springvale Business & Ind. Park
Bilston
T: 01902 491 100
Wolverhampton
F: 01902 494 080
WV14 0QL
E: sales@berrysystems.co.uk

EGHKLW
R
M
EFGJH

K

W: www.berrysystems.co.uk

Bourne Parking Ltd
Ferguson House
9 Church Road
T: 01202 710011
Parkstone
F: 01202 710077
Poole
C: Paul Luxton
Dorset
E: pluxton@bourneparking.co.uk
BH14 8UF W: www.bourneparkingonline.com

CDM Contracts Ltd
10 Cooper’s Place
T: 01428 687925
Combe Lane
F: 01428 687924
Wormley
C: Neil Mariner
Godalming
E: info@cdmcontracts.co.uk
Surrey
W: www.cdmcontracts.co.uk
GU8 5SZ

HKLMNOS

ABCDEFHIJKL
MNPRS
Bristow & Sutor
Bartleet Road
T: 01527 504002
Washford
F: 01527 504020
Redditch
C: Andy Rose
Worcs.
E: enquiries@bristowsutor.co.uk
B98 0FL
W: www.bristowsutor.co.uk

Chandlers Ltd
Chandlers House
T: 020 8290 0866
2 Southlands Road
F: 020 8290 0868
Bromley
C: Mr Casey Waterman
Kent
E: info@chandlers.ltd.co.uk.co.uk
BR2 9QP
W: www.chandlers-bailiffs.co.uk

K

K
Autopa Ltd

Cromwell House, Fulwood Place,
High Holborn
T: 020 7242 2567
London
F: 020 7242 1366
WC1V 6HZ
W: www.aparking.co.uk

Cottage Leap
Rugby
Warwickshire
CV21 3XP

KLR E: parkingenquiries@aparking.co.uk
FOP
ABCDFGILNSTU
B

EFGHJLM
BEFGHJ
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Barrett Car Parks Ltd

Alpha Parking Ltd

ACS Parking Solutions
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Unit 108, Longmead Road
Emerald Park East
T: 0870 871 0035
Emersons Green
F: 0870 871 0039
Bristol
E: sales@alfia.co.uk
BS16 7FG
W: www.alfia.co.uk

2
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ANPR International

Arlo Parking & Security
Alfia Limited

Access Control Limited

BPA Product & Service Guide

354 Omega Court
T: 08706 206 206
Cemetery Road
F: 08706 205 205
Sheffield
E: info@anpr-international.com
S11 8FT
W: www.anpr-international.com

Car Park Operation, Management,
Enforcement & Consultants

Disclaimer: The BPA does not endorse any products or services mentioned in this Product and Service
Guide. Listed products and services are provided by the companies and NOT by the BPA or Parking News.

3C Communications Ltd

Call Richard on 01887 820533 to list your
company details or complete the form on page 45

MARCH 2009 ISSUE 273

T: 01788 550556
F: 01788 550265
E: info@autopa.co.uk
W: www.autopa.co.uk

Britannia Parking

CitySync Ltd

Britannia House
T: 01202 555888
16 Poole Hill
F: 01202 551199
Bournemouth
C: Jane Swift
Dorset
W: www.britannia-parking.co.uk
BH2 5PS
E: info@britannia-parking.co.uk

Turpin Court
T: 01707 275169
124a Great North Road
F: 01707 273876
Hatfield
C: Frank Thomson
Herts.
E: frank@citysync.co.uk
AL9 5JN
W: www.citysync.co.uk

ABCDEFP
ABC

VZ
F
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Civica
Vanguard House
Dewsbury Road
Leeds
LS11 5DD

T: 0113 244 1404
F: 0113 244 0835
C: Marketing
E: marketing@civica.co.uk
W: www.civica.co.uk

FVX
ABCDFGLOP

Collect Services Ltd
2/4 High Road
Ickenham
Middlesex
UB10 8LJ

T: 01895 626610
F: 01895 621100
C: Dave Rayner
E: collect@collectservices.com
W: www.collectservices.com

