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Social Media: Where does it fit??

Are you ready to harness the 1
potential of the social web?
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The most important thing to
remember about the virtual world
IS that it is actually

very real

People have a digital wrapper
around their lives




NA whole generiaotiri on of peopl e
communities i are growing up using social

media as their primary communications

tool and they are not going to stop.

By failing to engage with them we risk

allowing people to become more and more

remote from their officerso

» Assistant Chief Constable Gordon Scobbie

» We s t Mi dl ands Pol i ce, 6Citizen Focus©o, ACPO Lead
for Digital Engagement

» http://www.west-midlands.police.uk/latest-
news/press-release.asp?id=1640

Presented by Catherine Howe, Chief Executive Public-i



Communication is moving online

Digital Radio = Mobile Phone* Digital TV Internet DVR

NB combination *Personal use
of internet/digital

TV/DAB radio
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2005 W2007 M 2009

T1/T2/R1/IN1/M1 Can any of your TV sets receive additional channels other than BBC, ITV, Channel 4,S4C, and (where available) Channel
5? Do you have a recorder for your TV service which can record and store TV programs onto an internal hard drive, and also pause and
rewind live TV ? In which of these ways do you ever listen to radio in your own home? Does anyone in your household have access to the
internet at home through a computer or a laptop ? Do you personally use a mobile phone? (Prompted responses, single coded)

Base all adults aged 16+ (3244 in 2005, 2905 in 2007, 812 in 2009) Significance testing shows any change between 2007-2009.

Source: Ofcom research, fieldwork carried out by Saville Rossiter-Base in April to May 2009
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And social media is the fastest growing trend

Online communication and social networking 2005-2009

120 A

% who undertake more than never

Check your Send
email attachments
with email

Social networking
sites are not only
growing in terms of
people i they also
have an increased
share of online time

Do instant
messaging

Social Participate in
networking chat rooms

W 2005 m 2007 m 2009

Oxford Internet Surveys: http://www.oii.ox.ac.uk/microsites/oxis

Make or
receive
phone calls
(VOIP)

Write a blog
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What will they be doing?

Age: Country: Gender:
Not Specified v _ Not Specified v

Consumer Index (a1 aduits = 100)

Creators P 15% 100

Critics % 100

Collectors || 6% 100

Joiners % 100

Spectators [ 50% 100

Inactives [ 3% 100

e
Source: Forrester Research’s Consumer Technographics data. ﬂl
Part of Forrester's Groundswell content. 4 ,\35
Copyright 2009 Forrester Research 43
EX Wa 4
g

http://www.forrester.com/empowered/tool consumer.html
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What will they be doing?

Creativity and Production Online (QC10 and QC31)

2005 Wz2007 W2009
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0
Update or  Post pictures Post messages Use a Write a Maintain a
create a profile or photos on on discussion distribution list  [Web)blog personal
ona social the Internet  or message for email website
networking boards
site

Current users, Qx5 2005; N=1,30%9: Qx5 2007: N=1,578; Oul5 2009: N=1,401

http://microsites.oii.ox.ac.uk/oxis/

Citizenscape a product by Public-i

£ k&ﬂl
PO
¢


http://microsites.oii.ox.ac.uk/oxis/

LiveCasting -
Video and Audio
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The Conversation
The Art of Listening,
Learning, and Sharing
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Brian Solis and JESS3

Crowdsourced
Content

Blog Platforms

A@&E WP@@

o

a Plurk |dent1 ca E m

- &I mm
facebook (@ Lifestream!fm) mz&
o M%M“ Swurl
o e— ®E S Ping
e
ﬁzrm:m

Blogs/Conversations

Blog Communities

Micromedia

Lifestreams

’ {m- Specific to Twitter

bﬁ--
[facebool] % 2

m ‘ @ebe
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Social Networks

Niche Networks

Customers
Service Networks



The World Wide Web was born
with the mosaic browser in
1993

Children born the same year
are now 18




18 year olds online

»85% Access the internet at home

»61% access social networking sites at home
»50% of their online time is via a mobile device
» 20% of this time is spent on social networking
» 95% of them feel confident as an internet user

