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IN AID OF
Please show your support for the BPA’s
corporate charity, Marie Curie, by getting
involved in today’s raffle. Find a member of
the BPA Team to make your donation for
your chance to win.
Marie Curie provide care and support for
people living with any terminal illness, and
their families. The charity has been carrying
out this vital work for over 65 years – last
year alone they cared for over 40,000
people across the UK.

T: 01444 447 300
E: membership@britishparking.co.uk twitter @BritishParking www.britishparking.co.uk

Tomorrow’s World, Today
Our Annual Conference, supported by the Department for Transport, is a highlight of the
parking calendar with high profile speakers and thought-leaders giving their insights, opinions
and expertise.
It is a key event for anyone looking to appreciate how the market is developing.
This year’s conference theme will challenge accepted methods of managing parking services
and support changes that will enable customers to recognise tangible benefits.
We will showcase what the rapidly evolving world of parking may look like in the future
with a focus on smart mobility. This promises to make journeys easier with technology and
intelligent transport systems.
There will be opportunities for networking and knowledge sharing to improve understanding
of the impacts of new legislation.

08:30 Registration and exhibition open
09:30 Opening plenary session

Welcome – Andrew Pester, BPA Chief Executive & Zulfi Ali, BPA President
Keynote address – Anthony Ferguson, Deputy Director - Traffic & Technology,
Department for Transport
Setting the scene for the day – Susan Bookbinder, Conference Facilitator
10:20 Cleaning up our act: Improving air quality and tackling emissions
With the onus on councils to improve air quality and reduce vehicle emissions, we will explore how
digital developments can present an opportunity to improve the lives of people within our towns and
cities, while managing an important revenue stream.
Session to include:

• Case study outlining the impact of the improved use of technology to achieve targets –
Chris Major, Head of Parking Services, Bath and NE Somerset Council
• Facilitator led interview with industry leading technology provider Susan Bookbinder, Facilitator and David Richmond, CEO, Videalert
• Q&A
11:00 Tea/coffee and networking in the exhibition area
•	Live demonstration of how to deal with hostile environments
and aggressive people provided by POLARM International

11:45 Learning Streams

Stream 1: Bartholomew & Harpley Suites

Stream 2: Beaumont & Sidney Suites

The Day, Today – Facilitator Susan Bookbinder
11:45 Positive Parking in Action

Tomorrow’s World – Facilitator Julian O’Kelly,
Head of Technology, Innovation & Research, BPA
11:45 Digitisation

The Positive Parking Agenda (PPA) was launched by
a group of BPA Local Authority members to build
public perceptions in the parking sector. The aim
is to change perceptions and local government’s
role in making parking a better experience for all
concerned. It promotes positive communications,
innovation and the use of technology. This session
presents two case studies where the fundamental
principles of the PPA have been implemented and
how they have worked in practice, showing the
benefits and issues encountered along the way.
Case study. Organisational buy-in and
funding best practice – Craig Taylor, Parking
Manager, Cornwall Council
PPA initiative update – Richard Walker, Group
Manager, North Essex Parking Partnership (Colchester
Borough Council)

Self-driving cars, parking apps and Mobility as a
Service (MaaS) are all poised to dramatically change
how we access and utilise the transport network.
The crucial ingredient in all this is data.
Without accurate digitised data, apps don’t work,
self-driving cars don’t know where to stop and
MaaS becomes a bus service.This session will look
at what steps are being taken and are still needed to
prepare the parking sector for the digital world of
the future.
Panellists:
Graham Hanson, ITS Policy Lead, Department
for Transport
Keith Williams, Director, Parking Matters
Abbas Lokat, Senior Consultant, GeoPlace

12:25 Persistent Evaders: The true cost
to the community – Alan Wood, Business
Development Director, Penham Excel

12:25 Taking parking to new routes
– Martin Draper, Senior Account Manager,
Commercial Car Parking, Heathrow Airport

Persistent evaders are a nationwide problem and
cost local authorities an estimated half a billion
pounds a year in unpaid parking charges. With
evaders becoming increasingly aware of their ability
to hide within the Traffic Management Act, there
has never been a better time to ensure measures
are in place to tackle this issue.

Managing commercial parking at Heathrow
Airport, with 78-million passengers per year
- and expanding - is a collaborative effort of
the Airport’s commercial, operational and
engineering departments, as well as its appointed
contract operator, APCOA Parking UK Ltd.