Call Richard on 01887 820533 to list your
company details or complete the form on page 45

Dambach UK Ltd

Excel Civil Enforcement Ltd

7 Mercury Road
Gallowfields Tra. Est.
T: 01748 824624
Richmond
F: 01748 824625
North Yorkshire
C: Peter Dyer
DL10 4TQ
E: sales@dambach.co.uk

Vaughan Thomas House
T: 029 2086 8000
Walter Road
F: 029 2086 1133
Swansea
C: Mike Garland
SA1 5RW
E: mg@excel-enforcement.co.uk
W: www.excel-enforcement.co.uk

7 Hill Street
Bristol
BS1 5PU

HKLMNORSV

ABDEFGLM
PRSVY

K

VXZ
ABCDFGIOPU

Contract Security Services Ltd

DESIGNA UK Ltd

Challenger House
T: 0208 7520160
125 Gunnersbury Lane
F: 0208 992 9536
London
C: James Horton
W3 8LH
E: jamesh@contractsecurity.co.uk
W: www.contractsecurity.co.uk

Unit 11, Windmill Business Park
Brooklands Close
T: 01932 784040
Sunbury on Thames
F: 01932 770066
Middlesex
C: Ewan Miller
TW16 7DY
E: sales@designauk.com

R
V

ADEFGKLMPSTUVX
F
Double Parking Systems

10 Flask Walk
London
NW3 1HE

T: 0207 431 4001
F: 0207 435 3280
E: info@cp-plus.co.uk
W: www.cp-plus.co.uk

ABCDEFO

356 Omega Court
T: 0114 2678008
Cemetery Road
F: 0114 2678009
Kenwood Park
C: Alun Cockcroft
Sheffield
E: info@excelparking.co.uk
S11 8FT
W: www.excelparking.co.uk

ABCDEFGHJKLMP
ABDEFGKOR
ABCN
AEFGJK
BCEGHOP

132 Heathfield Road
T: 01689 856636
Keston
F: 01689 860429
Kent
C: Derek Guiver
BR2 6BA
E: info@doubleparking.co.uk
W: www.doubleparking.co.uk

C
EA Group UK Ltd

Crichtons & Co

Imperial Civil Enforcement
Solutions

Fast Park®
Modular Parking System T: +39 (0) 6/65745942
Viale dei Colli Portuensi F: +39 (0) 6/65745943
545 00151 Rome
C: Stefano Graziosi
Italy
E: graziosi@fastpark.com
W: www.fastpark.com

Unit 10, The Schoolhouse
Second Avenue
Trafford Park
T: 0161 873 8482
Manchester
F: 0161 873 8438
M17 1DZ
C: Bryn Maddick
E: sales@interactivespecialprojects.co.uk
U
W: www.interactivespecialprojects.co.uk

1st Floor
International House
Cray Avenue
Orpington
Kent BR5 3RY

Complus Teltronic Ltd
Park House
T: 01279 457510
Cambridge Road
F: 01279 445453
Harlow
E: sales@complus.co.uk
Essex
C: Sales
CM20 2EU
W: www.complusteltronic.co.uk

T: 0870 770 8810
F: 0870 770 8812
C: Liam Hilley
E: mail@crichtons.co.uk
W: www.crichtons.co.uk

CGH
X
HK

Composite Limited
Eastleigh House
T: 02380 645722
Upper Market Street
F: 02380 643665
Eastleigh
C: Tony Glanville
Hampshire
E: tonyg@compositeltd.co.uk
SO50 9FD
W: www.compositeltd.co.uk

ABCDEFGHIJKLM
NPRS

ABCDEFGKLM
TUVWXY
Equita

Creative Car Park Ltd
33/35 Daws Lane
T: 0870 919 8000
London
F: 0870 919 8001
NW7 4SD
C: Gary Wayne
E: gary@creativecarpark.co.uk
W: www.creativecarpark.co.uk