» And they trust the content that they find far more than other
groups

They are used to having information and people at their
fingertips

» Source: OFCOM 2010 (http://stakeholders.ofcom.org.uk/binaries/research/cmr/753567/UK-
internet.pdf)



http://stakeholders.ofcom.org.uk/binaries/research/cmr/753567/UK-internet.pdf
http://stakeholders.ofcom.org.uk/binaries/research/cmr/753567/UK-internet.pdf
http://stakeholders.ofcom.org.uk/binaries/research/cmr/753567/UK-internet.pdf
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Thi s woul d be someon

problem if not for the fact we
are seeing increases in all
demographics

18-24 years olds are only 12%
of the active online audience

T

€




Everyone is networking more

Figure 4.2 Proportion of adults who access social networking sites on the internet
at home

100%
BO%
= Q1 2008
60% =03 2008
3 =Q1 2009
40% =Q1 2010
. i i i ii
0%
15-24 25-34 35-54 55-64 65-74 75+ DE Male Female

QE12: Whach, if any, of these do you or members of your househo}d use the intermnet for while at
home?

Source: Ofcom technology fracker, Q1 2010

Base: Ail aduits aged 15+ (n = 5812 Q1 2008, 1581 Q3 2008, 6090 Q1 2008, 8013 Q1 2010).
MNote: @1 2008 data in this chart are not directly comparable to data published in the 2009
Communications Market Report due to updated data provided to Ofcom.
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We are living in a Network Society

The Internet is having a profound effect on society T we
are moving from an industrial to an information or
networked age

This means there is a pressure on old ways of working

Think about the millennial generation who have been
brought up expecting information and responsiveness to
be constantly and immediately available

The internet culture is colliding with our traditional
structures and putting huge pressure on them

Citizenscape a product by Public-i 13
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With a distinct culture

Innovative

LT
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Slgn In
Create Your Account
Only takes a moment with your Yahoo!, Gocgle or Facebook ID
AND

IDEO

Share your photos.”
Watch the world.

SEARCH

ADVERTISﬂNT
Dig in for a great deal
REENR
Hf HMErTEE
CRERTE S
Share & stay in touch Upload & organize

% 5N o

Crop, fix, edit Explore...
Take the Tour Explore Elickr Blog, the World Map, Camera Finder or interesting uploads from the
last 7 days.
Choose a language: $#8% 3T - Deutsch - English - Espafiol - Frangais - #2 - taliano - Portugués - Tléng‘./lél « Bahasa Indonesia from YAHOO!

Flickr Blog - About Flickr - Terms of Service - Your Privacy - About Our Ads - Copyright/IP Policy - Community Guidelines - Report Abuse

http://www.flickr.com/

29 March 2011
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Playful

placekitten

A quick and simple service for getting pictures of kittens
for use as placeholders in your designs or code. Just put
your image size (width & height) after our URL and you'll get

a placeholder

Like this: http://placekitten.com/200/300
or: http://placekitten.com/qg/200/300

_ _— e _ — X W4
Delivered by Mark James & Photographers (Image attribution) — Inspired by placehold.it

http://placekitten.com/
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Collaborative

mumshnet

By parents for parents

Login Join About us Print

E)

Search

' 10%

mumsnet  [+]

+ FREE delivery
& FREE returns

>shop now

Home Talk MyMumsnet Reviews Recipes Local Blogs Discounts Shopping Competitions MNews

s Work Campaigns

Parenting news

Fuel duty cut

Chancellor George
Osbome has cancelled
next month's planned 4p
rise in fuel duty and cut
a further 1p from pump
prices in what he billed
his "Budget for growth".

© Read all about it
© Talk: in the news

Family Friendly

Survey results

Find out how the UK
compares to other
European countries when
it comes to putting
families first, and how
employers treat parents.