12:50 Empowering the frontline:
Protecting our people – Nigel Coltman,
UK Chief Executive, Smart Parking and POLARM
International discussion/demo session
Public perceptions of those working in parking can
be negative. For our frontline teams, this negativity
can, increasingly, spill over into abusive, aggressive
and sometimes violent behaviour.
Drawing on first-hand experience of our CEOs, we
will look at what can be done to help ensure the
safety of our frontline teams. We will discuss the
issues and the impact our policy makers have on
what happens on the street, and outline practical
solutions that can be implemented to help keep
our people safe.

Heathrow manages more than 10 million car
user transactions per year, generating in-excess
of £120m per annum. But the Airport’s parking
teams are not complacent, consistently evolving and
developing their customer services for passengers
as they work on Making Every Journey Better.
Martin will discuss how Heathrow is staying
ahead of the curve with continual refurbishments
and the introduction of new technology to
help build customer confidence and ensure the
service remains seamless and pain free.
12:50 Payment behaviour and trends
– David Fagleman, Head of Policy & Research,
Cash Services
The way in which we pay for things is constantly
evolving but what impact does this pose for the
parking sector? This session will explore payment
trends, focusing on the research conducted by Cash
Services, as well as looking at consumer payment
behaviour and how this informs their parking decisions.

13:15 Lunch and exhibition viewing
• Live demonstration of how to deal with hostile environments
and aggressive people provided by POLARM International
14:00 Radicalisation of the retail sector - Andrew Higginson, Chairman, YourParkingSpace
Andrew has embarked on a phenomenal career journey, which has seen him in the top jobs at Tesco,
Poundland and Morrisons.
Having recently joined parking technology providers, YourParkingSpace, Andrew is now well placed to
share his thoughts on the radical reshaping of the high street, how online shopping will impact the way we
use our cities, and how we might prepare our organisations to cope with the changes ahead.
14:30 Charging the EV market and transitioning to a low carbon future - Shahid
Rana, Commercial Development Manager, E.ON
As one of the UK’s leading energy suppliers, E.ON will outline their commitment to renewable and
sustainable energy sources.
We will hear where the energy market is headed, and how best to apply innovations across the energy
infrastructure to successfully achieve the transition to a low carbon future.
15:00 Keynote – Rita Clifton CBE
Rita’s career accolades include her role as Vice Chairman at Saatchi & Saatchi, as London CEO and
Chairman at the global brand consultancy Interbrand and Co-Founder of BrandCap.
She is on the board of businesses including ASOS and Nationwide Building Society, and has held positions
on the boards of WWF and the Sustainable Development Commission.
Rita is without doubt a brand guru and renowned international speaker on leadership, corporate
reputation, innovation and communicating sustainability.
15:45 Summing up – what is next for the parking sector?
• Closing remarks - Nigel Williams, Chair of the BPA Board
16:00 Sponsored drinks at Princess of Prussia Public House – 15 Prescot Street

Continue the conversation!
If you feel inspired by today’s discussions and would like to be involved in developing a positive future for
our sector, here are a few suggestions:
• Attend BPA member meetings and join in the conversation, have a look at the events calendar page in
this brochure to see what is coming up
• Look out for up and coming vacancies on BPA Council and put yourself forward
• Volunteer for one of the BPA’s many working groups
• Keep in touch with your nominated Account Manager and share your thoughts and ideas.
Visit BritishParking.co.uk to find out more.

BPA Events
OCTOBER

Healthcare Group
South East Group
Retail & Leisure Group
E.ON EV Charging Webinar
Eastern Group
Local Authority Group

NOVEMBER

Higher Education
Yorkshire & Humber Group
North West Group
Enforcement Agents Group
Parking and Transport Wales Group
Members’ Dinner
North East Group
Midlands Group

DECEMBER

10/10/2018
12/10/2018
17/10/2018
25/10/2018
30/10/2018
31/10/2018
01/11/2018
05/11/2018
07/11/2018
08/11/2018
15/11/2018
21/11/2018
27/11/2018
29/11/2018

South West Group
04/12/2018
Southern Group
11/12/2018
Parking Technology Group
12/12/2018
London Group
13/12/2018
For the most up to date listing of our events
please visit BritishParking.co.uk

Find out more
about the BPA’s
sponsorship
and advertising
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To discuss the options, please
contact John Wheaton
01223 378 042
john.wheaton@cpl.co.uk