GLSY

Units 20/21 Bookham Industrial Park
Church Road
T: 01372 459536
Bookham
F: 01372 454778
Surrey
E: sales@ea-group.co.uk
KT23 3EU
W: www.ea-group.co.uk

ABCDEFGH
JKLMNOP

42-44 Henry Street
Northampton
NN1 4BZ

T: 01604 885566
F: 01604 633 489
C: Paul Sharpe
E: info@equita.co.uk
W: www.equita.co.uk

K

Merchants House South
T: 0117 930 4455
Wapping Road
F: 0117 930 4477
Bristol
C: Liz Coode
BS1 4RW
E: enquiries@creditcall.com
W: www.creditcall.com

Unit 9, The Schoolhouse
Second Avenue
Trafford Park
T: 0161 872 7760
Manchester
F: 0161 872 7740
M17 1DZ
E: sales@fireeng.co.uk
W: www.fireeng.co.uk

U

G24 Ltd

31 Byrom Street
T: 0161 832 9777
Manchester
F: 0161 831 7088
M3 4PF
E: Lesknight@eurocarparks.com
W: www.eurocarparks.com

ABCDGHP
BCEGHNOPST

12 Harley Street
London
W1N 1AA

T: 0870 0427215
F: 0870 0427216
C: Paul Price
E: sales@g24.co.uk
W: www.g24.co.uk

ABCF
BCEFGIKMPRSVZ
ABCDEFGP

Fishponds Close
Wokingham
Berkshire
RG41 2QA

T: 0118 979 2077
F: 0118 977 4734
C: Anne Stieber
E: sales@crs-vision.com
W: www.crs-vision.com

FGMVZ
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London Borough of Croydon
Parking Services
1st Floor Davis House
Robert Street
Croydon
CR0 1QQ

T: 020 8407 6899
F: 020 8667 1066

T: 020 7422 9393
F: 020 7422 9392
C: Jamie Waller
E: j.waller@jbw.co.uk
W: www.jbw.co.uk

HK
KML
Paddock Wood Business Centre
1-7 Commercial Road
T: 01892 830500
Paddock Wood
F: 01892 830519
Kent, TN12 6EN
C: Paul Davis
E: info@kml.org.uk
ABCEFR
W: www.kml.org.uk

ABDEFGHJK
LMNOPRVX

Makers Parking Ltd
Makers Parking Ltd
T: 0845 899 4444
Office Block 4
F: 01543 480676
Shenstone Business Park
C: Peter Cowlard
Lynn Lane E: p.cowlard@makersparking.co.uk
Shenstone
W: www.makersparking.co.uk
Lichfield, WS14 0SB

ABFHIJKLM
NORSV
Marston Group Ltd
Bridgman House
T: 01992 703770
Sun Street
F: 01992 703703
Waltham Abbey
C: Adele Harrow
Essex
E: marketing@marstongroup.co.uk
EN9 1EL
W: www.marstongroup.co.uk

K

Laser Special Projects
Henwick Mill
Martley Road
Worcester
WR2 6RG

T: 01905 742750
F: 01905 742751
C: Ken Dykes
E: ken.dykes@laser-group.co.uk
W: www.laser-group.co.uk

Matrix
11 Eagles Wood Business Park
Woodlands Lane
T: 01454 616170
Bradley Stoke
F: 01454 616560
Bristol
C: T.Whittaker
BS32 4EU
E: info@matrix.uk.com
W: www.matrix.uk.com

ABHIKLMNORS
Cummins - Allison Ltd

William H. Klotz House
Colonnade Point
T: 02476 339 810
Central Boulevard
F: 02476 339 811
Prologis Park
W: www.cumminsallison.co.uk
Coventry
E: sales@cummins-allison.co.uk
CV6 4BU