© See full survey results

© Family Friendly
programme and awards

Great prizes to win in our family competitions

Prizes up for grabs this month are a family break at Knoll
House Hotel, Studland Bay, Dorset, a cookery class for two,
£200 to spend at Laura Ashley, holiday childcare at
Barracudas Activity Day Camps, Mother's Day pampering, 02
tickets, a set of family bikes worth £1,200, and mare.

© See all our competitions © Winners' corner

Book club
I Think I Love You 7 t
Our April book of the %"’:

month is a witty,
nostalgic homage to the
teenage crush. Author
(and columnist) Allison
Pearson is joining us to
discuss it on 19 April.

© Join book club chat
© More about book of the month

L

e L

ou
ALLISON
PEARSON,

Work and families

Juggling jobs and
childcare

Looking for work after a
long-ish break, or
returning after maternity
leave? We've got info
about benefits, rights,
childcare, flexible
working, plus tips on
applications and
interviews.

familyfriend|

http://www.mumsnet.com/

Mumsnet Talk

"The country's most popular meeting
point for parents” The Times

Discussions of the day Most active

The census - are you Person 17
Literary classics - you've never read?
On the edge - do you live dangerously?
Gardening novice - where do you start?
Motherhood - just a hard slog?

Active

Topics | | Search

I~

10% OFF

plus FREE delivery
& FREE returns

Mumsnet latest

Mother's Day dos and don'ts: to print off and
leave somewhere obvious

RSI Q&A with consultant orthopaedic
surgeon Tony Kochhar: post your question

Changes to childcare voucher scheme: don't
lose outt l

Share a story from your baby's first year and
win Disney Store goodies

=+ | In the news on Mumsnet Talk

& Boar-farina rar coat raornmmandatinne

29 March 2011
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This iIs a good moment to talk
about hyperlocalism




Hyperlocalism

Buckshaw Village Forum

many Vvoices.

Vilage News  Yesterd:

I Remember Me?

# Home # Village News

If this is your first vist, be sure to check out the FAQ by cicking the link above. You may have to register before you can post: ciick the register nk above to proceed. To start viewing messages, select the forum that you want to visit from the selection below.

10 Blood Donation VILLAGE NEWS 3

Vote Fol
Community Donations

Grant boost for Chorley groups
by Paul Published on 20-03-201122:28
Categories: Latest News

Place Your Vote Now

CRICKET clubs,
village halls and
brass bands have
all scooped a slice
of more than
£6,850 which has
been handed out
this

Read More =

Chorley record shop owner stops top
20 chart after 35 years

by Paul Published on 08-03-2011 19:27

Categories: Latest New

A RECORD shop owner
has discontinued his
top 20 singles chart
after more than 35
years because music
1 a”n.\m-l downloads mean few
i
b 5
e
| Ak

Read More =

A nursery at the Hub of village life
by Paul Published on 24-02-2011 22:33
Categories: Latest News

blood.co.uk

0300 123 23 23

UP to 50 new
jobs are set to be
created at a
state-of-the-art

Chorley Council says 'no frontline
cuts'
by Paul Published on 08-03-2011 19:25

A council leader
has pledged that
it will not cut
frontline services
or jobs and will
spend more
money on its

town centre ...

Read More =

New Buckshaw railway station on
track

by Paul Published on 09-02-2011 20:57
Categories: Latest News

Plans to build a
A brand new
railway station
between Chorley
and Leyland are
on track, and
likely to be
completed by

autumn ...

Read More =

Buckshaw Parkway - Latest Station

Update
by Paul Published on 19-02-2011 15:21
Categories: Latest News

The £6.9M

railway station
will be built in
ik et

http://www.buckshawvillage.com/

Chorley coundil listed as top employer
by Paul Published on 04-03-2011 17:33
Categories: Latest News

Chorley council
has been named
the best council
to work for in the
country by a
national
newspaper The
authority was

named ...

Read More =

Young footballers latest to benefit
from Barratt initiative

by Paul Published on 02-03-2011 23:01
Categories: Latest News

ASTLEY and
Buckshaw Juniors
FC are
celebrating after
agreeing a high
profile
sponsorship deal
with the UK's biggest house ...

