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NBTN

• National Business Travel Network

• Formed February 2007
• DfT funded 
• Part of ACT ON C02 Campaign
• Communicate business efficiency benefits of 

sustainable travel (Smarter Choices)
• Partnerships – BCC, CBI, ACTravelwise
• Members’ Network – 280 members



Why?

• Climate change 

• Road congestion

• Health / lifestyle issues

• Business efficiency



CO2 emissions in the UK…
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And CO2 from transport…
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Mode of Travel
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Main mode of travel to work 1995 - 2006



How people travel to work

– Mode of transport varies depending on commuting distance  

• 69% drive
• 11% walk
• 8% go by bus
• 4% by train 
• 3% by bicycle
• 5% motorcycle and other

– On business 80% drive, 8% walk, 2% go by bus, 4% by train 
and 1% by bicycle, 5% motorcycle and other



Congestion

• Cost of congestion - £23.2 billion*

• A problem for 4 out of 5 businesses

• Lost business

• Recruitment difficulties

• Wasted time

• Increased costs

• A problem for the car commuter

• Wasted time and increased stress levels

*BCC The Congestion Question, December 2008



Employer Benefits

• Financial savings / business efficiency benefits 
through:

– Measureable business efficiency improvements
• Reduced car use = reduced car parking costs
• Efficient land use
• Effective use of accommodation
• Reduced congestion benefits businesses
• Improved employee recruitment and retention
• Reduced absence
• Reduced travel costs

– Reduced carbon emissions = CSR benefits

– Employee benefits
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Car Parking and Travel Planning

– Travel planning: reducing sole car use

– Car parking 
• Costs money
• Takes up valuable space
• Constrained car parking can threaten businesses
• Unmanaged car parking can threaten businesses
• Uncontrolled car parking can damage a business’s reputation
• Many travel plans driven by car parking shortages

– Airports, ports, hospitals, schools, offices, business 
parks, industrial estates



BT Adastral Park, near Ipswich



Heathrow Airport

– 34000 car parking 
spaces

– Takes up one quarter of 
developable land

– Constraining 
development

– Challenge:  decrease 
car use and increase car 
parking income!

– Maintain good 
community relations



The Wellcome Trust - Cambridge

– Good access by road
– Car parking planning 

condition 
– Competitive employment 

market / need to attract 
employees

– Maintain good 
community relations with 
local villages



Three Valleys Water, Hatfield

– Three Valleys Water
– New headquarters 

opening May 2009
– Combining 1000 staff 

from 2 sites
– Car parking planning 

condition



Pfizer, Walton Oaks

– Near Reigate - Surrey
– Strict planning conditions
– Limited car parking
– Parking ‘cash out system’
– Public transport provision



Summary

• Clear links between car parking and travel plans

• Link not always made

• Are we missing anything?

• Are there opportunities for us to work together?



Thank you

Contact details:

Heather McInroy
heather.mcinroy@nbtn.org.uk

07912 274169