T

Local Parking Security Ltd
Rye House
Clifford Chambers Business Park
Clifford Chambers
T: 01789 293273
Warwickshire
F: 01789 293315
CV37 8HW
C: Richard Evans
E: lpsparking@aol.com

JBW Group Ltd
Response House
16 Hewett Street
London
EC2A 3NN

HKLMNORSV

X
Computer Recognition
Systems Ltd

M
NOR
BCGO

FGNST

Fire Engineering Associates Ltd

K
Euro Car Parks

CreditCall Communications Ltd

ABCEGJKLMN

T: 0208 684 1486
F: 0208 689 3202
C: Graham Brown
W: www.libertyservices.co.uk
E: sales@libertyservices.co.uk

Jacobs Certificated Bailiffs
4 Europa Boulevard
T: 0151 650 4900
Birkenhead
F: 0151 650 4999
Merseyside
C: Simon Jacobs
CH41 4PE
E: sj@jacobsbailiffs.co.uk
W: www.jacobsbailiffs.co.uk

Security & Parking

K

T: 0117 311 3149
F: 0117 925 2515
C: Ashley Bijster
E: sales@ices.imperial.co.uk
W: www.ices.imperial.co.uk

Liberty Services Ltd
Willett Road
Thornton Heath
Surrey
CR7 6AA

Interactive Special Projects Ltd
Excel Parking Services Ltd

4
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Concrete Repairs Ltd

CP Plus Ltd

797 London Road
T: 0208 6654979
Thornton Heath
M: 07973 747375
Surrey
C: Mike Gethin
CR7 6YY
E: mike.gethin@ccscollect.co.uk
W: www.ccscollect.co.uk

BPA Product & Service Guide

Cathite House
T: 0208 288 4848
23A Willow Lane
F: 0208 288 4847
Mitcham, Surrey,
C: John Drewett
CR4 4TU
W: www.concrete-repairs.co.uk
E: jdrewett@concrete-repairs.co.uk

K

Commercial Collection Services

The BPA’s unique six page A-Z guide to
parking products and services.
See page 52 on how to use this guide

Hill Cannon (UK) LLP

Legion Parking Services

30 Dorset Square
T: 0870 907 9777
London
F: 0870 907 9779
NW1 6QJ
E: enquiries@eurocarparks.com
W: www.eurocarparks.com

Euro Car Parks

Royal Chambers
T: 01423 562571
Station Parade
F: 01423 530018
Harrogate
C: Glynn Rhodes
HG1 1EP
E: harrogate@hillcannon.com
W: www.hillcannon.com

6-10 Brock House
T: 08450 343534
Nateby Technology Park
F: 08450 343535
Cartmell Lane, Nateby,
C: Tony Goddard
Preston
E: tony.goddard@legiongroup.co.uk
PR3 OLU
W: www.legiongroup.co.uk

ABCDGHP
BCEGHNOPST
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ABCPR

ABCDEFKLMOPR
ABCDEFGIOPSTUV
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Meteor Parking Limited
Kiln House
T: 08700 601001
Thremhall Park
F: 08700 601099
Start Hill
C: Mike Elrin
Bishop’s Stortford E: mike.elrin@meteor-uk.com
Herts. CM22 7WE
W: www.meteor-uk.com
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Call Richard on 01887 820533 to list your
company details or complete the form on page 45

BPA Product & Service Guide
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Metric Group Ltd

ONTIME PARKING SOLUTIONS

Metric House
T: 01793 647800
Westmead Drive
F: 01793 647802
Westlea
C: Mike Catchick
Swindon
E: parkingsales@metricgroup.co.uk
SN5 7AD
W: www.metricgroup.co.uk

Pasadena Centre
T: 0870 4446250
Pasadena Close
F: 0870 4446249
Hayes
C: Eddie Lewis
Middlesex
E: enquiries@ontime-parking.com
UB3 3NQ
W: www.ontime-parking.com