Read More =

Buckshaw Village Health Centre
by Paul Published on 19-02-2011 12:38
Categories: Latest News

| Pl2nning
Application For

New Medical
Centre -
Rurkehau Villana

L Buckshaw Village News

Local Weather & Attractions

Yesterday's News

#* Latest Posts

That Bryan is because you are Scottish!! It almost equates to top
flight football north of the border.

Sorry couldnt resist.

Pubs to watch football

sokkia Today, 13:20 @

ELC, Happyland Station, Intercity Train Set.

Age18 months+

Figure of 8 track that slots together, platform, and motorised
Early Learning Centre Intercity Train Set

Rubys Today, 13:08 @

Can anyone recommend a gardener/handyman for cutting lawns?
Thave quite basic gardens front and back and just need them
cutting every

Gardener Needed

Rubys Today, 12:53 @

If you drop-out 3 weeks on the trot ... next match, you have to
play in high heels, stockings and suspenders! Don't drop-out this
week ...
Football 7-a-side Buckshaw Thursday 31st March 8-9pm
exiedfox Today, 12:48 @

I'm with Lee....I started taking my fad to see Chorley on a

Saturday....couple of pints, game, chippy, more pints....great!! Its
good crack there, I recommend

Pubs to watch football
BryanUsM Today, 11:57 @

The Roebuck in Whittle le Woods
Pubs to watch football
HPDDave Today, 11:55 @

% Upcoming Events

29 March 2011
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Hyperlocalism
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Connecting the residents of
Harringay: sharing information,
building stronger connections and
working together to shape Harringay.

Recent Top Content

Freebies for Po E

Bridges on the ladder
used for dumping

-
Beware - dod uy on
3 the prowl around south
-

end of Ladder

Missing Cat in
Beresford Road

One of largest
industrial waste sites

in Europe coming to
Muswell Hill

View All
Memories of Harringay in
the 1920°s-1930's, Part
One

Posted by Arthur Astrop on
January 14, 2009 at 2:43pm

L FN

E We can see for miles...
Posted by alistair] on January
25, 2009 at 4:50pm

L N}

E Under my nose but
undiscovered in the

Harringay Online

Launched in July 2007, Harringay Online is a double-
award winning citizen-led network for the neighbourhood of
Harringay in the Borough of Haringev.

The Google Map to the right shows the boundaries of the
neighbourhood Harringay, which is the main focus of this site.
(Click on the picture for the full size map).

Questions on signing up? Click here (external link) for more
details on joining.

Latest Activity

Jo Homan left a comment for David Deane 8 minu
Jo Homan replied to Jo Homan's discussion 'Edible 14 minas

Landscapes London - plant nursery in Finsbury Park’ in
the group The Local Food Group
JL ke yes the blog needs updating! We are bound to be open

>
5 more on the weekends as the weather warms up and

pw‘y when we start selling plants. **
Jrio%

matt replied to Jo Homan's discussion 'Edible 20 mi

Landscapes London - plant nursery in Finsbury Park' in

the group The Local Food Group

m tE Juo, this project is really impressive. Had a look at your
Au\'/-\&'_ \ 'Nursery Blog'. Hope to make it down at some point. Are
_);w you also open Saturday or Sunday? Seem to remember

Ly seeing people accessing the site one of those days (was

on a bus going past at the t... "’

NG

Will Hovle replied to pamish's discussion ‘There's no
leasing some people’
““ What a miserable git! Yet again I am in amazement that the Lib dems

didn't win a landelida lact Maw - T maan all thasa |ih dem untare wha fasl

Welcome to
Harringay online

Sign Up
or Sign In

You can also sign up with:

BedE

http://www.harringayonline.com/

HOL

Newswire

| Latest Local News

Organic Products
on the West Green Road

Fair deal

www_tairdealshos.co.uk
Fresh Organic Bread,
Milk and Eges
Fairfrade teas and coffees
plus wholefoods section
1 min from Seven Sisters station

29 March 2011
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Hyperlocalism

http://anke.blogs.com/
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