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Learning & Development Forum

Meeting to be held on Wednesday 22" February 2012
Venue: Association of British Insurers, 51 Gresham Street, London EC2V 7HQ
Map - click here
Directions — nearest tube St. Pauls (Central Line) or Bank (Northern Line)

Tea/Coffee/Arrivals 10:00 - Meeting starts at 10:30
Agenda

10.00 - Tea/coffee

10.30 - Opening address - Engin Mustafa, APCOA

10.45 - City & Guilds session — Kevin Blanch, City & Guilds (to include a flexible tea/coffee break)
e Anoverview of the parking qualifications portfolio
e Update on the new leadership & management parking qualifications

® Introduction to the new Parking Enforcement Officers qualification and the many pathways
e Questions and feedback

12.30 - Ephraim Olumewo, Senior Assistant Operations Monitoring Officer, London Borough of Newham
“A Journey Through Parking” — the importance of qualifications to further career development

13.00 - Lunch

13.45 - Afternoon session - Introduction from Engin Mustafa
14.00 - Julie Freemantle, Asset Skills — the proposed UK Academy for Parking. To include:-
e |sthere a need for a UK Academy specifically for parking, based on the model already developed
for the facilities management sector?
® How learning providers can join the Academy and the benefits to them
* The benefits to employers looking for specific parking courses and programmes
e Questions and feedback
15.30 - Coffee and networking time
16.00 - Close

Thanks to APCOA ad SYNERGY GROUP for kindly sponsoring this meeting
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