ABDEFHJKLMPRVYZ
ADFG
CEFGIKNPV
BCFR
MICROTIMA Traffic Informatics
Old Glassworks
T: 0191 230 44 11
Stepney Bank
F: 0191 230 44 22
Newcastle upon Tyne
C: Darren Sheriff
NE1 2NP
E: info@microtima.co.uk
W: www.microtima.co.uk

Unit 5, Horton Court
T: 01952 670390
Horton Wood 50
F: 01952 670379
Telford
E: dperkins@motivation-tc.co.uk
Shropshire
W: www.motivation-tc.co.uk
TF1 7X Z

4 Milestone Business Park
T: 01482 873597
Oslo Road
F: 01482 679 726
Hull
C: Graham Shields
HU7 0XY
E: sales@nagels.co.uk

Victoria Road
Skegness
Lincolnshire
PE25 3SN

T: 01754 613120
F: 01754 613122
W: www.paperworkuk.ltd.uk

NO

ABCDEFGHIKLNSTUV
ABCGHOPR
ABCDI
Newlyn plc
3rd Floor
T: 020 8869 8453
180-188 Northolt Road
F: 020 8795 1875
South Harrow
C: Michele Fenner
Middx.
E: marketing@newlynplc.co.uk
HA2 0LT
W: www.newlynplc.co.uk

K

T: 01202 339494
F: 01202 667293
E: sales_uk@parkeon.com
W: www.parkeon.com

ABDEFGILMTUVXY
BCFIP

GNTU

Head Office
27 Old Gloucester Street
T: 0800 97 05109
London E: info@parkingcontrolservices.co.uk
WC1N 3XX
W: www.parkingcontrol.co.uk
W: www.workproductsdirect.com

ABCDGHJ
ABEFGHLN

F
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GLSY

Gadbrook House
Gadbrook Park
Northwich
Cheshire
CW9 7RG

T: 01606 330 888
F: 01606 330 777
C: Mark Pearson
E: info@quadrigaltd.com
W: www.quadrigaltd.com

T: 01293 545 911
F: 01293 545 914
C: Zoe Redman
E: info.uk@zenitelcss.com
W: www.zenitelcss.com

ABCDEFLM
ABCDEGO

2 Penydarren Road
Merthyr Tydfil
Mid Glamorgan
CF47 9AH

T: 01685 721 900
F: 01685 382 388
C: Huw Lloyd-Lewis
E: huw@swiftcredit.co.uk
W: www.swiftcredit.co.uk

H
EHK

EGLN
BCGOLM
BN

Parking System Solutions
Liosaniar
The Spa
T: +353 87 66 88 768
Tralee
F: +353 66 71 36 951
Co. Kerry
C: Stephen Barter
Ireland W: www.parkingsystemsolutions.com
E: contactus@parkingsystemsolutions.com

FGMPSUV

T

Variable Message Signs Ltd
Unit 1, Monkton Business Park
Mill Lane
T: 0191 423 7070
Hebburn
F: 0191 423 7071
Tyne and Wear
C: Glynn Hutton
NE31 2JZ
E: ghutton@vmslimited.co.uk
W: www.vmslimited.co.uk

FGMPSV

Phoenix Commercial Collections

Radflex Contract Services Limited

The Lansdowne Building
T: 0800 731 0101
2 Lansdowne Road
F: 020 8688 7748
Croydon E:central@phoenixcommercial.co.uk
CR9 2ER
W: www.phoenixcommercial.co.uk

Unit 35, Wilks Avenue
T: 01322 276 363
Questor, Dartford,
F: 01322 270 606
Kent
C: Graham Hedgecock
DA1 1JS
E: expjoint@radflex.co.uk
W: www.radflex.co.uk

Beacon House
Station Road
East Preston
West Sussex
BN16 3AA

K
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ELMPRS

Photon (TG) Ltd

Ross and Roberts Ltd

Part of the Secure Options Group

Head Office: Unit 8, Wessex Park,
Bancombe Road
T: 01458 271888
Trading Estate,
F: 01458 271899
Somerton
C: Ray Hatchard
Somerset E: rhatchard@rossandroberts.co.uk
TA11 6SB
W: www.rossandroberts.com

4 Riverside Business Park
T: 01483 440 488
Walnut Tree Close
F: 01483 440 537
Guildford
C: Peter Ambrose
Surrey
E: sales@secureoptions.co.uk
GU1 4UG
W: www.photon-tg.com

ABDEFGLMPSV
ABEF
POSNETICS Ltd
11 Bridewell Gardens
Undy
Caldicot
South Wales
NP26 3JZ

T: 0870 760 9531
F: 0870 760 9532
C: Gareth Evans
E: info@posnetics.com
W: www.posnetics.com

DFG
Scrivens Barn, Whiston Road
Castle Ashby
T: 01604 696800
Northamptonshire
F: 01604 696850
NN7 1LF
C: David Peach
E: Sales@theparkingshop.com
MN
W: www.theparkingshop.com
NPRU

UK Parking Control Ltd
Unit 29, 1-2 Denham Parade T: 0870 228 3344
Oxford Road
F: 0870 228 3345
Uxbridge
C: Marc Browne
Middx.
E: sales@ukparkingcontrol.com
UB9 4DZ
W: www.ukparkingcontrol.com

Swift Credit Services Ltd

Quadriga Car Parks Ltd

HIJKLMNOPR
STUV

The Parking Shop Ltd

42 Llantarnam Business Park
Cwmbran
South Wales
T: +44 (0)1633 485533
NP44 3AW
F: +44 (0)1633 485666
E: sales@nortechcontrol.com
W: www.nortechcontrol.com

www.britishparking.co.uk

STENTOFON – Zenitel UK
Maxwell Way
Crawley
West Sussex
RH10 9XE

Thermotor Ltd
T: 01903 850 650
F: 01903 850 428
C: Mr Preston Llewellyn
W: www.thermotor.co.uk
E: sales@thermotor.co.uk

Parking Associates Ltd
34 Burntwood Grange Road
Wandsworth Common
T: 07930 483173
London
F: 07092 386114
SW18 3JX
C: Lynn Witham
E: info@parkingassociates.co.uk
W: www.parkingassociates.co.uk
K

Nortech Control Systems Ltd

56

T: 01325 387400
F: 01325 383887
C: Mr Mike Rackley
E: info@philips.org.uk
W: www.philips.org.uk
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Parkeon Ltd
10 Willis Way
Poole
Dorset
BH15 3SS

Parking Control Services
NCP Services

PO Box 152
Darlington
County Durham
DL3 9WT

KGU

NO

Fourth Floor
T: 020 7290 6303
Westgate House
F: 020 7290 6213
Westgate
C: Bob Mann
London
E: bob.mann@ncpservices.co.uk
W5 1YY
W: www.ncpservices.co.uk

PMP

BPA Product & Service Guide

48 Warwick Street
T: 020 7534 3938
London
F: 020 7734 4329
W1B 5NL
C: Mr Chris Marriott
E: chrismarriott@pmpconsult.com
W: www.pmpconsult.com

Philips Collection Services Ltd

DEFGLM
EFGJ
Nagels (UK) Ltd

T: 0845 0344 891
F: 0845 0344 990
E: info@parkmobile.com
W: www.parkmobile.co.uk

Paperwork (UK) Ltd

FLMPRSVY
FLR
Motivation (Traffic Control) Ltd

Parkmobile
83 Victoria Street
London
SW1H 0HW

ABCDFGLTKNOX
ABCEIM

ABCGH
EH

The BPA’s unique six page A-Z guide to
parking products and services.
See page 52 on how to use this guide

K

Traffic + Parking Consultants
City House
T: 01738 492600
70 Glover Street
F: 01738 442994
Perth
E: afourie@townandcityparking.co.uk
PH2 0JR
C: Annemarie Fourie

Whyte & Co.

A division of Town & City Parking Ltd

7 White Oak Square
Swanley
Kent
BR8 7AG

T: 0845 458 9429
F: 0845 458 9439
C: Paul Whyte
E: info@whyte.co.uk
W: www.whyte.co.uk

K

WPS Parking Systems
Traffic Support Mp

Unit 7 Silverglade Business Park
Leatherhead Road
T: 01372 230400
Chessington
F: 01372 722053
Surrey
E: info@scheidt-bachmannuk.com
KT9 2QL
W: www.scheidt-bachmann.com

ABDFL

ADFGL

Unit 603 Highgate Studios
T: 0207 485 4402
59-73 Highgate Road
F: 0207 284 4070
Kentish Town
C: Simon Meyer
London E: simonmeyer@trafficsupport.co.uk
NW5 1TL
W: www.trafficsupport.co.uk

FVX
BCDEFGHKP

Spur Information Solutions

TRANSCOMM UK Ltd

Asgard House
T: 023 924 55564
Hayward Business Centre
F: 023 92470874
New Lane
C: Dave Wearmouth
Havant
E: info@spursolutions.com
PO9 2NL
W: www.spursolutions.com

Heathrow Boulevard
T: 020 8990 9090
280 Bath Road
F: 020 8990 9110
West Drayton
C: Ray Grundy
UB7 0DQ
E: info@transcomm.uk.com
W: www.transcomm.uk.com

BDFGP
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Scheidt & Bachmann (UK) Ltd

T: 0870 442 0104
F: 0870 442 0105
E: info@q-park.co.uk
W: www.q-park.co.uk

VINCI Park UK
Oak House
Reeds Crescent
T: 01908 223500
Watford
F: 01923 231914
Herts
C: Gary Stanton
WD24 4QP
E: gary.stanton@vincipark.co.uk
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RTA Associates Ltd

Pure Parking

72 Merrion Street
Leeds
LS2 8LW

City House
T: 01738 440933
70 Glover Street
F: 01738 442994
Perth
E: info@townandcityparking.co.uk
PH2 0JR
W: www.townandcityparking.co.uk

Albury House, Church Way
T: 01235 751287
Sparsholt
F: 01235 751594
Wantage
C: Norman Downie
Oxon
E: ndownie@rtaassociates.co.uk
OX12 9PY
W: www.rtaassociates.co.uk

381 Kennington Road
T: 0800 074 3974
London
F: 0207 840 8120
SE11 4PT
C: Simon or Angus Burnett
E: enquiries@pure-parking.com
W: www.pure-parking.com

Q-Park Ltd

Town and City Parking Limited

R
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Cherry Orchard West
Kembrey Park
Swindon
SN2 8UP

T: 01793 541 080
F: 01793 495 595
E: info@wps-uk.com
W: www.wps-uk.com
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ZEAG (UK) Ltd
Zeag House
17 Deer Park Road
London
SW19 3XJ

T: +44 (0) 20 8543 3281
F: +44 (0) 20 8 543 5344
C: Sales Office
E: sales@zeaguk.com
W: www.zeag.com
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Parking ticket
leads to virus
Hackers have been inducing people to download a computer virus by
using fake parking tickets to direct
them to a fraudulent website.
The perpetrators placed traffic violation tickets, directing drivers to
the website, on the windscreens of
cars in the US. On visiting the website, the drivers were told it contained photos of the alleged parking violations. But then, explained
anti-virus provider McAfee, they
were tricked into downloading the
Vundo Trojan virus and installing a
fake anti-virus scanner.
Vehicles in Grand Forks, North
Dakota, were the targets for this
new type of fraud.
Drivers found the following message on the yellow ticket on their
windscreen: PARKING VIOLATION.
This vehicle is in violation of standard parking regulations.
The ticket then instructed drivers to
visit a website, where drivers could
view pictures with information.

Above: Grand Forks is the
third-largest city in the US
state of North Dakota
According to internet security
watchdog The SANS Institute, the
website showed photos of cars in
various car parks around Grand
Forks and instructed users to download a tool bar to find photos of
their own vehicle. But the tool bar
was actually an executable file
which installed a Trojan virus that
then displayed a fake security alert
when the PC was rebooted. The fake
alert then prompted the user to
install fake anti-virus software.

A wee
mistake!

“Brief
encounters”

A driver stopped his car to answer
a call of nature - and watched in
horror as it slid over a cliff.
Antonio Gallo, 50, had put on the
handbrake but failed to notice he
had parked on an ice-covered slope.
To make matters worse, his wife
and children were in the passenger
seats - but all escaped unharmed.
The car slipped over a cliff ledge
and hurtled down a slope until it
crashed into a tree 50 yards below,
in Montemignaio, northern Italy.

A serious kissing crisis, however,
has been brought about by the
unromantic issue of train
timetabling. Station bosses at
Warrington Bank Quay station in
Cheshire have banned couples
from passionate partings on the
platform. They claim lingering
lip-lockers are causing delays for
those wishing to travel from the
station, which serves the line
between London and Glasgow.
Those wishing to avoid the
misery of Brief Encounter-style
kissless farewells must retreat,
like red-faced teenagers slinking behind the bike-shed, to an
officially designated “Kissing
Zone” in the short-stay car park.
Where there’s a will!

Christine
Hamilton
changes name
Christine Hamilton, who spoke at
the 2008 BPA Members’ Dinner, has
officially changed her name by deed
poll to Mrs British Battleaxe.
Presumably Neil becomes Mr
Battleaxe.

Crash form accuses 'fat chav'
An insurance form which brands a car
crash victim a “freeloading fat chav”
has been leaked on the internet.
The report, written by the driver
accused of causing the accident,

includes a sketch of the female victim shown sporting a baseball cap.
The form was meant to be private
but is being circulated worldwide via
email, reports The Sun.

Photo of the
MONTH
You have been
warned!
Have you got an
amusing photo
connected with
parking? Why
not send it to
Parking News
simon.o@british
parking.co.uk and
win £25!
At the end of the
year we will publish a selection of
the best.
“I sent in a funny
image to parking
News and it
began my career.”
Vincent (Vinny)
van Gogh
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Jail term for
unpaid parking
tickets
A woman driver has been sentenced
to 16 months jail after clocking up
£280,000 in parking fines.
Magistrates in Graz, Austria, heard
that Maria Schaeffer, 38, ignored
700 tickets for overstaying in short
term parking bays.
Each £30 ticket snowballed to a
£400 fine with extra penalties for
non payment and costs.
Judges suspended the jail term on
condition she pays the bulk of the
fines.
A police spokesman said: "She
should have realised that fines don’'t
just disappear over time.”

Exciting news
from Google!
Experts say a “grid of streets”
spotted on Google Ocean could
be the lost city of Atlantis.
The network of criss-cross
lines is 620 miles off the coast of
north west Africa near the
Canary Islands on the floor of
the Atlantic Ocean.
The perfect rectangle, around
the size of Wales, was noticed on
the search giant’s underwater
exploration tool by an aeronautical engineer who claims it looks
like an “aerial map” of a city.
Atlantis experts said that the
unexplained grid is located at one
of the possible sites of the legendary island, reports The Sun.
No word on the parking
arrangements, oddly enough!

Parking in the
past
Scientists have uncovered the
world’s largest known cache of
fossils since the last Ice Age
under an old car park in the
heart of Los Angeles.
The haul inludes a near-intact
mammoth skeleton, a skull of
an American lion and the bones
of sabre-toothed cats, dire
wolves, bison, horses, ground
sloths and other mammals.
The remains were located near
the famous La Brea Tar Pits in
the Miracle Mile district of
America’s second-largest city.
It’s astonishing to reflect that
these used car parks in the Ice
Age!
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